
Housing Rights and Responsibilities for  
Tenants with Disabilities and Landlords 

Published  by the Department of Community & Cultural Services - Human Services Division 

Tenants with Disabilities 
 
Rights: 
 To be free from discrimination 
 To request reasonable accommodations 

including, but not limited to, having a 
service animal and accessibility 
modifications to the your unit at your 
expense 

 To request an accessible unit (but not 
necessarily receive it, nor the “most” 
accessible unit) 

 To file a complaint with the California 
Department of Fair Employment and 
Housing 

 
Responsibilities: 
 Pay for any accessibility modifications to 

your unit 
 Remove any modifications upon vacating 

the unit 
 Maintain the unit and pay a security 

deposit 
 Obey reasonable landlord requests to 

enter the unit and other terms of the lease 
 Pay for any damage caused by service 

animals 
 Provide proof to your landlord that you 

have a disability if you request an 
accommodation, and that the 
accommodation is necessary to provide 
you with full use and enjoyment of your 
unit– it may be helpful to explain 
specifically whey the accommodation is 
needed 

Landlords 
 
Rights: 
 To be paid for any damages caused by a 

service animal 
 To require a tenant  with a disability to pay 

for the cost of accessibility modifications to 
their unit 

 To have a tenant with a disability restore a 
modified unit upon leaving  

 
Responsibilities: 
 Do not deny an application to rent based 

on an applicant’s actual or perceived 
disability 

 Do not charge additional security deposits 
because the tenant has a disability 

 Honor reasonable requests to modify 
“house rules” 

 Do not retaliate against tenants who 
exercise their legal rights 

 Consider people with disabilities equally 
when offering the unit to applicants, 
including source of income– you may not 
discriminate against an applicant because 
his income source is Social Security 
disability benefits 

 Do NOT ask if the applicant or tenant has 
a disability, how severe it is or to see an 
applicant’s or tenant’s medical records. 

 
It is illegal to refuse to sell, rent or lease 
housing to an individual based upon a 
disability, or to claim that housing is not 
available when it is.  Housing who rent, lease 
or provide property for compensation must 
use the same criteria for selecting all tenants. 

This guide created by the Santa Monica Disabilities Commission provides  
an overview of the rights and responsibilities for tenants with disabilities and landlords. 

Working together, we can create equitable partnerships.   
Fair Housing = Good Business 



City of Santa Monica  
Community & Cultural Services, Human Services Division 

1685 Main St., Rm. 212, Santa Monica CA 90401 
Voice (310) 458-8701      TTY (310) 458-8696      Fax (310) 458-3380  

Email: dc@smgov.net Web:  www.smgov.net/accessiblesm 

The Santa Monica Disabilities Commission works to ensure that people with disabilities 
have access to all City programs, services and activities, and are able to fully participate in all 
aspects of community life. The Commission addresses a variety of disability-related issues 
that affect our quality of life in Santa Monica, including transportation, housing, physical ac-
cess, access to services, sensitivity of City staff and community education and awareness.  
The Commission is an advisory body to the Santa Monica City Council and City staff and 
does not provide direct services to individuals. 

 
The public is welcome at Disability Commission meetings, held monthly on the first Monday at 
6:30 pm in the Ken Edwards Center (1527 Fourth St). The Ken Edwards Center is wheelchair 
accessible.  For further information, and/or to request a disability-related accommodation for a 
meeting, please call the Human Services Division at 310-458-8701 (TTY 310-458-8696), or 
email janet.hand@smgov.net at least 5 business days prior to the event, activity or meeting.  
This document is available in alternate formats upon request. 

Advocacy: 
Westside Center for Independent Living 
310-390-3611 
12901 Venice Blvd, Los Angeles 90066 
www.wcil.org 
 
Western Law Center for Disability Rights 
213-736-1031 
919 Albany St, Los Angeles 90015 
www.wlcdr.org 
 
Housing Rights Center 
800-477-5977 
520 S Virgil Ave #400, Los Angeles 90020 
www.hrc-la.org 
 
Legal Aid Foundation of Los Angeles 
310-899-6200 
1640 5th Street, Santa Monica 90401 
www.lafla.org 
 
LILA (Living Independently in LA) 
lila.ucla.edu 
 
Protection & Advocacy Inc. 
800-776-5746 or TTY 800-781-4546 
3580 Wilshire Blvd #902, Los Angeles 90010 
www.pai-ca.org  

Federal Fair Housing Info: 
Www.disabilityinfo.gov/housing 
 
Department of Housing & Urban 
Development 
To File a Complaint: 800-699-9777 
 www.hud.gov/groups/disabilities.cfm 
www.hud.gov/local/ca/renting/        
tenantrights.cfm 

State of California Resources: 
CA Department of Consumer Affairs 
www.dca.ca.gov/legal/landlordbook 
 
CA Dept. of Fair Employment & Housing 
To File a Complaint: 800-233-3212 
 www.dfeh.ca.gov 

City of Santa Monica Resources: 
1685 Main Street, Santa Monica 90401 
 
City Attorney—Fair Housing Unit 
310-458-8336 
 
ADA/Disabilities Services Coordinator 
310-458-8701 or TTY 310-458-8696 

Resources 
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