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on all utility bills. Allowances will
reflect a 20% decrease in water use
from the same billing period in
2013.

Council also adopted Residential
Water Conservation Thresholds to
reward residents who have already
taken conservation measures. Cus-
tomers who are at or below these
thresholds on a bi-monthly basis
will not be required to reduce 20%.

With no end to California’s
statewide drought in sight,
the Santa Monica City Council has
enacted measures to limit water
use and to assess penalties for wa-
ter users who fail to comply. In
adopting a Stage 2 Water Shortage
Response Plan, the City Council using less than the established
established Water Use Allowances. Residential Water Conservation
Beginning May 2015, personalized Thresholds.

Water Use Allowances will appear

The good news is that almost 80%
of multifamily properties are already

(Continued on page 2)

Energy Savings Assistance Program
Income-qualified residents may be able to get energy-efficient lighting, a
free replacement cooling system, a new refrigerator or other solutions to
help reduce energy costs. SoCalGas and Southern California Edison
have contracted with a single company to help with applications and do
the work. If you meet the income requirements for the Energy Savings
Assistance Program, the program contractor will come to your home to
see what energy-saving improvements or appliances you need. As long
as the property owner approves of a tenant’s participation,
the contractor will schedule a convenient time to complete
the work. If you think you may qualify, call the program office 7]
at (800) 736-4777 or visit www.sce.com/esap.

Citing a recent increase in reported
instances of harassment of ten-
ants, in January the City Council
passed an ordinance amending
Municipal Code Chapter 4.36 re-
garding tenant harassment. One
of the amendments regulates situ-
ations where a tenant agrees to
vacate a rent-controlled unit in ex-
change for a sum of money, other-
wise known as a buyout.

The amendment regulating buyout
agreements is an attempt to level
the playing field by promoting fair-
ness in buyout negotiations and
agreements. Before making a buy-
out offer, a landlord is required to
give a tenant a written disclosure
notice of the tenant’s rights per-
taining to buyout agreements.
Those rights include that the ten-
ant:

®" Has aright not to enter into a
buyout agreement;

® May consult with an attorney
and/or the Rent Control Board
before signing the agreement;

and
(Continued on page 3)
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Santa Monica’s Water Reduction Mandate (continued from page 1)

In Santa Monica, most multifamily
apartment buildings have just one
water meter. While owners can
control the amount of water used
outside the apartments, they must
depend on tenants to do their part
in conserving water used inside
the apartments. When a similar
drought occurred in the early
1990s and the City Council institut-
ed penalties for excessive water
usage, the Rent Control Board
adopted rules allowing owners to
pass through a prorated share of
any penalties assessed. To be
eligible to pass through the penal-
ties, owners had to retrofit all fix-
tures in the apartments with water
saving devices.

The Rent Control Board has heard
from landlords that they are con-
cerned about how the new penal-

ties will be handled. Although the
penalties are not scheduled to start
until late summer, the Board will
soon consider how the penalties
should be handled in controlled
rental buildings. Before the Board
reaches a decision regarding how
much, if any, of the penalties may
be passed through to tenants, they
will hold a public hearing to hear
from all who wish to speak on the
matter. Keep a watch on the items
to be addressed at any Board
meeting by reviewing the agenda
that is posted before every meet-
ing. Agendas are easily accessed
from the Board’s website.

All water users in the City are re-
quired to adhere to the new re-
strictions. They apply to commer-
cial as well as residential users —
single family homes, condominium

dwellers, and tenants of multifamily
buildings. Whether the reductions
come from replacing less water-
efficient toilet facilities and fixtures
(typically fixtures installed prior to
2014), or replacing lawns with
drought-tolerant plantings and effi-
cient irrigation, efforts must be
made to manage this crisis.

NOTE: Tenants should be aware
that the Rent Control Board general-
ly will not authorize rent decreases
for lost landscaping where property
owners replace landscaping with
drought-tolerant plants.

For information about the drought,
Water Use Allowances, rebates and
conservation measures, visit
www.smgov.net/water.

Santa Monica’s Earthquake

Retrofit Plan is Underway

All cities in California have an interest in keeping the
public safe in the event of a major earthquake, and
Santa Monica is no exception. To this end, Santa Mon-
ica took a significant step last winter in hiring an engi-
neering consultant to assist city staff in identifying older
buildings that may be at risk of collapse in an earth-
quake and may present a hazard to public safety.
These buildings include older concrete structures, steel
office towers and wood-frame multistory apartment
buildings with a ground floor “soft” (or open) story.

Once the inventory of inspected buildings has been
completed, the buildings deemed at risk will be com-
pared to permit information on buildings that were retro-
fitted after the 1994 Northridge earthquake. The City
Council will then require seismic strengthening of those
buildings still considered to be vulnerable, and will

establish standards and a timeline for completing the
retrofit of these buildings. The Rent Control staff has
been participating in city staff discussions about this
process and has been giving input along the way.
Santa Monica’s effort comes as officials in Los Angeles
are undertaking a similar effort. San Francisco and
Berkeley began requiring retrofitting of soft story apart-
ment buildings in 2013.

Earthquake retrofitting will come at a cost to property
owners. The state legislature is considering options for
assisting with retrofit financing including possible tax
credits and state-issued bonds. Locally, the City
Council and the Rent Control Board will be carefully
considering financing options, including possible cost
sharing among owners of soft story residential rental
properties and the tenants who occupy them. Santa
Monica officials have not yet made any decisions on
either retrofitting standards or cost sharing, and public
hearings will be held before any decisions are made.
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Buyout Agreements
(continued from page 1)
The Rent Control Agency presents several
seminars throughout the year. Seminars are
tentatively scheduled for the dates indicated
below. Check our website at www.smgov.net/
rentcontrol or our Facebook page at
www.facebook.com/santamonicarentcontrol
for calendar updates.

® May cancel the agreement at any time up to
30 days after all parties have signed it.

In addition to requiring that owners give tenants
the written disclosure notice on a form prepared
by the Rent Control Board, the amendment also
provides:

Tenant Seminar

Wednesday, May 6", 6:30pm — 9:00pm

This seminar is designed for tenants to learn
what services are available through the Rent
Control office such as how rent and housing
services are defined, the eviction protections
under the law, and what remedies are available.

" The buyout agreement must be in writing;

" The agreement must include statements of
the tenant’s rights mentioned above; and

= A buyout agreement that does not satisfy all

of the requirements of the amendment is not
effective and may be rescinded by the tenant
at any time.

The landlord is required to give the tenant a copy

of the buyout agreement at the time the tenant

signs it and must file any completed, signed buy-

out agreements with the Rent Control Board.

Calculating the Annual Rent Increase
Tuesday, July 7™, 6:30pm — 9:00pm
Designed for owners and managers — a quick
overview of how to calculate and notice the
2015 general adjustment and surcharges.
One-on-one assistance is available to help
calculate and complete rent increase notices.

Tenants and other members of the public can con-
tact the Rent Control Board to obtain general in-
formation about buyout agreements on file.

Rental Property Maintenance

Tuesday, October 13”‘, 9:30am — noon
Presented with the City’s Code Enforcement
Division staff, this seminar addresses what
types of maintenance and repair are required,
how and where to file a complaint, temporary
relocation of tenants during certain types of
repairs, and issues related to habitability. Ten-
ants, owners, and managers are welcome.

PRE-1999 TENANTS: LEASE TERMS

REGARDING AMENITIES

Many tenants and landlords assume that their lease or
rental agreement determines the amenities or housing
services that a landlord is required to provide -- or
else be subject to a rent decrease authorized by the
Rent Control Board. That is generally true for tenants
who moved in on or after January 1, 1999. But for
tenants who moved in before 1999, the tenant’s rental
agreement generally does NOT determine amenities.
For pre-1999 tenants, the amenities are those ser-
vices or items (such as carpets, drapes, a parking
space) provided to a unit on April 10, 1978, one year
before the Rent Control Law was enacted. How can

All seminars are held at:
Santa Monica Main Public Library
601 Santa Monica Blvd.
Multipurpose Room, 2" Floor

Please register for any seminar you would
like to attend. Call (310) 458-8751 or send
an email to rentcontrol@smgov.net

you find out what amenities were provided in 1978? may also provide information about 1978 amenities,
The best place to start is the original registration form such as decisions issued regarding rent decrease
filed with the Rent Control Board by the owner of the petitions filed by pre-1999 tenants. If you want infor-
property in 1979, which required the owner to list the mation regarding pre-1999 amenities for your unit,

1978 amenities for each unit. Other Board records please call or visit the Rent Control Agency.
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See inside for
important
information
about your rent

Rent Control is closed every other Friday.

TENANTS

Please call before coming to be sure it’s a Friday we’re open.

° ;\‘z Public Counter:
T %2 Telephone: (310)458-8751
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Email: rentcontrol@smgov.net

Website: www.smgov.net/rentcontrol

1685 Main St., Room 202
M-Th / Alternate F: 8:00-4:30

M-Th: 7:30-5:30 / Alt F: 8:00-5:00

www.facebook.com/santamonicarentcontrol

The amount shown in the circle at left is the Maximum
Allowable Rent (MAR) for your unit, per Rent Control records.
The legal rent for your unit is the MAR plus allowable
surcharges, which typically add $13 to $60 (more for condos)
to your rent. If you moved in recently, our records may not
have been updated. If the message is “Tenant Call,” or if you
have questions about your MAR, allowable surcharges, or any
rent control topic, please call an Information Analyst at

(310) 458-8751.

Each July, owners receive a report listing the MAR that is
listed in Rent Control’s records for every rental unit on their
property or properties. If you are an owner, the circle at left
should not include a MAR. If a MAR is listed, please call Rent
Control at (310) 458-8751.
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