Parking Structure 6 Construction
Monthly Parking Relocation FAQʼs

1. How much is the current monthly parking in PS6 and what will I save if I relocate to the Civic
Center?
The current monthly public parking rate for PS6 is $121/month. When you relocate to the Civic Center
locations, the discounted rate being offered is $60/month (a savings of 50%...$726/year). This special,
limited-time rate is guaranteed until December 2014. In addition, anyone who relocates before
December 31, 2011 will receive an unlimited Big Blue Bus pass at no additional cost.
The Downtown Ride began service on August 29, 2011 and offers individuals who relocate to the Civic
Center, free shuttle transportation to Downtown every 10 minutes Monday - Friday. Service runs from
7am – 10am and 3:30pm - 7:40pm. In addition, Big Blue Bus routes 2 & 3 offer service to Downtown every
th
10-15 minutes just east of the Civic Center on 4 Street. Visit bigbluebus.com for additional schedule and
route information.
2. I heard that there is now an additional option to transfer to the Santa Monica Main Library
parking structure in Downtown. Is this available and how much will I save if I transfer there?
The Main Library location is currently an option, with only 100 spaces available on a first come, first served
basis. The monthly rate will be discounted until December 31, 2011 from $121/month to $75/month
(a savings of $552/year) with a rate guarantee until December 2014. In addition, you will receive an
unlimited Big Blue Bus pass at no additional cost.
3. When will the construction on Parking Structure 6 take place and when will the structure
reopen?
The last day for public monthly parking in Parking Structure 6 will be January 31, 2012. As of
February 1, 2012, keycards for monthly parkers in Parking Structure 6 will be de-activated. Construction is
scheduled to begin mid-February 2012 and reopen in late 2013.
4. After construction, will I receive my monthly parking back in Parking Structure 6?
If you relocate to either the Main Library or Civic Center before December 31, 2011 from ANY Downtown
Public Parking Structure, there will be an option to transfer back into Structure 6 or another Downtown
structure after the construction is completed and the structure reopens for business. However, the rate will
be based on the face value rate at that time for the structures and will not be discounted. It will be in line
with the public rate structure of other Downtown structures at that time.

5. Can I transfer to another Downtown parking structure?
No. The only public parking options for monthly pass holders in Parking Structure 6 are relocating to the
Civic Center or Main Library at this time.
6. Is there a shuttle at either location to bring me into the Downtown area?
The Downtown Ride is a free shuttle service available Monday-Friday from Civic Center Drive, located at
the South end of the Civic Center Parking Structure. For your convenience, it has several stops throughout
th
Downtown Santa Monica all the way to Santa Monica Blvd. and 4 Street. The shuttle runs every 10
minutes Monday-Friday from 7am-10am and 3:30pm - 7:40pm. Big Blue Bus routes 2 & 3 offer service to
th
Downtown every 10-15 minutes just east of the Civic Center on 4 Street. For more information on shuttle
schedule and drop-off locations, visit: bigbluebus.com
7. Why is Parking Structure 6 being redeveloped?
The City conducted extensive studies to look at parking demand in Downtown. Parking Structure 6 was
identified in the study to redevelop in order to double its current capacity of 342 spaces to more than 700
spaces. The Cityʼs overarching objective in addressing parking and traffic demands includes enhancing and
providing additional parking in Downtown Santa Monica to meet current and projected parking demands.
8. Will additional monthly parking spaces be released and available after the completion of the
construction on Parking Structure 6?
The City has not released any immediate plans to open additional monthly parking spaces at this time.
However, once the structure has re-opened, the City will consider based on the parking demand at that
time.
9. How many parkers have already relocated from Downtown to the Civic Center and Main
Library? How many parkers do you need to relocate?
Over 100. The goal is to relocate 250 or 300 monthly parkers from the Downtown core to free up additional
transient parking for customers and clients while Parking Structure 6 is under construction and to ease
overall traffic congestion.
10. Are we permitted to stay in either the Civic Center or Main Library locations after
construction is completed in Parking Structure 6?
Absolutely. We embrace this. However, current discounted rate guarantees are only valid until December
2014 and only by locking in the rate by December 31, 2011.
11. Why are the Cityʼs Public Parking Structures at Santa Monica Place and other Downtown
Structures not under consideration for relocation?
The Interim Parking Plan has addressed traffic congestion and visitor demand considerations. Downtown
Public Parking Structures are supporting increased transient traffic demand during construction, not only for
the mall but for the entire downtown parking program.

12. How long has the promotional rate been in place and offered and how have you
communicated the changes to us?
The current reduced promotional rate for voluntary relocation has been in place since spring 2011. There
have been 3 postcards mailed to pass holders and 4 letters mailed to the authorized paying agent for your
parking. Monthly invoices have included notices since August 2011. The communication has clearly
outlined the objectives of the program, the need for relocation, the available options and timelines to current
monthly parkers.
13. Does the Civic Center always have spaces available if I choose to park there?
Yes, on any given day, there are up to 600 spaces available at both Civic Center parking locations.
14. Are there any other affordable parking options available in Downtown?
The only public parking options available for current monthly parkers for relocation during construction are
the Civic Center and Main Library locations. The Beach lots can be considered as an option, but are also
based on demand and first come first served basis each month.
15. Where can our customers park?
The goal of the Interim Parking Plan and relocation of monthly parkers in Downtown is to free up available
transient parking inventory in Downtown while Parking Structure 6 is under construction. The excess
inventory will allow greater availability to visitors and customers.
16. If we relocate to Civic Center, can I park in either the surface lot or only in Civic Center
Parking Structure?
You can park in either facility at the Civic Center if you choose to relocate to that location. The key card
pass will work in either facility.
17. What happens if I do not relocate by December 31, 2011 when the promotional rate expires?
If you have not voluntarily relocated by December 31, 2011, the promotional rate currently being offered will
expire, including access to the unlimited BBB pass. Standard market parking rates will apply. You may still
be able to relocate to either the Civic Center or Main Library locations, depending on available inventory at
that time, and are not guaranteed relocation back into Downtown or Parking Structure 6 after construction is
completed.
18. What happens if I do not relocate by January 31, 2011 and my key card is de-activated on
February 1, 2012?
If you choose not to relocate to either facility by February 1, 2012, you will lose your current monthly parking
pass and your key card will be deactivated. Your monthly parking will be cancelled and there is no
guarantee that you will be able to obtain monthly parking in Downtown once construction is completed.

19. Am I able to still access Parking Structure 6 after February 1, 2012 by paying the daily rate?
Yes, you will still be able to pay the daily rate until construction begins in mid-February and the structure is
closed. However, you will lose your public monthly parking pass and ability to return to Parking Structure 6
after construction is completed. In addition, it decreases the amount of available transient parking for
visitors and guests to businesses in Downtown, reducing the effectiveness of the Interim Parking Plan.
20. How do I lock in the promotional rate and relocate to ensure I can get parking at the Civic
Center or Main Library location and secure parking once Parking Structure 6 is reopen?
Reserve your rate by December 31, 2011: 310.576.4743
Details: www.smgov.net/parking
Questions: Parking.Office@smgov.net
21. Who do I call if I have additional questions?
Relocation Questions: 310.576.4743
General Parking Questions: 310.458.8295
Construction Information: 310.458.2205
22. My company pays for my parking and I received a monthly pass from them. How do I know if
my company has received information about this change and how do I know if I will still
have parking?
We have sent 4 letters to the contact listing for billing with Central Parking. However, we encourage you to
reach out to your corporate office, manager or accounting department to see if a relocation plan has been
put into place and remind them of the urgency of the dates to lock in the discounted rate and ability to
relocate back into the structure. You can provide them with the following information.
Reserve your rate by December 31, 2011: 310.576.4743
Details: www.smgov.net/parking
Questions: Parking.Office@smgov.net
23. I am in and out of the office throughout the day and need convenient access to my vehicle
to attend meetings and come in and out of Downtown. Having my vehicle so far away is not
an option. What other options are available?
We recognize that there is often a need to have convenient access to your vehicle throughout the day for
many employees. The goal is to voluntarily relocate those employees that park once for a longer shift and
do not move their vehicle. We encourage those who may need to access their car more frequently to
pursue private parking options or explore the free shuttle transportation (The Downtown Ride) to have
accessibility to their car or utilize the benefits of the unlimited Big Blue Bus pass.

