
1. Go to https://epermit.smgov.net/CitizenAccess/ 

 

2. Enter Login information to login, or if you are not registered, click “New Users: Register for an 

Account” to create a login account. 

https://epermit.smgov.net/CitizenAccess/


 

3. In the Building module, click on “Create an Application”. 

 

4. Click on the check box to accept the terms and conditions and click “Continue Application”. 



 

5. Select “Residential Building Report” and click “Continue Application”. 

 



6. Search for the location by entering information for one of the following:  Address, Parcel, or Owner.  

Fields with a red asterisk are mandatory for each location. 

 

7. Click the Search button to search for the Address, Parcel, or Owner. 



 

8. From the search results, click on your Address, Parcel, or Owner if there is more than one search 

result. 

 

9.  Click Continue Application. 



 

10. Enter contact information for Applicant.  You can either “Select from” a list of applicants or “Add 

New” if you do not see an applicant to add. 



 

11. Enter contact information for Contact.  You can either “Select from” or “Add New” similar to the 

step above. 



 

12. Click “Continue Application”. 



 

13. Provide Job Information details, including Application Name and Detailed Description. 

 

14. Click “Continue Application”. 



 

15. Review information and click “Continue Application” when ready. 

16. Click “Continue Application” after reviewing the fee amount. 

17. Enter payment information and click “Submit Payment” to process payment. 



 

18.  Save or print your receipt. 


