
ProjectDox Compatibility Issue with 
Internet Explorer 11 
 

If you are using Internet Explorer 11, you need to add ProjectDox website to the list of compatibility 
view sites, so that Internet Explorer 11 would run the site under the compatibility mode. 

To do that, please following the steps below: 

1. Click the Tools icon on the right corner of your IE 11 window and then choose “Compatibility 
View settings” from the list. 

 

 

 

 

 

2. Type http://plans.smgov.net/projectdox on the textbox and then click “Add” and then “Close” 
button. Now refresh your browser and try to login to the system again. 
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