From: Eric Phillips <ericphillips813@yahoo.com>
Sent: Friday, April 12, 2019 5:48 PM
To: James Kemper <James.Kemper@SMGOV.NET>; Gary Rhoades <Gary.Rhoades@SMGOV.NET>
Subject: Public comment - 4A Fair Housing Update
Dear Santa Monica Housing Commission,
This is my written public comment regarding he fair housing update - item 4A at the 4/18/19 Housing
Commission meeting.
My general comment is that individuals with disabilities, whether homeless or housed, do not have
effective advocacy services to turn to in the City of Santa Monica. The City does not even have an ADA
coordinator.
Please see the enclosed email that was previously submitted to Ms. Glauber and the Santa
Monuca Disabilities Commission.
Sincerely,
Eric Phillips
----- Forwarded Message ----From: "Eric Phillips" <ericphillips813@yahoo.com>
To: "dglauber@lawyerscmmittee.org" <dglauber@lawyerscmmittee.org>
Cc: "natalie.verlinich@smgov.net" <natalie.verlinich@smgov.net>
Sent: Thu, Mar 28, 2019 at 5:37 PM
Subject: Public comment re Assessment of Fair Housing Plan

Dear Ms. Glauber,
I am writing to bring to your attention the disability discrimination in Santa Monica’s
homeless services and subsidized housing like Continuum of Care.
I am a disabled individual with impaired mobility. I suffer from serious medical
conditions: bilateral leg ulcers, venous stasis edema and I uses a cane for mobility.
I was homeless in Santa Monica for about three years, then I entered the Respite Bed
Program at OPCC/The People Concern’s facility called Samoshel upon referral from the
Venice Family Clinic.
After about a half a year I was moved to another The People Concern facility called
Turning Point, which was newly remodeled. However, I was constantly sleep deprived
there due to the noise and ongoing drug trafficking and activity which the staff were not
addressing at all. My mental health deteriorated due to the lack of sleep and constant
exhaustion. I requested to be moved back to Samoshel and I was transferred, but this
time to the regular dorm, not the Respite Bed Program anymore.

In total, as a disabled individual I spent almost three years in the City-funded The
People Concern shelters because their case workers were hardly doing anything to
attend to my permanent housing needs. For example, it took months before they
applied for a voucher for me. I thought that as a disabled individual I would be offered a
reasonable accommodation and housed on a priority basis. I applied for a voucher
through the Department of Mental Health and obtained a voucher but received no
housing case management from DMH or The People Concern who claimed they were
not obligated to help me because the voucher had not been obtained through their
organization. I believe this is just The People Concern’s excuse rather than the truth.
How can they refuse to help me find permanent housing when I live at their shelter? I
was unable to secure a unit without any assistance and it expired.
After more than a year at The People Concern shelters I talked to Director of Interim
housing Luther Richert about my situation, which was no better than when I had entered
the shelter in the first place. Upon my insistence that The People Concern start helping
me obtain permanent housing, Mr. Richert assured that the application process for a
Santa Monica voucher was started.
I obtained a Santa Monica Continuum of Care voucher and was able to secure a unit by
myself, as The People Concern case managers were not helping me at all.
After about a year in the permanent housing unit, where I was an exemplary tenant and
participated in all the supportive services, I started thinking about graduating from the
CoC program since I believed that I would be able to live more independently. I asked
my The People Concern case manager Maria Lopez how to go about the process of
graduating from Coc and she spoke to the Santa Monica Housing Authority Housing
Specialist Isabel Trevino. I was told by my case manager that some paperwork was
forthcoming from the Housing Authority but I never received it. When I finally met with
my The People Concern case manager to discuss this, she showed me some
paperwork that she said I needed to complete and file with the Housing Authority. My
case manager told me that after I file the application to graduate from CoC, then I would
have to file another application for the regular housing voucher, where there is a waitlist
of thousands of people, and the wait could be several years.
This process as described to me makes absolutely no sense and does not help people
with disabilities like myself obtain a more independent housing and lifestyle. I feel like I
am not receiving much assistance from my The People Concern case manager, who
appears to be unhappy about the prospect of my emancipating myself from the social
service organization and she offers no advocacy. Instead of helping me move on with
my life to more independence I feel like I am being held down by The People Concern
due to their financial interest in obtaining funding for my participation in their supportive
services program which in reality does not have much to offer. I feel a distinct cooling off
in my relationship with my case manager since I mentioned I would like to graduate
from CoC.

In the past my case manager Maria Lopez threatened that if I do not attend all the
supportive services sessions, The People Concern has the power to remove me from
permanent housing and put me back in the shelter. I do not understand this kind of
treatment - I am not a criminal on parole. The supportive services are supposed to be
helping me with my needs, not be imposed on me so that The People Concern can
collect public funding for it. Please note that I have no criminal background nor am I a
substance abuser. I am a reasonable and responsible individual who simply has some
disabilities.
Similarly, I do not feel that the Housing Authority offers much assistance to individuals
with disabilities. I have no-one to turn for advocacy relative to this matter, and
particularly my disabilities. For example, I am not living in a modified unit which I need.
One of the things I need is a walk-in bathtub. The Santa Monica Housing Authority’s
attitude is take it or leave it, and they do not care that I have special needs. I know they
treat other clients with disabilities the same way - no accommodations or modifications
are available, people are put in a situation where they have the choice of accepting a
unit without modifications or remaining homeless. This is not right. Our rights as
disabled individuals are being violated by the Santa Monica Housing Authority.
Currently I am in a limbo with my attempt to graduate from the CoC program, or rather I
am trapped or kept hostage in it, with no support to graduate and no feasible process to
graduate unless I am willing to spend years on the waitlist.
I request that when you assess the Santa Monica Fair Housing Plan you look into the
issue of people with disabilities having no support from the Housing Authority or the
City’s homeless services provider and no viable ADA-related advocacy.
Thank you.
Sincerely,
Eric Phillips
Sent from Yahoo Mail on Android

From: Judy Casey
Sent: Wednesday, April 17, 2019 9:21 PM
To: Anjuli Katz < Loren Bloch; Michael Soloff; Rene Buchanan; Richard Hilton; Sue
Keintz; Richard Gerwitz
Cc: James Kemper; Gary Rhoades
Subject: public comment - 4B - Fair Housing Update - 4/18/19 Housing
Commission meeting
Dear Santa Monica Housing Commission,
I submit this email as my public comment regarding 4B - Fair Housing Update at
the April 18, 2019 Commission meeting.
I am a disabled senior and a 23+ year resident of an apartment building owned by
Community Corporation of Santa Monica.
CCSM is Santa Monica’s largest provider of affordable housing and is generously
funded by the City. I would like to bring to your attention to the abuses of
vulnerable tenants, especially the disabled and the elderly that the organization
engages in with impunity, and the favoritism and corruption present within CCSM.
As a disabled senior affected by CCSM’s actions I have no-one in the City of Santa
Monica to turn to for effective assistance. I have contacted the City Attorney’s
Office, Legal Aid, and spoken at the Santa Monica Housing Commission, to no
avail.
It appears that there are conflicts of interest that prevent the City and Legal Aid
from ensuring that CCSM operates within the parameters of the law and basic
human decency. I believe that the City’s Fair Housing Plan must include oversight
measures for agencies like CCSM, especially in terms of assuring that the ADA
and other disability and senior abuse laws are followed. There is a need for some
sort of objective advocacy service for the disabled and elderly experiencing
discrimination in housing as Legal Aid is of little assistance.

Examples of CCSM’s actions that negatively affect the disabled and the elderly
include the lack of reasonable accommodations, failure to maintain the building
safe and accessible to persons with disabilities, for example the courtyard area and
the stairs flooded with three inches of water whenever it rains (a situation going on
for years), not offering parking spots to severely disabled tenants when the spots
are granted to tenants without cars who are friends with the property manager,
CCSM staff stealing the personal property of deceased tenants.
I suffered a fall and injury as a result of CCSM allowing an illegally installed,
leaking air conditioning unit for four years despite my complaints. After the City
ordered the unit removed, I became the target of retaliatory harassment of the
tenant who had owned the unit. For months now I have been exposed to
excessively loud music playing in the adjacent apartment most of the day almost
every day which prevents me from the quiet enjoyment of my apartment. I had to
reduce the use of my apartment to the bedroom only as it is virtually impossible to
stand the loud music in my living room or kitchen. My complaints to CCSM have
not been effective - CCSM allows this kind of elder abuse and harassment
apparently hoping that I move out.
Below is some history and examples of what I experienced or observed as a tenant
of a CCSM-owned building in the City of Santa Monica.
CCSM acquired the property located at 1514/1518 14th Street in January of 1999.
This building went through an intense rehab to bring it up to code. The few tenants
that remained in the building were relocated to empty apartments on the property,
until their units were complete.
A severely disabled tenant was temporarily relocated to one of the units without
CCSM providing the mandatory grab bars; I was forced to help this person shower
every day out of fear that he might injuring himself.
In 2014 a severely disabled elderly man residing in unit #8 was forced to park his
motor bike out onto a very busy 14th Street due to the City of Santa Monica
mandating that the garbage dumpster be located on the premises where his bike
was parked. (There was another area where CCSM could have placed the
dumpster, but chose not to). Shortly thereafter, this tenant’s bike was hit by a drunk
driver together with three other cars, totaling his bike and one of the cars. At that
time there was an empty parking space within the building which had been vacant

for over twelve years. This parking space had been given by CCSM to a tenant
who did not own a car (See 16 of Landlord’s Rules under). During those twelve
years elderly and disabled tenants were denied a parking space. CCSM finally
allocated this tenant a parking space at the rear of the building where his bike was
vandalized.
I personally sent an email to the Manager of this building requesting that he
allocate this space to the tenant with the motor bike. Instead he applied pressure to
the tenant who had been occupying the empty parking space for over twelve years
illegally, to purchase a car.
There are currently two vehicles with expired registrations and being stored
creating an eye sore to the community.
16. Parking
Management assigns parking in writing. Not all apartments will have parking
spaces. The following parking regulations need to be followed:
a. All vehicles must be registered with Management and have proper
identification and current registration tags. Only vehicles owned by residents will
be eligible for a parking space.
b. Vehicles must be in operable condition and must be maintained in a clean
condition so as not be an eyesore to the community.
There are yearly inspections of all units performed by CCSM. Tenant residing in
unit #8 of 1518 who is elderly and disabled was missing slats in his blinds for a
number of years, depriving him of privacy. Finally, I placed a call to his sister
informing her to put in a request with the Manager for new blinds (she was
unaware that she could do this). In that time the tenant had two if not three unit
inspections conducted by Mr. James Carlson of CCSM, who would have observed
the missing blinds and yet chose not to replace them. This is neglect and abuse of
the elderly and disabled by CCSM.
Tenant residing in apartment #17 installed an air conditioner directly above a
staircase. In 2014 I sent an email to CCSM informing them that this unit was
leaking a large amount of water onto the railings and steps, putting elderly and
disabled tenants in a very dangerous situation when using this staircase. CCSM did
nothing to resolve this issue which continued for over four years. After numerous
calls to the Building and Safety of Santa Monica, they informed me that they could
not do anything about this dangerous situation. (They did not refer me to Code

Compliance) After four years I eventually was successful in contacting a Code
Compliance Officer to inspect the unit, who then deemed it to be a code violation
and ordered CCSM to remove the unit. During those four years I suffered a severe
fall and injury caused by this leaking air conditioner. The fall was preventable and
only resulted from CCSM’s negligence.
Since the removal of the air conditioner and the initial report to CCSM in 2014 the
tenant in question has continually harassed and terrorized me together and other
senior tenants in the building. The tenant plays excessively loud music most of the
day almost every day, which prevents me from comfortably using most of my
apartment. CCSM has allowed this destructive behavior to continue for years and
still continues to this day, which prevents me from quietly enjoying my apartment
and constitutes senior abuse. (See 5 of Landlord’s Rules under)
5. Noise
Excessive noise and boisterous behavior are not permitted at any time. Quiet
behavior is expected, especially during the hours of 10.00 PM and 8.00
AM. Repeated reports of disturbances caused by any resident or their guest(s)
will be grounds for eviction.
Tenant in apartment #17 - her lease also states:
According to the tenant’s lease, Clause 14 “Compliance With Laws”
states: Renter shall not violate any law, nor commit or permit any waste or
nuisance in or about the Premises, nor in any way annoy any other occupants of
the real property on which the Premises are located, nor operate any business in
or on the Premises, nor do or keep anything in or about the Premises or real
property that will obstruct the public spaces available to other occupants.
CCSM claims when dealing with lease violations they follow Federal and local
government laws and ordinances with respect to serving notices and mailing
notices detailing lease violations, and yet they illegally posted a disabled tenant’s
lease on his door for everyone to see. They also claim that they do their best to
mitigate the lease violations, and yet the tenant living directly above me in
apartment #19 has been lodging her boyfriend for over ten years, even though she
was served a “warning eviction notice” by CCSM. Ms. Durinda Abraham from
CCSM has allowed her to continue housing this friend, even accommodating this
tenant with the installation of thicker carpet and underlay. This tenant continues to
cause disturbances to this day. (The previous tenant asked the manager of the
building if he could lodge his girlfriend, but was denied because it was a violation
of his lease – the tenant ultimately moved out) (See 8 of Landlord’s Rules under)
8. Long Term Guests

Guests staying for excessive or intermittent lengths of time are not
permitted. Residents must obtain written approval from management for any
visitor staying longer than 10 days in a given year. Under no circumstances will
guests be approved for stays that exceed a total of 21 days. Residents
permitting guests to stay beyond the dates approved by management may be
served with eviction notices.
During this time because of the extra use of the bathroom by these illegal tenants, I
suffered a flood from a broken toilet in apartment #19, causing water damage to all
of my property; subsequently forcing me to physically move out of my apartment
while extensive repairs were undertaken. CCSM housed me in an empty apartment
within the building, with no cable or internet hookup in violation of the regulations
of temporary relocations in the City.
September 2016 – an elderly man (90 years old) was served an eviction notice,
hence falling under the Ellis Act, and, due to the inefficient and haphazard manner
in which CCSM operated, he was put through the ringer for months, filling out
endless paperwork, and ultimately not moving until April 2017. This is a huge
disruption to anyone’s life, but to the life of someone in their 90’s is cruel and
abusive, especially when he was under the impression he had qualified after CCSM
sent him to view an apartment but was abruptly disqualified by Ms. Durinda
Abraham. Procedures should be set in place for the elderly to be treated more
humanely when these situations occur.
I have reported the following dangers that exist within this building to CCSM, but
to date they have ignored all of my pleas – again placing elderly and disabled
tenants in harm’s way.
1. Constant flooding of the common area, where elderly tenants have to walk
through 3” of water when it rains to enter and exit the building. (I have
observed the sinking of the foundation over the years).
2. Cuts made in the concrete, presumably to improve drainage, propose a trip
hazard
3. Handrails constantly covered with plant overgrowth.
4. Upon the installation of the pool enclosure, the flower beds were reduced in
size to allow room for the walkway. Ms Durinda Abraham was Property
Supervisor at the time, leaving the flowers beds empty of any foliage for
over two years, putting allergy sufferers at risk, inhaling the dirt from the
flower beds.

5. Three attempts have been made to seal my front door unsuccessfully. I have
been exposed to dust and dirt for years, affecting my health as an allergy
sufferer.
After I submitted a Letter of Intent to File a Rent Decrease Petition on November
8, 2018, CCSM abruptly called me on December 5, 2018 stating they had booked
me into a motel on Pico Boulevard for two days while repairs were to be
performed on my apartment floor. An email was sent on December 5, 2018
informing them that I was unable to accommodate CCSM's demand for said repairs
to be performed on such short notice (2.5 business days) as it would cause me
undue hardship. They were advised that I was a handicapped senior without a car
who is currently undergoing medical treatment for an injury sustained as a result of
a slip and fall accident on CCSM premises.
One other unconscionable fact I would like to mention is the fact that CCSM has a
history of stealing from the deceased tenants. One Property Supervisor was fired
for that same reason. Then in 2016 upon the death of my partner, an employee was
seen in his apartment in the early hours of the morning, obviously trying to steal
the personal property of the deceased tenant.
As the above examples show, there is a pattern of disability discrimination, elder
abuse, stealing from the deceased, favoritism, violation of leases, negligence and
hypocrisy existing within Community Corporation of Santa Monica, the City’s
main provider of affordable housing. By funding CCSM the City puts the
vulnerable tenants in harm’s way, especially since there are no effective advocacy
services available to those tenants.
Enclosed are three pictures illustrating CCSM’s disregard for the health and safety
of their tenants, especially the disabled and/or elderly ones.
1. Recurring water on stairs at rear of the building whenever it rains, going on for
years
2. Recurring three-inch puddle at rear of building whenever it rains, going on for
years
3. Recurring three inches of water inside the entrance of the building when it rains
– unable to use the front entrance. Blocked drain.
Sincerely,
Judith Casey

