From: OZ <zurawska@yahoo.com>
Sent: Thursday, September 20, 2018 3:18 AM
To: James Kemper <James.Kemper@SMGOV.NET>; Diane Glauber
<dglauber@lawyerscommittee.org>
Cc: Michael Soloff <Michael.Soloff@SMGOV.NET>; Anjuli Katz <Anjuli.Katz@SMGOV.NET>
Subject: Housing Commission item 4A - Fair Housing and OPCC dba The People Concern (1)
Hello Mr. Kemper and Ms. Glauber,

Please accept this correspondence as my public comment in regards to item 4A at the 9/20/18
Santa Monica Housing Commission meeting.
“Homeless Services Atrocities” - a 10-minute video of advocates and OPCC clients testifying
before the Los Angeles County Board of Supervisors regarding the unacceptable conditions
including civil rights violations at Santa Monica City-funded homeless services facilities:

https://www.youtube.com/watch?v=0-EYPEGuF-o

I urge the City of Santa Monica to assure that the civil rights of individuals with disabilities,
individuals experiencing homelessness or those receiving supportive housing services as part of
any City funded program are protected.

Throughout the past year there were many attempts by concerned citizens, including former
and current recipients of homeless services to alert the City to the numerous problems
experienced by the participants of City-funded programs, but all those attempts have fallen on
deaf ears.

Former and current homeless services recipients have spoken about the problems with Cityfunded OPCC dba The People Concern programs before the Santa Monica City Council multiple
times. Public input regarding this matter was also offered to three City commissions:
Disabilities, Housing and Social Services. Two meetings were taken out with the City’s Human
Services Administrator Margaret Willis, and one meeting was taken out with City
Councilmember Himmelrich, all to no avail. Two consumer complaints were filed with the City
Attorney’s Office, but they were not investigated properly and resulted in a response that can
be characterized as whitewash.

When I met with Senior Advisor on Homelessness Alisa Orduña during the first week of her
employment with the City and appraised Ms. Orduña of the civil rights violations at OPCC
facilities, Ms. Orduña's proposed solution was that the abused clients should put on a play
about their ordeal...
I suggest that in an effort to preserve Fair Housing in homeless services, the City should:

1. Hire a qualified ADA Coordinator whose duties would include assuring adequate ADA
procedures including ADA accessibility and reasonable accommodation request process for all
recipients of homeless services and supportive housing services.
The current Santa Monica City “Acting ADA Coordinator” exists only in name and does not
possess a written job or duties description, which has been documented through the City
Clerk’s response to a Public Records Request.
The City’s grant files show that the last time that OPCC dba The People Concern’s facilities were
evaluated by the City’s ADA Coordinator was in about 2010. Most OPCC line staff lacks working
knowledge of ADA and reasonable accommodation procedures. There are no ADA work plans in
the OPCC grant files for the last two grant cycles. None of the four OPCC dba The People
Concern’s locations in Santa Monica offers the disabled parking as required by federal law, even
though the facilities receive public funding. I know of disabled homeless clients who have lost
their vehicles because they were unable to move them every night for street cleaning and then
were unable to pay the piling up parking tickets. The handicapped restroom sections inside the
OPCC facilities do not have the required number of grab bars. Doctor recommended diets are
not honored by OPCC. The staff will not lower beds for clients who are wheelchair-bound.
There are no working ADA procedures, OPCC staff is not trained in reasonable accommodation
requests.
The list goes on, and it is embarrassing for the City of Santa Monica in 2018 to be funding an
agency like OPCC which seems to be stuck in the dark ages of disability discrimination despite
the fact that the majority of their clients are in fact individuals with disabilities.

2. Establish a minimum standards of care ordinance for all emergency, temporary and
supportive housing programs receiving any public funding from the City. Such an ordinance is
allowed by SB 2, and is in existence in San Francisco. Model standards of care have also been
developed by San Mateo County, and have been adopted by some municipalities there.
3. Establish a shelter, temporary and supportive housing monitoring committee to assure that
City-funded service providers adhere to the minimum standards of care and to provide
advocacy services for program participants.
There currently is no advocacy service available to program participants which results in the
grievance procedure not functioning within the programs, and clients being intimidated, their
civil rights often being violated with impunity.
Especially as far as evictions from the temporary housing facilities go, the OPCC staff is allowed
to disregard California law and evict clients without due process, on a whim, and often in
retaliation. The former OPCC Director of Interim Housing, Luther Richert, was unaware of the
Transitional Housing Program Participant Misconduct Act when I mentioned it to him in July
2016. From what I hear, OPCC’s level of awareness of state laws pertaining to evictions has not
improved.
I know of a female wheelchair-bound amputee who was “put out” for the night by an OPCC
staff member who failed to specify what prompted such a “disciplinary” action. A May 9, 2018
KPCC article by Rina Palta describes a situation where an OPCC client four months pregnant
with twins was terminated from the program without any referrals and ended up sleeping in a
tent on the street. Grievances are routinely disregarded by OPCC staff, close to nothing is done
about them, and they often result in retaliatory action towards the grievant.
The clients have no recourse - Legal Aid will not assist them, nor will the City who claims that it
does not get involved in disputes with service providers. There is literally nowhere to turn as
there is no proper oversight of OPCC other than on paper. It is kangaroo oversight at best.
4. Develop a reliable, objective manner to regularly collect program participant feedback in
order to evaluate and improve the quality of the homeless and supportive housing services
funded by the City.

End-users of the programs know best how the programs can be improved, and yet the City has
been resistant to listening to their concerns and instead chooses to write blank checks to
service providers despite multiple reports of the programs’ shortcomings. Such disregard for
accountability in public funds spending is unacceptable and must end immediately.
When designing a manner in which to collect end-user feedback, it is paramount to be aware
that clients receiving homeless or supportive housing services are usually intimidated by service
providers who cultivate a prison-like culture and often resort to retaliation. One way to collect
reliable feedback is to have a City employee or volunteer bring anonymous survey forms to the
mandatory house meetings that take place at the facilities where clients could fill them out
outside of the presence of facility staff and return them directly to the City employee or
volunteer who would deliver them directly to the City Hall. Clients will not provide honest
feedback unless they are assured their anonymity will be preserved and raw data will only be
provided to the City for evaluation.
To put it simply, hardly any client will risk providing honest feedback if it could result in
retaliation such as the client being terminated from the program, losing a chance at getting
housed or receiving other needed services, or having a false police report filed about them by
OPCC staff.
Regards,
Olga Zurawska

(Please note that due to the number and size of the attachments, I have to divide them among
multiple emails.)

Enclosures:

1. “OPCC Accused of Human Rights Violations” - text of public input presented at

the Santa Monica Housing Commission meeting in November 2017 and
published by The Santa Monica Observer. The Housing Commission concluded
they had no jurisdiction over the matter, as did the Social Services Commission
(apparently under pressure from the City Attorney). The Disabilities Commission
showed no interest in the matter at all.

https://www.smobserved.com/story/2017/11/24/opinion/ocean-park-community-centeropcc-accused-of-human-rights-violations/3202.html
2.
“Homeless Count Justifies Misuse of Public Funds” - text of public input
presented at the Santa Monica City Council in March 2018 and published by The Santa
Monica Observer:
https://www.smobserved.com/story/2018/03/11/opinion/homeless-count-justifiesmisuse-of-public-funds-by-opcc/3355.html
3.
“City Council Continues to Enable Abuses at OPCC Facilities Despite Mounting
Evidence: Code of Ethics and fiduciary responsibility to taxpaying residents violated” text of public input presented before the Santa Monica City Council in June 2018 as
published by The Santa Monica Observer:
https://www.smobserved.com/story/2018/06/18/opinion/city-council-continues-to-enableabuses-at-opcc-facilities-despite-mounting-evidence/3490.html
4.
Unresolved grievance - filed by an OPCC client who lost her car as a result of the
lack of disabled parking at the facility.

5. July 2018 lawsuit filed by ousted OPCC employees who allege whistleblower
6.
7.
8.
9.

retaliation (after reporting uninhabitable shelter conditions), racial discrimination,
sexual harassment, scrubbing of incriminating records and wrongful termination.
Concerned Citizens’ 5/18/2017 consumer complaint regarding OPCC filed with
the Santa Monica City Attorney’s Office.
Concerned Citizens’ 8/17/17 letter to new Santa Monica City Attorney Lane Dilg
regarding civil rights violations at OPCC.
Email to Santa Monica Social Services Commission re: ADA violations at OPCC
Emails from City Clerk stating there is no job/duties description for the City’s ADA
Coordinator.

From: OZ <zurawska@yahoo.com>
To: Setareh Yavari <setareh.yavari@smgov.net>; Shawn Landres <shawn.landres@smgov.net>;
Nancy Coleman <nancy.coleman@smgov.net>
Cc: HumanServices Mailbox <humanservices.mailbox@smgov.net>
Sent: Monday, May 21, 2018 6:03 PM
Subject: written public input regarding item #3 at the 5/21/18 Social Services Commission
meeting

Dear Santa Monica Social Services Commission,

I submit this email in regards to the 5/21/18 meeting agenda item # 3 - Discussion and Possible
Action Related to Improving Access to Safe and Inclusive Services for People Experiencing
Homelessness. I request that this email be included in the meeting minutes.

Until several years ago, when the City of Santa Monica employed the federally mandated ADA
Coordinator, the Coordinator reviewed and approved the OPCC ADA work plans. The old work
plans can be found in the archival OPCC grant files. They are quite detailed.

Unfortunately, for several years now our City has only had an ADA Coordinator in name. My
public info request for the job or duties description of the ADA Coordinator returned a response
from the City Clerk stating that none exist. As a result, there have not been any ADA work plans
in the recent OPCC grant files. I made the Human Services Administrator and the City Attorney’s
Office aware of this a few months ago, to no avail. The City has been aware of gross ADA
violations by OPCC for at least two years, as evidenced by the voluminous email
correspondence with the Human Services Division, the City Attorney’s Office, City
Councilmembers, the Disabilities Commission, the Social Services Commission, the Housing
Commission, and Code Compliance, as well as oral public input and opinion pieces published by
the local press. The City’s lack of response to multiple alerts of civil rights violations points to
the City’s openly discriminatory practices, which is outrageous and must end immediately.

As stated during our first presentation about OPCC to the Social Services Commission back in
November 2017, most if not all of the staff at OPCC is unaware of ADA requirements, both in

terms of accessibility and reasonable request procedures. Such procedures are not posted
anywhere, used or offered even when there is an obvious need for them to be employed. There
appears to be no interest on the part of OPCC to obey ADA. As an example, please see the
enclosed opening of my 8/1/2016 email to OPCC Executive Director John Maceri (copied on City
staff and a Councilmember) which alerts Mr. Maceri to ADA violations at one of the OPCC
facilities. The email remains unanswered. As you must know, a 501(c)(3) organization like OPCC
may only maintain its tax-exempt status and solicit public funding or private donations when it
follows all local, state and federal laws. Clearly, it is not the case here.

I request that the Social Services Commission advise the Santa Monica City Council and Human
Services Division to urgently put measures in place that would protect the civil rights of all
OPCC dba The People Concern clients, including the clients with physical, mental health and
developmental disabilities.

Regards,
Olga Zurawska

From: oz <zurawska@yahoo.com>
To: jmaceri@opcc.net
Cc: kevin@mckeown.net; marsha.moutrie@smgov.net; setareh.yavari@smgov.net
Sent: Monday, August 1, 2016 1:41 AM
Subject: Urgent Turning Point Concerns

Dear Mr. Maceri,

Please note that I am copying the Santa Monica City Attorney, Santa Monica Councilman Kevin
McKeown and Santa Monica Human Services Manager on this email as it is my understanding
that the City funds Turning Point Housing.

Before you read the rest of this email, I have two urgent requests:

1. That by the end of the day on August 1, 2016 Turning Point resident Amy be allowed in the
facility along with her two registered Emotional Support Animals. For the past month Amy and
her Emotional Support Animals were forced to sleep in another Turning Point resident's car or
on the streets because Turning Point Program Director Dana Rowland-Walker would not let
Amy's Emotional Support Animals in the facility - in violation of the Americans with Disabilities
Act.

2. That by the end of the day on August 2, 2016 wheelchair-bound Turning Point resident
Mike's bed be adjusted for height so that Mike is able to get in or out of it without assistance.
For the past three months Mike has been requesting that Program Director Dana RowlandWalker arrange for this reasonable accommodation under the Americans with Disabilities Act to no avail.

I hope you recognize the urgency and gravity of the situation of the two residents with
disabilities described above and you act accordingly. (...)”

----------------------------------------------------------------------------------------------------------

From: David Willis <David.Willis@SMGOV.NET>
To: OZ <zurawska@yahoo.com>
Sent: Wednesday, March 7, 2018 12:20 PM
Subject: RE: ADA Coordinator

Hi Olga,
The City does not have any records that are responsive to your specific public records request.
David L. Willis

Records Management Coordinator
City of Santa Monica
Records & Election Services (City Clerk)
1685 Main Street, Room 102
Santa Monica, CA 90401
(310) 458-8211 ext. 5008
david.willis@smgov.net
A Passport Acceptance Facility!

From: OZ [mailto:zurawska@yahoo.com]
Sent: Tuesday, March 6, 2018 3:21 PM
To: David Willis <David.Willis@SMGOV.NET>
Subject: Re: ADA Coordinator
Hi David,
If the City does not have any record of the ADA Coordinator's duties/job description, could I get
a statement to that effect, please?
It appears unreasonable for the City to be searching for this record for so long.
Please advise.
Thanks,
Olga

On Feb 20, 2018, at 10:46, David Willis <David.Willis@SMGOV.NET> wrote:
Hi Olga,
I sent you an email. They need more time!

David L. Willis
Records Management Coordinator
City of Santa Monica
Records & Election Services (City Clerk)
1685 Main Street, Room 102
Santa Monica, CA 90401
(310) 458-8211 ext. 5008
david.willis@smgov.net
A Passport Acceptance Facility!

From: oz [mailto:zurawska@yahoo.com]
Sent: Tuesday, February 20, 2018 10:42 AM
To: David Willis <David.Willis@SMGOV.NET>
Subject: Re: ADA Coordinator
Hi David,
I believe that the response to my request regarding the job/duties description of the ADA
Coordinator is overdue.
Best,
Olga

On Feb 7, 2018, at 10:21, David Willis <David.Willis@SMGOV.NET> wrote:
Hi Olga,
I sent this over to Human Resources for a response. I will let you know when they respond.
Best,

David L. Willis
Records Management Coordinator
City of Santa Monica
Records & Election Services (City Clerk)
1685 Main Street, Room 102
Santa Monica, CA 90401
(310) 458-8211 ext. 5008
david.willis@smgov.net
A Passport Acceptance Facility!

From: oz [mailto:zurawska@yahoo.com]
Sent: Wednesday, February 7, 2018 9:18 AM
To: David Willis <David.Willis@SMGOV.NET>
Subject: Re: ADA Coordinator
Hi David,
Could the City either provide me with the duties/job description of the ADA Coordinator or
state in writing that no such description exists?
Thank you.
Regards,
Olga Zurawska

On Feb 1, 2018, at 15:48, oz <zurawska@yahoo.com> wrote:
Hi David,
If the City of Santa Monica does not have a job or duties description for their ADA Coordinator
or the person acting as ADA Coordinator, please confirm that for me in writing.

Thank you.
Regards,
Olga Zurawska

On Feb 1, 2018, at 10:21, oz <zurawska@yahoo.com> wrote:
Then there must be a description of their duties as an ADA coordinator. That's what I need. I
have read the senior analyst job descriptions and they don't even mention ADA.

On Feb 1, 2018, at 10:12, David Willis <David.Willis@SMGOV.NET> wrote:
Hi Olga,
The Sr. Administrative Analyst acts as the ADA Coordinator.
David L. Willis
Records Management Coordinator
City of Santa Monica
Records & Election Services (City Clerk)
1685 Main Street, Room 102
Santa Monica, CA 90401
(310) 458-8211 ext. 5008
david.willis@smgov.net
A Passport Acceptance Facility!

From: oz [mailto:zurawska@yahoo.com]
Sent: Thursday, February 1, 2018 9:35 AM
To: David Willis <David.Willis@SMGOV.NET>

Subject: Re: ADA Coordinator
Hi David,
Thanks but I do not see a job description for ADA coordinator, which I requested.
Olga

On Feb 1, 2018, at 09:27, David Willis <David.Willis@SMGOV.NET> wrote:
Hi Olga,
Per your request, please see the attached bulletins and the chart below.
Position

Employee

Sr. Human Services Analyst

Elizabeth Anderson

2017

Present

Sr. Human Services Analyst

Anna Topolewski

2015

2017

Sr. Human Services Program Analyst

Stacy Rowe

2012

2015

Sr. Administrative Analyst – ADA/Dis & Sr. Janet Hand

2000

2012

David L. Willis
Records Management Coordinator
City of Santa Monica
Records & Election Services (City Clerk)
1685 Main Street, Room 102
Santa Monica, CA 90401
(310) 458-8211 ext. 5008
david.willis@smgov.net
A Passport Acceptance Facility!

Start Date End Date

> On Jan 23, 2018, at 13:48, David Willis <David.Willis@SMGOV.NET> wrote:
>
> Hi Olga,
>
> I will add this to your other request regarding ADA Coordinator.
>
> David L. Willis
> Records Management Coordinator
> City of Santa Monica
> Records & Election Services (City Clerk)
> 1685 Main Street, Room 102
> Santa Monica, CA 90401
> (310) 458-8211 ext. 5008
> david.willis@smgov.net
>
> A Passport Acceptance Facility!

> -----Original Message----> From: oz [mailto:zurawska@yahoo.com]
> Sent: Tuesday, January 23, 2018 1:09 PM
> To: David Willis <David.Willis@SMGOV.NET>
> Subject: Public info request - ADA coordinator - addendum
>

> Please also provide any and all job descriptions for the position of ADA coordinator employed
with the City of Santa Monica from 2008 until present.
>
> Thanks!
<City of Santa Monica - Class Specification Bulletin_Sr. Administrative Analyst.pdf>
<City of Santa Monica - Class Specification Bulletin_Sr. Human Services Program Analyst.pdf>
<City of Santa Monica - Class Specification Bulletin_Sr. Human Services Analyst.pdf>

From: zinajosephs@aol.com <zinajosephs@aol.com>
Sent: Thursday, September 20, 2018 12:24 AM
To: James Kemper <James.Kemper@SMGOV.NET>
Cc: zinajosephs@aol.com
Subject: Housing Commission -- 9/20/18 item 4-A -- Fair Housing & OPCC

September 19, 2018

To:

Housing Commission

From: Zina Josephs

RE:

9/20/18 agenda item 4-A -- Fair Housing and OPCC

Below is a letter about OPCC that I sent to city staff before the recent Homelessness Steering
Committee meeting.

Steering Committee on Homelessness – September 2018

1. Uninformative city web site

2. Public records request about the Homeless Steering Committee

3. Los Angeles County Board of Supervisors meeting -- May 15, 2018 – Testimony about
OPCC by a number of clients, former clients, and advocates

4. Formal complaint to the LA County Department of Public Health about the OPCC
(The People Concern) “Respite Bed Program” at SAMOSHEL

5. Response to complaint about OPCC from LA County Department of Health

6. Photos taken on 8/21/18 of mold and filth in non-ADA-compliant shower stall in the
“Respite Bed Program” section of OPCC’s SAMOSHEL:

7. Lawsuit -- On July 9, 2018, two former employees of The People Concern (OPCC) filed a
lawsuit against the agency.

***************************************************************************
1. Uninformative city web site

City web site “Homelessness” portal as
of 9/10/18: https://www.smgov.net/Portals/Homelessness/

Upcoming Homelessness Steering Committee Meetings:
UPDATED June 13, 2018 | Wednesday, June 20, 2018 | 6 p.m. | St. Monica Catholic Community
Grand Pavilion, 725 California Ave, Santa Monica 90403
September 12, 2018 | 6 p.m. | Location TBD
January 9, 2019 | 6 p.m. | Location TBD
******************************************************************************
**********************
2. Public records request about the Steering Committee

In response to a January 2018 Public Records Request, as of 2/22/18, city staff:
1) could not provide the Steering Committee’s mission statement,
2) could not provide dates, times, or meeting places of all the Committee’s meetings,
3) could not provide copies of public announcements of the committee’s past or upcoming
meetings,
4) could not provide a list of attendees, guest speakers, or presenters at the meetings,

5) could not provide agendas or attached or distributed documents for meetings, and stated
that the agendas had not been made public because the steering committee had not held
public meetings,
6) could not provide minutes from past meetings,
7) could not describe the selection process or criteria for committee members,
8) could not provide copies of any public announcements of the application process for
individuals interested in applying to be on the committee,
8a) could not provide copies of any submitted applications,
9) could not provide copies of correspondence from the City offering a position on the
committee to individuals who either accepted or turned down the offer, and
10) could not provide copies of correspondence between the committee’s chairpersons and any
city staff or City Council member or city commission members.

As of 3/15/18, city staff provided the following:
June 2017 – agenda
August 2017 – agenda
October 2017 -- minutes
November 2017 – agenda
December 2017 – minutes
March 2018 – flyer announcing a “Quarterly Public Meeting” that had already occurred –
Committee Chairs: John Maceri (The People Concern), Bill Parent (Social Services Commission),
and Kathleen Rawson (Downtown Santa Monica, Inc.)

Staff declined to provide any correspondence, and there was no further information as to
how the Steering Committee members were appointed, or how the co-chairs were selected.

******************************************************************

3. Los Angeles County Board of Supervisors meeting -- May 15, 2018 – Testimony about OPCC
by a number of current clients, former clients, and advocates

Video clip: https://m.youtube.com/watch?v=0-EYPEGuF-o

********************************************************************

4. Formal complaint to the LA County Department of Public Health about the OPCC (The
People Concern) “Respite Bed Program” at SAMOSHEL
August 2018
Dear Ms. Ferrer and Ms. LeCavalier,

This is to submit a formal complaint to the Los Angeles County Department of Public Health
about the OPCC dba The People Concern Respite Bed Program located inside Samoshel
transitional housing at 505 Olympic Boulevard in Santa Monica, CA 90401.

This is an extensive complaint that was too long to be filed via the internet where there is a
1,000 character limit. I also believe it should be considered by the Director of Public Health
rather than just an inspector.

Please consider this complaint an addendum and elaboration of my testimony as presented to
the Los Angeles County Board of Supervisors meeting on May 15, 2018 where I expressed my
concerns together with a number of other patients, former clients, and advocates.

The 10-minute video clip where I and others gave public testimony about the facility can be
found between 2:59:30 and 3:07:20:

http://lacounty.granicus.com/MediaPlayer.php?view_id=1&clip_id=5175

Also available at https://m.youtube.com/watch?v=0-EYPEGuF-o

It is my hope that my complaint as filed with you will receive the attention it deserves,
considering that this issue has been brought forth to the general public through public
testimony and the media such as the May 9, 2018 KPCC article by Rina Palta and multiple
opinion pieces in the Santa Monica Observer, Santa Monica Lookout, and the Palisadian Post.

As a disabled senior citizen, I have been warehoused at the OPCC dba The People Concern
Respite Bed Program since 1/31/17 with no attendant care, with no permanent housing in sight
even though I came in with a housing voucher that was subsequently lost by my case manager
due to neglect.

Seventeen months ago, on 4/5/17 I slipped and fell on the facility premises and incurred a
spinal burst fracture (L-1 vertebrae) which requires a spinal fusion surgery. My doctor says I am
unable to take upon this surgery until I am in a permanent residence. My condition has been
worsening, I am in excruciating pain, but OPCC dba The People Concern is not expediting any
process towards getting permanent housing for me.

I have filed a reasonable accommodation request but the nonprofit agency does not seem to
understand their responsibilities under ADA. While I am being warehoused at the Respite Bed
Program, the nonprofit the agency collects public funding and donations without assuring that
my medical needs are being met.

Specifically, I would like to present you with the following concerns regarding the OPCC dba The
People Concern Respite Bed Program, which appears to be nothing more than a vehicle for
warehousing senior and handicapped patients for long periods of time without basic medical
care or social service case management:

1. Unsanitary restrooms, used needles in restrooms

The restrooms are dirty and moldy, often have feces on the walls and toilets, at times they are
not cleaned for a few days. Sometimes there are used needles and other drug paraphernalia in
the restrooms. Staff does not enforce the no drugs/alcohol on premises rule. With the number
of beds in the facility (70+) it appears the bathrooms should be professionally cleaned at least
once a day.

2. Incontinent patients, urine odor, soiled linens

Some patients are incontinent but the staff will not change the sheets and, as a result, the odor
is unbearable. This has been going on with five different incontinent patients for at least sixteen
months. Incontinent patients are not supposed to be admitted in this program, but they are, for
some reason, and are warehoused here. The Respite Bed Program admission criteria are listed
here:https://california.providence.org/saint-johns/services/respite-bed-program/

3. Excessive temperature, inefficient air conditioning, dirty ducts

Air conditioning for the whole building is running but does not cool down the facility until
about 3am when the outside temperature drops. The temperature appears to be between the
high seventies and low eighties during the day. Staff does not enforce that doors be closed to
keep the temperature low.

The air conditioning unit has not been serviced this year, and the ductwork and AC registers are
filthy. They have not been cleaned in eighteen months that I have been a patient here. Patients
can't breathe, their eyes are irritated, and patients often end up using respirators.

4. TORTURE: Industrial strength lighting and noise in the dorm make it impossible to sleep or
recuperate

The lighting in the dorm consists of six overhead fluorescent lights, in addition to the existing
halogen lights that light the whole facility, and are on for fifteen hours a day, which prevents
the patients from being able to get a stable rest time as necessary for recuperation. The lights
make up thousands of lumens of light above the sleeping clients. The lights come on
at 6am every morning whether a patient wants to be woken up at that time or not, which is a
civil rights violation.

There is noise throughout the night and foot traffic going through the sleeping room when staff
goes into the storage closet, which is adjacent and is accessed through the room - this happens
up to seven times a night after lights out. Staff turns on the lights when walking through the
sleeping room to get to the closet at night, which makes it impossible to get much rest or

recuperate as a Respite Bed Program patient. It is virtually impossible to get a good night’s
sleep.

The staff office is ten feet away from the sleeping room and all three staff shifts are constantly
talking, communicating with other clients and making noise, which makes it impossible to sleep
even with earplugs. Very often there is excessive profanity by the staff which, after months on
end, becomes unbearable.

I hope the LA County Department of Public Health is aware that sleep deprivation is a form
of TORTURE.

5. Safety hazard: lack of lighting in the hallway + unfinished wet floors

When you exit the Respite room, there's a 10-foot hallway that is not lit at all. The lack of
lighting combined with the wet mops left on the floor at the end of the hallway creates a
slip/fall hazard especially since the floor is bare concrete.

6. Lack of fresh and nutritious food

The food served here is substandard at the very best, not meeting the daily nutritional
standards for seniors or chronically ill people who are the patients in the Respite Bed Program.

The food is often random donations, leftovers, and not fresh. The meals sometimes consist of a
day old Subway sandwich and a bag of chips, or a slice of cheese pizza, or frozen barbecue mini
meatballs and rice. Most of the days it is slop transported here from a downtown LA food
preparation facility. This is a Respite Bed Program that houses chronically ill people. including
seniors, but there is no nutritional oversight of the food served here, which is
outrageous. Doctor recommended special diets are not accommodated.

7. Lack of sufficient laundry machines, often out of order for weeks

This is a 70+ bed facility but it lacks a commercial laundry machine. The laundry machines that
are available are not sufficient to serve the needs of the 70+ residents, especially since often
the machines are out of order for weeks at a time.

8. Staff does not enforce that patients/clients maintain personal hygiene by showering
and doing the laundry, which is in violation of the facility’s rules.

9. Staff takes away patients’ medications, including narcotics, for central storing despite the
facility not possessing a state license to do so (Community Care Licensing).

CCL supervisor Victor Bautista claims CCL has no jurisdiction over this facility and referred me to
the LA County Department of Public Health. What right does staff have to take away patients’
personal property such as medication?

10. ADA violations

The mandatory two grab bars are not installed in the showers and handicapped toilet stalls as
required by ADA. The facility does not offer disabled parking, which is required under ADA. No
ADA procedures are available to patients at all. I filed a reasonable accommodation request
with the Director of Interim Housing Isabel Huguet-Lee, to no avail.

11. The nurse who is in charge of this program and is referred to as the Director of Health
Services, Marissa Axelrod, offers no attendant care to the patients.

It is unclear what her job/duties description is. No physician on staff seems to have any
oversight of this nurse or the program, which I am not sure is legal. How can a nurse singlehandedly run a Respite Bed Program? Especially since she seems to be doing nothing here apart
from collecting her salary. The program appears to be set up to simply warehouse patients
without even minimum care.

12. Concerns about other patients, deaths of patients

There is a 73-year-old female Respite Bed patient who has been warehoused since February
2017 who needs assistance with activities of daily living and personal hygiene which are not
being met by the staff at all, and she has not been put in a proper care environment and
housing. This patient is wheelchair-bound and has trouble with incontinence but receives no
assistance from the staff. Her name is Geraldine A. Schuler, her phone number is (310) 6281947.

There have been two patient deaths in the Respite Bed Program in 2016 and 2017. A patient by
the name Revette Hirschfield died in the Respite Bed Program on 6/30/2017 after suffering
from facial cancer without being referred to a hospice where she belonged and could have
received proper treatment.

After Ms. Hirschfield died, I voiced my concerns about this patient to the Director of Interim
Housing Luther Richert. Mr. Richert stated to me that the reason why Ms. Hirschield wasn’t
sent to hospice is because it would deplete her Social Security funds. Ms. Hirschfield received
no consoling/daily attendant care and died alone without treatment, even though there was a
full time nurse in charge of the Respite Bed Program.

A May 9, 2018 article by KPCC reporter Rina Palta mentions the case of a Respite Bed Program
patient Charles Waldron whose death in the dorm went unnoticed by the staff until his corpse
was in the stage of early decomposition. The coroner’s report is attached to the article which
lists the medical conditions the patient suffered from but apparently received no attendant
care for. Source:https://www.scpr.org/news/2018/05/09/82908/rats-roaches-bedbugs-moldwhy-thousands-of-las-hom/

Another Respite Bed Program patient, Mark, suffered from cancer and was warehoused at the
facility for a year and a half. He was eventually permanently housed, and succumbed to cancer
two months after being permanently housed. This took place in the spring of 2017.

13. Elder neglect and abuse: unsafe conditions, uncurtailed violence by other clients and
threats by staff

As a handicapped senior, over the past seventeen months I have suffered a number of threats
to my safety by other clients and threats of temporary expulsion for minor perceived

infractions, e.g., being told by the staff to be quiet or else I'd be put out. I have been subjected
to demeaning remarks by the staff, such as "find another place to live," or "don't come back
now."

My case manager Paula Perera called me "a pain in the ass." On July 1, 2018 I received another
threat by staff member Gregg, who threatened me with being put out of the program, for
nothing.

The facility has no security cameras and the staff does not possess the skills or willingness to
de-escalate violence. I had my personal belongings stolen at the facility, including irreplaceable
documents and mementos. The police, when called by a client, usually don’t get involved and
defer to the untrained staff instead.

14. Front entry door lock broken for over four months, which causes security issues.

15. Nonfunctioning grievance procedure

My many grievances to the facility staff including the Director of Interim Housing Luther Richert
remain unanswered. Most grievances are not answered or resolved by the facility, which leaves
no recourse to the patients since the facility is unlicensed and nobody seems to have oversight
over it.

16. No oversight, no recourse for the clients from City, County or State agencies

In the past my complaints have been uninvestigated due to the lack of licensing (Adult
Protective Services, CDSS Community Care Licensing). When investigators get involved, it is a
preliminary investigation where the facility misrepresents their standard of care and
responsibility to clients as a Respite Bed Program inside a transitional housing facility.

Ultimately, it is the lack of licensing and resulting lack of jurisdiction that the different agencies
cite as the reason why they are unable to conduct a full investigation.

The City of Santa Monica is not responsive to the multiple public testimony by me and other
patients or former patients at the City Council meetings regarding the problems at OPCC dba
The People Concern.

Please see: https://www.smobserved.com/story/2018/06/18/opinion/city-council-continues-toenable-abuses-at-opcc-facilities-despite-mounting-evidence/3490.html
The conditions I described above, combined with my grave and painful injury and no housing in
sight for the past seventeen months, are unbearable, and I don't seem to be able to resolve this
situation. I feel like my health is being neglected and my needs are not being met. There is no
social work being done on my case whatsover.

It’s quite evident that someone needs to have a close look at the OPCC dba The People Concern
Respite Bed Program so that these situations, mostly funded by taxpayer dollars, can be
stopped and prevented in the future.

I request a written response to this complaint to be emailed to me.

If you have questions, please contact me at (346) 309-9259.

Sincerely,

David Morris

************************************************************************
5. Response to complaint from LA County Department of Health:

A formal complaint was filed with the Los Angeles County Department of Public Health
regarding SAMOSHEL, an OPCC facility located at 505 Olympic Blvd. (the large white inflatable
tent, which provides interim housing for up to 70 OPCC clients).

The complaint and the complete response is attached. Here are some of the responses from
the inspectors, based on their 8/15/18 visit to SAMOSHEL:

#3 -- Excessive temperature, inefficient air condition, dirty ducts.

"...The ambient temperature was measured at 80 degrees...."

$6 -- Lack of fresh and nutritious food.

"...Lunch and dinner are prepared at the LAMP Village central kitchen located at 527 Crocker
St., Los Angeles, CA 90013...." This kitchen is in downtown Los Angeles, 15 miles from
SAMOSHEL.

#7 -- Lack of sufficient laundry machines, often out of order for weeks.

"...One out of three washing machines was observed out of service at the time of the
investigation...."

#14 -- Front entry door lock broken for over four months, which causes security issues.

"...The front entrance door is currently left unlocked because the buzzer system of the door
is not working."

That means that OPCC clients, some of whom are at SAMOSHEL for "respite care,"
were sleeping in a facility that was not locked at night.

Furthermore, 9 of the 16 complaints were deemed to be "Not under the purview of the
Department of Public Health."

********************************************************************
6. Photos taken on 8/21/18 of mold and filth in non-ADA-compliant shower stall in the
“Respite Bed Program” section of OPCC’s SAMOSHEL:
https://twitter.com/sheltershock/status/1031945946496552960
Note that there are not two required grab bars, there is mold in the grout, and there
is excrement on the shower curtain. OPCC staff told the inspectors that the showers are
cleaned twice a day – hard to believe when you look at these photos.
***************************************************************************
7. Lawsuit -- On July 9, 2018, two former employees of The People Concern (OPCC) filed a
lawsuit against the agency:
It alleges racial discrimination, whistleblower retaliation (after reporting uninhabitable
conditions in the shelter), sexual harassment, scrubbing of personnel records, and wrongful
termination. To quote a few sentences from the lawsuit:
"Defendants created and maintain a lawless, unhealthy, and dangerous environment for both
the homeless people they serve, and for front-line dedicated employees such as the Plaintiffs
who were harassed, retaliated against, and ultimately discharged for standing up for their
right to a workplace free from health hazards and harassment based on race and sex."
"...work place rife with race and sex-based harassment and discrimination."
"The premises were so unfit for human habitation that building contractors refused to work
at the site, cleaning services cancelled their contracts, and Defendants were forced to shuffle
between multiple pest control agencies due to the extent of the infestation. The building's
sickening conditions were cited by employees as their reason for resigning during (redacted
name’s) tenure...."
"The nature of the documents that were not produced makes it clear that the defendants
hoped to avoid liability by scrubbing incriminating records from the files."

The complaint alleges that after one of the plaintiffs complained to OPCC's Crisis
Manager about sexual harassment, he advised her to "work it out" with the harasser.
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02:00 PM

Service:

COMPLAINT INVESTIGATION

Result:

CORRECTIVE ACTION / FOLLOW UP REQUIRED

Action:

REINSPECTION REQUIRED

Time Out:

Violation: Appliances - Premises
Violation Text: Appliances/Furnishings (i.e. supplied bedding, furniture, counters, cabinets, vanities, shelvings, etc.) shall be
maintained in good condition or repair. 11.20.160; 11.20.170; 11.20.340
Corrective Action:
The facility has three (3) washers and three (3) dryers. One out of three washing machines was observed
out of service at the time of the investigation. According to the operator a service request has been placed to have the washer
repaired.

OVERALL INSPECTION COMMENTS
Complaint investigation was conducted to address allegations regarding the following:
1. Unsanitary restrooms, used needles in restrooms;
2. Incontinent patients, urine odor, soiled linens;
3. Excessive temperature, inefficient air conditioning, dirty ducts;
4. Industrial strength lighting and noise in the dorm make it impossible to sleep or recuperate;
5. Safety hazard: lack of lighting in the hallway and unfinished wet floors;
6. Lack of fresh and nutritious food;
7. Lack of sufficient laundry machines, often out of order for weeks;
8. Staff does not enforce that patients/clients maintain personal hygiene by showering and doing the laundry, which is a violation of
the facility’s rules;
9. Staff takes away patient’s medication, including narcotics, for central storing despite the facility not possessing a state license to
do so;
10. ADA violations;
11. Nurse in charge does not provide care to patients;
12. Concerns about other patients, deaths of patients;
13. Elder neglect and abuse: unsafe conditions, uncurtailed violence by other clients and threats by staff;
14. Front entry door lock broken for over four months, which causes security issues;
15. Nonfunctioning grievance procedures;
16. No oversight, no recourse for the clients from City, County or State agencies;
Complaint investigation revealed the following:
1.

Unsanitary restrooms, used needles in restrooms:

The facility has two restrooms: one designated for men and one designated for women. The men’s restroom has five (5) showers
and four (4) toilet stalls. The women’s restroom has three (3) showers and three (3) toilet stalls. The restrooms were observed to be
clean and in good repair. Visible evidence of mold, feces, urine was not observed. Review of the restroom cleaning log provided by
the operator indicated that restrooms are routinely cleaned twice a day and more frequently when needed.
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Used needles were not observed in the restroom or in any other location throughout the facility. According to the operator, when used
needles are found at the facility, staff dispose them in the sharps container. The sharps container was observed in a locked cabinet
in the office at the time of the investigation.
2.

Incontinent patients, urine odor, soiled linens:

The facility was observed to be clean at the time of the investigation. According to the operator, clients are provided clean linens once
a week and may choose to wash their linens using the on-site washer and dryer units. Requested that the operator provide invoices
from the linen service company.
3.

Excessive temperature, inefficient air conditioning, dirty ducts:

The facility has a central heating and air conditioning unit. The ambient temperature of facility was measured at 80 °F at the time of
the investigation. The thermostat for air conditioning unit, located in the office, was set at 73 °F.
According to operator, the air ducts are cleaned once a year. Requested that the operator provide the invoice for the last service.
4.

Industrial strength lighting and noise in the dorm make it impossible to sleep or recuperate:

Not under the purview of the Department of Public Health.
The lighting fixtures throughout the facility were on at the time of the investigation. According to the operator, the lights are turned off at
9:00 p.m. and turned back on at 6:00 a.m.
The facility has a seventy (70) bed capacity. Approximately 20 clients were in the facility at the time of inspection.
5.

Safety hazard: lack of lighting in the hallway and unfinished wet floors

Lighting fixtures throughout the facility were working and in good repair. Observed three (3) light fixtures on the ceiling in
hallway/dining area providing adequate illumination.
Observed cement floors throughout the facility in good repair. The floors were dry at the time of the investigation.
6.

Lack of fresh and nutritious food:

Food preparation or food service was not observed at the time of the investigation. Food items at the facility were maintained at
approved temperatures and stored properly. According to the operator, clients are provided three (3) meals a day. Breakfast is
prepared on site while lunch and dinner are prepared at the LAMP Village central kitchen located at 527 Crocker St, Los Angeles, CA
90013. Review of records revealed that the LAMP Village has an active public health operating permit (PR0189532) and was
inspected by the Los Angeles County Department of Public Health on March 1, 2018.
According to the operator, meals for clients with special dietary needs are not provided by the facility.
7.

Lack of sufficient laundry machines, often out of order for weeks:

The facility has three (3) washers and three (3) dryers. One out of three washing machines was observed out of service at the time of
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the investigation. According to the operator a service request has been placed to have the washer repaired.
8. Staff does not enforce that patients/clients maintain personal hygiene by showering and doing the laundry, which is a violation of
the facility’s rules:
Not within the purview of the Los Angeles County Department of Public Health.
9. Staff takes away patient’s medication, including narcotics, for central storing despite the facility not possessing a state license to
do so:
Not within the purview of the Los Angeles County Department of Public Health.
Observed client medications secured in a locked cabinet and locked refrigerator.
10. ADA violations:
Not within the purview of the Los Angeles County Department of Public Health.
Observed notification regarding ADA Compliance posted at the facility at the time of the investigation. The facility has one (1) toilet
stall and one (1) shower stall with ADA modification in both the men’s and women’s restroom.
11. Nurse in charge does not provide care to patients:
Not within the purview of the Los Angeles County Department of Public Health.
12. Concerns about other patients, deaths of patients:
Not within the purview of the Los Angeles County Department of Public Health.
13. Elder neglect and abuse: unsafe conditions, uncurtailed violence by other clients and threats by staff:
Not within the purview of the Los Angeles County Department of Public Health.
Elder neglect and abuse was not observed at the time of the investigation.
14. Front entry door lock broken for over four months, which causes security issues:
Not within the purview of the Los Angeles County Department of Public Health.
Observed manual locking mechanism on the front entrance door in good repair. According to the operator, the front entrance door is
currently left unlocked because the buzzer system of the door is not working. A service order has been placed to repair the unit.
15. Nonfunctioning grievance procedures:
Not within the purview of the Los Angeles County Department of Public Health.
Observed information on the grievance process posted on the notification board of the facility.
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16. No oversight, no recourse for the clients from City, County or State agencies
Review of records revealed that the facility has two public health permits issued by the Department of Public Health in 2014. The last
routine inspection to verify compliance with health and safety requirements was conducted on 7/24/2018.

This complaint was referred to the Los Angeles County Department of Mental Health (funding agency for the facility) on August 14,
2018.
It is improper and illegal for any County officer, employee or inspector to solicit bribes, gifts or gratuities in connection with performing their official duties.
Improper solicitations include requests for anything of value such as cash, free services, paid travel or entertainment, or tangible items such as food or
beverages. Any attempt by a County employee to solicit bribes, gifts or gratuities for any reason should be reported immediately to either the County manager
responsible for supervising the employee or the Fraud Hotline at (800) 544-6881 or www.lacountyfraud.org. YOU MAY REMAIN ANONYMOUS.
Failure to correct the violations by the compliance date may result in additional fees.
Your signature on this form does not constitute agreement with its contents. You may discuss this content of this report by contacting the supervisor at the
phone number of the Environmental Health office indicated on front page of this report. Until such time as a decision is rendered by this department, the
content of this report shall remain in effect.
By signing below the Person in Charge/Owner understands the above noted violations and statements.
ADVISORIES / WARNINGS
CALIFORNIA STATE FRANCHISE TAX BOARD WARNING

Section 17274 and 24436.5 of the State Revenue and Taxation code provide, in part, that a taxpayer, who derives rental income from housing determined
by the local regulatory agency to be substandard by reason of violation of State or local codes dealing with health, safety, or building, cannot deduct from
State personal income tax and bank and corporation income tax, deductions for interest, depreciation or taxes attributable to such substandard structure
where the substandard conditions are not corrected within six (6) months after notice of violation by the regulatory agency. THE DATE OF THIS NOTICE
MARKS THE BEGINNING OF THAT SIX-MONTH PERIOD. The Department is required by law to notify the Franchise Tax Board of failure to comply with these
code sections.
Please be advised that the above WARNING is for purpose of compliance with the State Revenue and Taxation Code only. Compliance with Health Laws as
noted on the attached Inspection Report or Notice of Violation must be made within the time specified on the report or notice.
LEAD CORRECTION ADVISORY
WARNING: You are hereby advised that corrections ordered by this report/official notice may disturb surfaces that may contain lead-based paint.

Lead-based paint can be commonly found in housing built prior to 1978.
Prior to making any corrections ordered and in conjunction with repairs or rehabilitation, you must determine if lead is present in the dwelling
unit/apartment/room. All corrective actions must be conducted in a manner that will protect occupants, workers, and other from exposure to contamination
For further information on lead hazards call 1(800) LA-4-LEAD.
OTHER INDOOR ENVIRONMENTAL HAZARDS

Exposure to internal environmental elements, such as asbestos, molds, and mildew, dust mites, droppings from cockroaches and rodents, carbon
monoxide, formaldehyde, pesticides, and radon also contribute to unhealthy housing environments. All corrective actions must be conducted in a manner
that will protect occupants, workers, and others from exposure to these elements.
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From: zinajosephs@aol.com <zinajosephs@aol.com>
Sent: Thursday, September 20, 2018 12:58 AM
To: James Kemper <James.Kemper@SMGOV.NET>
Cc: zinajosephs@aol.com
Subject: Housing Commission -- 9/20/18 agenda item 4-A
September 19, 2018

To:

Housing Commission

From: Board of Directors, Friends of Sunset Park (city-recognized neighborhood organization)

RE:

9/20/18 agenda item 4-A

The FOSP Board is concerned that the City continues funding OPCC despite what seem to be
ADA violations, when the city's Human Services Grant Program agreement specifically states
that grantees must comply with ADA requirements and other applicable laws.

Below is a letter we sent to to the City Council, City Manager, and Human Services staff in April
2018 when the Council was discussing the Action Plan for FY 2018-19 for CDBG and HOME
funds received from HUD.

Zina Josephs, President
Friends of Sunset Park

********************************************************************

From: zinajosephs@aol.com
To: humanservices@Smgov.net, Margaret.Willis@smgov.net, council@smgov.net, Rick.Cole@s
mgov.net, Setareh.Yavari@smgov.net

Sent: 4/18/2018 10:44:46 PM Pacific Standard Time
Subject: Action Plan for FY 2018-19 for CDBG and HOME funds received from HUD
April 18, 2018

To: Margaret Willis, Human Services Administrator
Setareh Yavari, Human Services Manager

From: Board of Directors, Friends of Sunset Park -- www.friendsofsunsetpark.org

RE: City of Santa Monica -- FY 2018-19 Action Plan for CDBG and HOME funds received
through the U.S. Department of Housing and Urban Development -https://tinyurl.com/ycbapbge

The FOSP Board recommends the following:

1) Establish a “minimum standards of care” ordinance for local homeless services
providers (*see example below).

2) Increase accountability for homeless services providers, i.e., a Shelter Monitoring
Committee (**see example below).

3) Collect feedback directly from program participants.

*Standards of Care for City Shelters – San Francisco ordinance – 3/10/2008
www.sfgov.org/sheltermonitoring/ftp/uploadedfiles/sheltermonitoring/SOC.pdf

**Shelter Monitoring Committee – established in 2004 -- City and County of San Francisco
http://sfgov.org/sheltermonitoring/

Rationale for the FOSP recommendations:

OPCC: California Department of Health Care Services -- May 2017 “Notice of Operation in
Violation of Law” to OPCC due to advertising licensable services (substance abuse classes)
when the organization does not have a license to offer those services and was not in fact
providing them.
OPCC: Los Angeles Homeless Services Authority (LAHSA) – April 2017 monitoring
report: Inadequate written policies and procedures; Failure to follow internal
controls/Inadequate internal controls; Failure to utilize all program funds in accordance with
the contract budget; Not in compliance with required contractual provisions, under utilization
of program funding; Insufficient Documentation of Reported Outcomes – repeat issue also
reported in previous year; Unmet performance targets.
OPCC: Santa Monica Human Services Grants Program – It funds “programs provided by
nonprofit organizations that respond to clearly identified community needs in Santa Monica.”
Agencies approved for funding in FY 2015-2019 are listed here: https://tinyurl.com/y7nvcn4j - OPCC / The People Concern received $1.6 million in 2015-16, $1.5 million in 2016-17,
and $1.5 million in 2017-18.

From: David Morris <dhmdjm4@gmail.com>
Sent: Wednesday, September 19, 2018 8:27 PM
To: James Kemper <James.Kemper@SMGOV.NET>; Michael Soloff
<Michael.Soloff@SMGOV.NET>; Diane Glauber <dglauber@lawyerscommittee.org>
Subject: 9/20/18 written public comment - agenda item 4A - Assessment of Fair Housing Plan
(OPCC dba The People Concern)Subject: 9/20/18 written public comment - agenda item 4A Assessment of Fair Housing Plan (OPCC dba The People Concern)
Hello,
This is to submit public comment regarding the civil rights violations in City-funded programs,
specifically ones run by the homeless service provider OPCC dba The People Concern.
The violations continue despite the City being on notice of them, in other words public funding
continues to be disbursed to pay for civil rights violations.
I have spoken about this at the Santa Monica City Council and Social Services Commission, to no
avail.
A group of advocates and former and current OPCC clients testified to the unacceptable
conditions including civil rights violations before the Los Angele County Board of Supervisors on
May 15, 2018. The ten-minute video can be watched here:
https://www.youtube.com/watch?v=0-EYPEGuF-o&t=14s
As of now there is no recourse for homeless services program participants in the City of Santa
Monica, nobody to seek assistance from. The Legal Aid office will not help program participants
reporting problems at OPCC. The City passes the buck back to OPCC, and OPCC does not react
to grievances at all.
The general overview of the violations includes:
- no disabled parking at OPCC facilities
- lack of the required number of grab bars in the OPCC restrooms or shower stalls
- doctor-prescribed diets are not honored, not even in the OPCC Respite Bed Program
- lack of ADA procedures at OPCC (staff is untrained in and hostile to reasonable
accommodation requests)
- lack of a functioning grievance procedures at OPCC, at best the grievances are blown off, staff
covers up for each other
- retaliation by OPCC staff for asserting one's rights or filing grievances
- unlawful evictions or temporary evictions from the OPCC program (including of clients in
wheelchairs, pregnant clients) without due process in violation of State laws including the
Transitional Housing Program Participant Misconduct Act

- threats of eviction and other threats by the staff, including threatening senior clients with
expulsion form the program
- elder neglect and abuse: warehousing elderly disabled clients for up to two years without the
medical care or social services that are needed
- forcing the ill clients in the Respite Bed Program to wake up at 6am every day by turning on
industrial strength lights in the sleeping room
I am enclosing:
1. my email exchanges with the OPCC Director of Interim Housing Isabel Huguet-Lee regarding
my the reasonable accommodation for transportation of disabled clients to an event.
2. my email exchanges with the OPCC Director of Interim Housing Isabel Huguet-Lee regarding
the lack of disabled parking at Samoshel - Ms. Lee suggested I park my car at another facility ten
blocks away while I am a disabled senior with a fractured spine...
3.my email exchanges with the City of Santa Monica including City Manager Rick Cole regarding
the lack of disabled parking at Samoshel.
4. my extensive complaint as filed with the Director of The Los Angeles County Department of
Public Health which contains more details.
I hope someone starts paying attention to the abuses of individuals experiencing homelessness
in Santa Monica in the programs funded with taxpayer money like OPCC dba The People
Concern.
Sincerely,
David Morris
---------------------------------------------------------------------------------------------------------RE 1:
Reasonable accommodation request re baseball game outing on June 10
David Morris <dhmdjm4@gmail.com>
Wed, May 30, 9:41 PM

to ihuguetlee, elizabeth.anderson, lane.dilg, margaret.willis, setareh.yavari, june.hagen, shawn.landres, n
anci.linke-ellis, bill.parent, marielle.kriesel, alisa.orduna

Hello Ms. Ihuguet-Lee,
I have already submitted two requests to Mr. Robinson that Samoshel
provide transportation for Samoshel clients going to the Dodgers game outing with the Hope
for LA volunteers on 6/10/18. As you know, this is a one-of-a-kind outing that the volunteers
have been working on for two months. I am told by Hope for LA that Mr. Robinson denied my
first request, and to date he has not responded to my second request submitted by email on
May 28, 2018.
Without Samoshel's support for transportation about 50 percent of the clients, who have
mental health or physical disabilities (including three wheelchair-bound clients) would not be
able to attend the event which requires two trains and a transfer to a shuttle bus at Union
Station to Dodgers Stadium.
The estimated travel time by public transportation is two hours each way, which would prohibit
about 50 percent of the clients from attending and enjoying the event that has been in the
works for two months.
Samoshel has vans or could rent vans or otherwise easily arrange for transportation for the
clients.
Please consider this to be a formal reasonable accommodation request under ADA
for transportation for the Samoshel clients who have disabilities.
I await your email response.
Sincerely,
David Morris
———————————————————
Reasonable accommodation request re baseball game outing on June 10

<ihuguet-lee@thepeopleconcern.org>
Wed, May 30, 5:43 PM

Hello Mr. Morris,
I am the Director of Interim Housing; I hope you do not mind me being the person replying to
your request. I was forwarded your email regarding transportation accommodation for a
Baseball Game on June 10th.
We are not able to accommodate transportation for clients who have opted to go to the game
coordinated by LA Hope.

However, when events are organized directly by our agency, for clients, we do
provide transportation and accommodations to ensure that everyone may be included; in the
spirit of community, which we strive to maintain.
If you have any further questions, feel free to contact me.
Best regards,

Isabelle Huguet Lee, LCSW
Director of Interim Housing
THE PEOPLE CONCERN | OPCC & LAMP COMMUNITY UNITED
p:
310.883.1220, ext. 233
a:
w:

1751 Cloverfield Blvd.
Santa Monica, CA 90404
www.thepeopleconcern.org e: ihuguet-lee@thepeopleconcern.org

OPCC & Lamp Community are united under one name and one mission. Click here to learn more.
-------------------------------------------------------------------RE 2:

From: David Morris [mailto:dhmdjm4@gmail.com]
Sent: Tuesday, July 10, 2018 12:05 AM
To: Isabelle Huguet-Lee <ihuguet-lee@thepeopleconcern.org>
Cc: Margaret Willis
<margaret.willis@smgov.net>; setareh.yavari@smgov.net; elizabeth.anderson@smgov.net
Subject: RE: meeting request

Hello Ms. Huguet-Lee,

First, another urgent problem is that I need a disabled parking spot for my car - immediately.
The disabled parking spot is mandated under federal law (ADA) and it is indispensable for me
due to my injury.

(…)

Sincerely,
Dvid Morris

Isabelle Huguet-Lee <ihuguet-lee@thepeopleconcern.org>
Jul 11, 2018, 4:47 PM

David,

As you know, Samoshel does not have on-site parking for clients or staff, and therefore we are
unable to provide a parking space for you at that location.
However, we can accommodate your request by offering you a parking space at our closest lot
at Turning Point - 1447 16th Street (16th Street and Broadway). Samoshel and Turning Point are
both one block away from the Expo train station, and one train stop away from each other.
We can provide you with a temporary train pass to get to and from your vehicle until you find a
more suitable parking space, if that’s what you decide would be better for you.
As we’ve previously discussed, we’re still exploring your request for a Santa Monica housing
voucher. That decision is made by the City Housing Authority, not us.
Best regards,

Isabelle Huguet Lee, LCSW
Director of Interim Housing
THE PEOPLE CONCERN | OPCC & LAMP COMMUNITY UNITED
p:

310.264.6646

a:

1453 16th st.

Santa Monica, CA 90404
w:

www.thepeopleconcern.org e: ihuguet-lee@thepeopleconcern.org

OPCC & Lamp Community are united under one name and one mission. Click here to learn more.

----------------------------------------------------------------

RE 3:

From: David Morris [mailto:dhmdjm4@gmail.com]
Sent: Tuesday, July 10, 2018 2:39 PM
To: Rick Cole <Rick.Cole@SMGOV.NET>; Elizabeth Anderson
<Elizabeth.Anderson@SMGOV.NET>; Lane Dilg <Lane.Dilg@SMGOV.NET>
Cc: Setareh Yavari <Setareh.Yavari@SMGOV.NET>; Margaret Willis
<Margaret.Willis@SMGOV.NET>; Bill Parent <Bill.Parent@SMGOV.NET>; Shawn Landres
<Shawn.Landres@SMGOV.NET>; June Hagen <June.Hagen@SMGOV.NET>; Marielle Kriesel
<Marielle.Kriesel@SMGOV.NET>; anastasia@dcrc.co; maria@dcrc.co; jbeltran@lafla.org; Nanci
Linke-Ellis <Nanci.Linke-Ellis@SMGOV.NET>; Council Mailbox <Council.Mailbox@SMGOV.NET>;
Ted Winterer <Ted.Winterer@SMGOV.NET>; Isabelle Huguet-Lee <ihuguetlee@thepeopleconcern.org>
Subject: Urgent - disabled parking at Samoshel

Hello Mr. Cole, Ms. Anderson and Ms. Dilg,
I am a disabled senior and a client at Samoshel.
I need a disabled parking spot to park my car in as of tonight.
Please let me know where I can park my car tonight so I do not lose my car like other clients of
OPCC/The People Concern have. In the past I received four parking tickets due to fact that
Samoshel did not offer the federally mandated disabled parking - I take the opportunity to also
request that the City waive those parking tickets and fines.
Please respond before the end of the business hours today.

Thank you,
David Morris

On Jul 10, 2018 3:04 PM, "Rick Cole" <Rick.Cole@smgov.net> wrote:
If you are a disabled senior, you are eligible for a disabled parking permit. The City does not
issue them, nor determine eligibility, the DMV does. We understand from OPCC that they are
working to accommodate you as their client. I suggest you continue to work with them.

Mission of the City Manager’s Office: The City Manager's Office leads the team of City
departments and staff to achieve the Council's vision of a sustainable community of
wellbeing. Our mission is to foster collaboration and innovation to create a 21st century city
that works for everyone.

On Jul 10, 2018 3:34 PM, "David Morris" <dhmdjm4@gmail.com> wrote:
Mr. Cole,
I need a disabled parking spot, not a permit. I have a disabled placard already. The City and
Samoshel must provide me with a disabled parking spot within a specific distance from the
facility.
Please let me know where I can park my car tonight. I have a burst vertebrae and I am in
excruciating pain.
Please do not refer me back to OPCC on this, they are useless and have literally done nothing
for me. I do not understand how the City of Santa Monica can even fund them. You heard me
speak at a recent City Council meeting where I had to hold back tears from the pain I was in.
I await your response also regarding the outstanding parking tickets.

Thank you.
David Morris

From: David Morris [mailto:dhmdjm4@gmail.com]
Sent: Friday, July 13, 2018 10:52 PM
To: Rick Cole <Rick.Cole@SMGOV.NET>

Cc: Isabelle Huguet-Lee <ihuguet-lee@thepeopleconcern.org>; Anuj Gupta
<Anuj.Gupta@SMGOV.NET>; Council Mailbox
<Council.Mailbox@SMGOV.NET>; anastasia@dcrc.co; Setareh Yavari
<Setareh.Yavari@SMGOV.NET>; June Hagen <June.Hagen@SMGOV.NET>; Ted Winterer
<Ted.Winterer@SMGOV.NET>; Bill Parent <Bill.Parent@SMGOV.NET>; Alisa Orduna
<Alisa.Orduna@SMGOV.NET>; Lane Dilg <Lane.Dilg@SMGOV.NET>; John Maceri
<jmaceri@thepeopleconcern.org>; Shawn Landres <Shawn.Landres@SMGOV.NET>; Nanci
Linke-Ellis <Nanci.Linke-Ellis@SMGOV.NET>; Marielle Kriesel <Marielle.Kriesel@SMGOV.NET>;
Margaret Willis <Margaret.Willis@SMGOV.NET>; maria@dcrc.co; Elizabeth Anderson
<Elizabeth.Anderson@SMGOV.NET>; jbeltran@lafla.org
Subject: RE: Urgent - disabled parking at Samoshel

Mr. Cole,

Please respond to my email.
I still do not have a disabled parking spot available at Samoshel and my related parking tickets
have not been addressed by the City.
Ms. Huguet-Lee of OPCC dba The People Concern made a curious offer to me that I park my car
at a different facility on 16th Street and take the train back and forth to my vehicle or walk
fourteen blocks.
May I suggest that the City of Santa Monica and OPCC dba The People Concern familiarize
themselves with the Americans with Disabilities Act. The grant agreement between the City and
OPCC expressly requires ADA compliance.
You might be interested in knowing that the OPCC van is parked in the Samoshel fire lane 24/7,
despite never being used for the clients, and both the night shift staff park their cars in the fire
lane as well.
While discriminating against individuals with disabilities is outrageous, endangering them, and
other Samoshel clients by unlawfully parking in the fire lane is just as incomprehensible.
Once again I request a disabled parking spot at Samoshel and that my four parking tickets be
waived.
I am looking forward to your response.

Sincerely,

David Morris

From: Rick Cole <Rick.Cole@smgov.net>
Date: Tue, Jul 17, 2018 at 4:40 PM
Subject: RE: Urgent - disabled parking at Samoshel
To: David Morris <dhmdjm4@gmail.com>
Cc: Isabelle Huguet-Lee <ihuguet-lee@thepeopleconcern.org>, Anuj Gupta
<Anuj.Gupta@smgov.net>, Council Mailbox
<Council.Mailbox@smgov.net>, anastasia@dcrc.co<anastasia@dcrc.co>, Setareh Yavari
<Setareh.Yavari@smgov.net>, June Hagen <June.Hagen@smgov.net>, Ted Winterer
<Ted.Winterer@smgov.net>, Bill Parent <Bill.Parent@smgov.net>, Alisa Orduna
<Alisa.Orduna@smgov.net>, Lane Dilg <Lane.Dilg@smgov.net>, John Maceri
<jmaceri@thepeopleconcern.org>, Shawn Landres <Shawn.Landres@smgov.net>, Nanci LinkeEllis <Nanci.Linke-Ellis@smgov.net>, Marielle Kriesel <Marielle.Kriesel@smgov.net>, Margaret
Willis <Margaret.Willis@smgov.net>, maria@dcrc.co <maria@dcrc.co>, Elizabeth Anderson
<Elizabeth.Anderson@smgov.net>, jbeltran@lafla.org <jbeltran@lafla.org>

Dear Mr. Morris:
I understand your concern. Staff is working with OPCC/The People Concern on developing
alternative parking solutions for SaMoShell to improve client options. In the meantime, I
strongly encourage you to continue working with OPCC/The People Concern to resolve your
individual concerns.
We do not “waive” parking tickets because of the potential for abuse. Instead, we have an
orderly process for disputing them that you may avail yourself of.

Mission of the City Manager’s Office: The City Manager's Office leads the team of City
departments and staff to achieve the Council's vision of a sustainable community of
wellbeing. Our mission is to foster collaboration and innovation to create a 21st century city
that works for everyone.

------------------------------------------------------

RE 4:

formal complaint about OPCC Respite Bed Program - written response requested

David Morris <dhmdjm4@gmail.com>
to bferrer, mlecavalier, rpalta, rpalta

Mon, Aug 13,
6:57 PM

Dear Ms. Ferrer and Ms. LeCavalier,
This is to submit an formal complaint to the Los Angeles County Department of Public Health
about the OPCC dba The People Concern Respite Bed Program located inside Samoshel
transitional housing at 505 West Olympic Boulevard in Santa Monica, CA 90401.
This is an extensive complaint that was too long to be filed via the internet where there is a
1,000 character limit. I also believe it should be considered by the Director of Public Health
rather than just an inspector. Please consider this complaint an addendum and elaboration of
my testimony as presented to the Los Angeles County Board of Supervisors meeting on May 15,
2018 where I expressed my concerns together with a number of other patients, former clients
and advocates.
The eight minute video clip where I and others gave public testimony about the facility can be
found between 2:59:30 and 3:07:20:
http://lacounty.granicus.com/MediaPlayer.php?view_id=1&clip_id=5175

It is my hope that my complaint as filed with you will receive the attention it deserves,
considering that this issue has been brought forth to the general public through public
testimony and the media such as the the May 9, 2018 KPCC article by Rina Palta and multiple
opinion pieces in the Santa Monica Observer, Santa Monica Outlook and the Palisadian Post.
As a disabled senior citizen I have been warehoused at the OPCC dba The People Concern
Respite Bed Program since 1/31/17 with no attendant care, with no permanent housing in sight
even though I came in with a housing voucher that was subsequently lost by my case manager
due to neglect.
Seventeen months ago, on 4/5/17 I slipped and fell on the facility premises and incurred a
spinal burst fracture (L-1 vertebrae) which requires a spinal fusion surgery. My doctor says I am
unable to take upon this surgery until I am in a permanent residence. My condition has been

worsening, I am in excruciating pain, but OPCC dba The People Concern is not expediting any
process towards getting permanent housing for me. I have filed a reasonable accommodation
request but the nonprofit agency does not seem to understand their responsibilities under
ADA. While I am being warehoused at the Respite Bed Program, the nonprofit the agency
collects public funding and donations without assuring that my medical needs are being met.
Specifically, i would like to present you with the following concerns regarding the OPCC dba The
People Concern Respite Bed Program, which appears to be nothing more than a vehicle for
warehousing senior and handicapped patients for long periods of time without basic medical
care or social service case management:
1. Unsanitary restrooms, used needles in restrooms
The restrooms are dirty and moldy, often have feces on the walls and toilets, at times they are
not cleaned for a few days. Sometimes there are used needles and other drug paraphernalia in
the restrooms. Staff does not enforce the no drugs/alcohol on premises rule. With the number
of beds in the facility (70+) it appears the bathrooms should be professionally cleaned at least
once a day.
2. Incontinent patients, urine odor, soiled linens
Some patients are incontinent but the staff will not change the sheets and as a result the odor
is unbearable. This has been going on with five different incontinent patients for at least sixteen
months. Incontinent patients are not supposed to be admitted in this program, but they are, for
some reason, and are warehoused here. The Respite Bed Program admission criteria are listed
here:
https://california.providence.org/saint-johns/services/respite-bed-program/
3. Excessive temperature, inefficient air conditioning, dirty ducts
Air conditioning for the whole building is running but does not cool down the facility until
about 3am when the outside temperature drops. The temperature appears to be between the
high seventies and low eighties during the day. Staff does not enforce that doors be closed to
keep the temperature low.
The air conditioning unit has not been serviced this year and the ductwork and AC registers are
filthy. They have not been cleaned in eighteen months that I have been a patient here. Patients
can't breathe, their eyes are irritated and patients often end up using respirators.
4. TORTURE: Industrial strength lighting and noise in the dorm make it
impossible to sleep or recuperate
The lighting in the dorm consists of six overhead fluorescent lights in addition to the existing
halogen lights that light the whole facility and are on for fifteen hours a day, which prevents the
patients from being able to get a stable rest time as necessary for recuperation. The lights make

up thousands of lumens of light above the sleeping clients. The lights come on at 6am every
morning whether a patient wants to be woken up at that time or not, which is a civil rights
violation.
There is noise throughout the night and foot traffic going through the sleeping room when staff
goes into the storage closet which is adjacent and is accessed through the room - this happens
up to seven times a night after lights out. Staff turns on the lights when walking through the
sleeping room to get to the closet at night, which makes it impossible to get much rest or
recuperate as a Respite Bed Program patient. It is virtually impossible to get a a good night’s
sleep.
The staff office is ten feet away from the sleeping room and all three staff shifts are constantly
talking, communicating with other clients and making noise, which makes it impossible to sleep
even with earplugs. Very often there is excessive profanity by the staff, which after months on
end becomes unbearable.
I hope the LA County Department of Public Health is aware that sleep deprivation is a form of
TORTURE.
5. Safety hazard: lack of lighting in the hallway + unfinished wet floors
When you exit the Respite room, there's a 10-foot hallway that is not lit at all. The lack of
lighting combined with the wet mops left on floor at the end of the hallway creates a slip/fall
hazard especially since the floor is bare concrete.
6. Lack of fresh and nutritious food
The food served here is substandard at the very best, not meeting the daily nutritional
standards for seniors or chronically ill people who are the patients in the Respite Bed Program.
The food is often random donations, leftovers and not fresh. The meals sometimes consist of a
day old Subway sandwich and a bag of chips or a slice of cheese pizza or frozen barbecue mini
meatballs and rice. Most of the days it is slop transported here from a downtown LA food
preparation facility. This is a Respite Bed Program that houses chronically ill people including
seniors but there is no nutritional oversight of the food served here, which is outrageous.
Doctor recommended special diets are not accommodated.
7. Lack of sufficient laundry machines, often out of order for weeks
This is a 70+ bed facility but it lacks a commercial laundry machine. The laundry machines that
are available are not sufficient to serve the needs of the 70+ residents, especially since often
the machines are out of order for weeks at a time.
8. Staff does not enforce that patients/clients maintain personal hygiene by showering and
doing the laundry, which is in violation of the facility’s rules.

9. Staff takes away patients’ medication, including narcotics, for central storing despite the
facility not possessing a state license to do so (Community Care Licensing). CCL supervisor
Victor Bautista claims CCL has no jurisdiction over this facility and referred me to the LA County
Department of Public Health. What right does staff have to take away patients’ personal
property like medication?
10. ADA violations
The mandatory two grab bars are not installed in the showers and handicapped toilet stalls as
required by ADA. The facility does not offer disabled parking which is required under ADA. No
ADA procedures are available to patients at all. I filed a reasonable accommodation request
with the Director of Interim Housing Isabel Huguet-Lee, to no avail.
11. The nurse who is in charge of this program and is referred to as the Director of Health
Services, Marissa Axelrod, offers no attendant care to the patients. It is unclear what her
job/duties description is. No physician on staff seems to have any oversight of this nurse or the
program, which I am not sure is legal. How can a nurse single-handedly run a Respite Bed
Program? Especially since she seems to be doing nothing here apart from collecting her salary.
The program appears to be set up to simply warehouse patients without even minimum care.
12. Concerns about other patients, deaths of patients
There is a 73-year-old female Respite Bed patient who has been warehoused since February
2017 who needs assistance with activities of daily living and personal hygiene which are not
being met by the staff at all and she has not been put in a proper care environment and
housing. This patient is wheelchair-bound and has trouble with incontinence but receives no
assistance from the staff. Her name is Geraldine A. Schuler, her phone number is (310) 6281947.
There have been two patient deaths in the Respite Bed Program in 2016 and 2017. A patient by
the name Revette Hirschfield died in the Respite Bed Program on 6/30/2017 after suffering
from facial cancer without being referred to a hospice where she belonged and could have
received proper treatment. After Ms. Hirschfield died, I voiced my concerns about this patient
to the Director of Interim Housing Luther Richert. Mr. Richert stated to me that the reason why
Ms. Hirschield wasn’t sent to hospice is because it would deplete her Social Security funds. Ms.
Hirschfield received no consoling/daily attendant care and died alone without treatment even
though there was a full time nurse in charge of the Respite Bed Program.
A May 9, 2018 article by KPCC reporter Rina Palta mentions the case of a Respite Bed Program
patient Charles Waldron whose death in the dorm went
unnoticed by the staff until his corpse was in the stage of early decomposition. The coroner’s
report is attached to the article which lists the medical conditions the patient suffered from but
apparently received no attendant care for. Source:
https://www.scpr.org/news/ 2018/05/09/82908/rats-roaches- bedbugs-mold-why...

Another Respite Bed Program patient, Mark, suffered from cancer and was warehoused at the
facility for a year and a half. He was eventually permanently housed, and succumbed to cancer
two months after being permanently housed. This took place in the spring of 2017.
13. Elder neglect and abuse: unsafe conditions, uncurtailed violence by other clients and
threats by staff
As a handicapped senior over the past seventeen months I have suffered a number of
threats to my safety by other clients and threats of temporary expulsion for minor perceived
infractions, e.g. being told by the staff to be quiet or else I'd be put out. I have been subjected
to demeaning remarks by the staff, such as "find another place to live," or "don't come back
now." My case manager Paula Perera called me "a pain in the ass." On July 1, 2018 I received
another threat by staff member Gregg who threatened me with being put out of the program,
for nothing. The facility has no security cameras and the staff does not possess the skills or
willingness to de-escalate violence. I had my personal belongings stolen at the facility including
irreplaceable documents and mementos. The police, when called by a client, usually don’t get
involved and defer to the untrained staff instead.
14. Front entry door lock broken for over four months, which causes security issues
15. Nonfunctioning grievance procedure
My many grievances to the facility staff including the Director of Interim Housing Luther Richert
remain unanswered. Most grievances are not answered or resolved by the facility which leaves
no recourse to the patients since the facility is unlicensed and nobody seems to have oversight
over it.
16. No oversight, no recourse for the clients from City, County or State agencies
In the past my complaints have been uninvestigated due to the lack of licensing (Adult
Protective Services, CDSS Community Care Licensing). When investigators get involved, it is a
preliminary investigation where the facility misrepresents their standard of care and
responsibility to clients as a Respite Bed Program inside a transitional housing facility.
Ultimately it is the lack of licensing and resulting lack of jurisdiction that the different agencies
cite as the reason why they are unable to conduct a full investigation. The City of Santa Monica
is not responsive to the multiple public testimony by me and other patients or former patients
at the City Council meetings regarding the problems at OPCC dba The People Concern. Please
see: https://www.smobserved.com/story/2018/06/18/opinion/city-council-continues-toenable-abuses-at-opcc-facilities-despite-mounting-evidence/3490.html
The conditions I described above, combined with my grave and painful injury and no housing in
sight for the past seventeen months are unbearable and I don't seem to be able to resolve this
situation. I feel like my health is being neglected and my needs

are not being met. There is no social work being done on my case whatsover. It’s quite evident
that someone needs to have a close look at the OPCC dba The People Concern Respite Bed
Program so that these situations, mostly funded by taxpayer dollars, can be stopped and
prevented in the future.

I request a written response to this complaint to be emailed to me.

If you have questions, please contact me at (346) 309-9259.

Sincerely,
David Morris

From: PNA SM <pna90404@gmail.com>
Sent: Wednesday, September 19, 2018 11:44 AM
To: James Kemper <James.Kemper@SMGOV.NET>; Michael Soloﬀ <Michael.Soloﬀ@SMGOV.NET>; Diane Glauber
<dglauber@lawyerscommi ee.org>
Subject: 9/20/18 wri en comment: agenda item: 4A - Assessment of Fair Housing Plan (re OPCC dba the People Concern)

Dear Housing Commission, City Staff and Ms. Glauber,
The Pico Neighborhood Association is writing this letter to you to urge the City to give serious
consideration to the feedback and concerns expressed by former and current clients of the homeless
service provider the City funds, namely OPCC dba The People Concern.
Representatives of OPCC's former and current clients filed two consumer complaints with the City
Attorney's Office and spoke in front of the City Council and three City Commissions: Social Services,
Housing and Disabilities. They also spoke and answered questions at the PNA meeting in December
2017.
The concerns expressed by the speakers included:
Civil rights violations of OPCC clients (e.g. ADA/Fair Housing violations: no ADA procedures, no
disabled parking at facilities, no due process in evictions as required by California law);
A lack of a functioning and objective grievance procedure for OPCC clients (exists only on paper
and grieving to the facility itself as opposed to an outside body is ineffective);
Frequent incidents of violence including sexual assault at facilities partially due to a lack of
functioning security cameras in common areas and the fact that OPCC staff lacks violence
prevention and crisis de-escalation skills;
Intimidation and harassment of OPCC clients by untrained, undertrained and often unfit OPCC
staff members results in a prison-like culture that contravenes the stated purpose of homeless or
supportive services or programs;
For years OPCC facilities have operated without the required business licenses or regulatory state
licenses or in violation of the Santa Monica Municipal Code;
No feedback is collected by the City directly from homeless or supportive housing program
participants even though the City expands public funding for such programs, any feedback
offered by OPCC former or current clients to the City in the past year has been repeatedly
ignored or whitewashed.
PNA supports the former and current OPCC clients' suggestions that the City:
1. Make City funding of homeless services providers contingent upon the facilities and programs
passing a professional annual review of ADA compliance.
2. Establish an ordinance spelling out the minimum standards of care for homeless and supportive
services providers.
3. Establish a shelter monitoring committee to enforce the above ordinance and provide advocacy
services for clients (Legal Aid is of no help to OPCC clients).
4. Regularly collect and evaluate feedback directly from homeless and supportive services program
participants in an effort to improve the quality of the homeless and supportive housing services
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that are publicly funded.
5. Include practical, functioning measures of accountability for homeless and supportive housing
services providers in all future grant agreements in order to assure proper oversight which is
currently nonexistent.

Sincerely,
Board of the Pico Neighborhood Association

https://outlook.office365.com/owa/?path=/mail/inbox
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