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SECTION 1
GENERAL INFORMATION
PURPOSE
These regulations prescribe the Minimum Standards that must be met by any person or
entity that provides or seeks to provide commercial aeronautical services (an "Operator")
at the Santa Monica Airport (the "Airport"). Each Operator must have a written
agreement with the City of Santa Monica (the "City").
The purpose of these Minimum Standards is to establish reasonable threshold entry
requirements for any person or entity wishing to provide commercial aeronautical
services to the public; to prevent irresponsible, unsafe or inadequate services; to prevent
unfair competition; and to make the Airport as financially self-sustaining as possible. The
establishment of these Minimum Standards does not imply any right to provide any
services at the Airport.
The adoption and enforcement of these Minimum Standards is intended to ensure that
each Operator is reasonably fit, willing and able to perform the services it seeks to
provide at the Airport. These Minimum Standards are designed to promote good service
and fair competition at the Airport and to prevent unqualified applicants from operating at
the Airport.
It is the City’s policy to extend the opportunity to provide aeronautical services to any
person or entity meeting the City's Minimum Standards for such services at the Airport,
subject to availability of suitable space at the Airport (as determined by the City) to
accommodate such activities, and subject to the City’s rights under the Consent Decree.
The City’s rights include, but are not limited to, its rights to shorten the runway at the
Airport, to exercise its proprietary exclusive right to provide any or all of the aeronautical
services that are the subject of these Minimum Standards, and to close the Airport on or
after January 1, 2029.
These Minimum Standards are subordinate to the Consent Decree. To the extent that
these Minimum Standards may conflict with the provisions of the Consent Decree, the
Consent Decree shall govern.
These Minimum Standards are also subordinate to the City of Santa Monica’s Charter
and Municipal Code, including but not limited to Municipal Code Chapter 10.04, and the
Airport Leasing Policy. To the extent that these Minimum Standards may conflict with
the provisions of the City’s Charter or Municipal Code or the Airport Leasing Policy,
those City instruments shall govern.
To the extent (if any) that these Minimum Standards may conflict with the Santa Monica
Airport Operations Handbook, these Minimum Standards control.
Capitalized terms are defined in Appendix “A” to these Minimum Standards.
APPLICABILITY
All Operators shall, as a condition of conducting Commercial Aeronautical Activities at
the Airport, comply with all applicable requirements concerning such activities as set
forth in these Minimum Standards and any amendments thereto. The requirements set
forth herein are the Minimum Standards which are applicable to Operators at the Airport

Page 1 of 44

and all persons are encouraged to exceed such Minimum Standards in conducting their
activities. These Minimum Standards shall be deemed to be a part of each Operator’s
Lease, license, permit or agreement with or from the City unless any such provisions are
waived or modified, in writing, by an authorized representative of the City. The mere
omission of any particular standard from an Operator’s written Lease, license, permit or
agreement with the City, shall not constitute a waiver or modification of such standard in
the absence of clear and convincing evidence that the City intended to waive or modify
such standard.
These Minimum Standards apply to any person or entity that provides aeronautical
services to any third party at the Airport.
These Minimum Standards shall not affect any lease, license, permit or agreement with
an Operator or amendment to any such an agreement that was properly executed prior
to the date of adoption of these Minimum Standards, except: (a) as provided for in such
agreement, in which case, these Minimum Standards shall apply to the extent permitted
by such agreement, subject to the Operator having six months from the date of adoption
to comply with these Minimum Standards; and (b) that any new subleases shall be
prohibited and any existing sub-tenancies at the time of adoption of these Minimum
Standards shall be subject to an orderly phase-out at the discretion of the City.
These Minimum Standards shall not be deemed to modify any existing Lease, license,
permit or agreement under which an Operator is required to exceed these Minimum
Standards nor prohibit the City from entering into and enforcing a Lease, license, permit
or agreement or amendment thereto that requires an Operator to exceed these Minimum
Standards.
Any entity currently engaging in activities covered by these Minimum Standards without
a Lease, license, permit or agreement shall have six months from the date of adoption to
comply with these Minimum Standards.
If these Minimum Standards are amended after an Operator enters into a Lease, license,
permit or agreement with the City, the entity shall not be required to comply with the
amended Minimum Standards, except as provided for in such Lease, license, permit or
agreement, until (a) such time as the entity’s existing Lease, license, permit or
agreement is amended or renewed, (b) the City approves an assignment to another
entity, or (c) the entity enters into a new Lease, license, permit or agreement with the
City.
EFFECTIVE DATE
These Minimum Standards shall become effective on _____________, 2018 (the
"Effective Date"). Each and every Operator conducting any commercial aeronautical
activity at the Airport on or after the Effective Date must hold either (a) a current and
valid Lease with the City which specifies that the Operator's commercial aeronautical
activities are a permitted use; (b) a Non-Exclusive License from the City authorizing the
Operator to engage in such commercial aeronautical activity; or (c) if an approved
subcontractor for an Operator, a Commercial Operations Permit. Any such Lease, NonExclusive License, or Commercial Operations Permit shall be in a form prescribed by the
City that specifies which types of aeronautical services the Operator (or subcontractor) is
authorized to provide; requires the payment of fees to the City; imposes insurance,
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indemnification, environmental obligations; and requires a security deposit or other form
of contract security.
RIGHT TO AMEND STANDARDS
The City reserves the right to amend these Minimum Standards as the City determines
may be necessary or desirable to meet the needs of the Airport, to improve the quality of
services, to enhance competition or as otherwise deemed to be reasonable by the City.
The City further reserves the right to amend these Minimum Standards to pursue the
City’s rights under the Consent Decree, including the closure of the Airport on or after
January 1, 2029, as described in the Consent Decree.
WAIVERS
The Airport Director may, in his or her discretion, waive any requirement imposed by
these Minimum Standards for the benefit of any governmental entity providing non-profit
services to the aviation industry, performing emergency medical or rescue services to
the public by means of aircraft or performing fire prevention or firefighting operations.
The Airport Director may also waive any of the Minimum Standards for nongovernmental Operators if the Airport Director, in his or her discretion, deems such a
waiver to be in the best interest of the City. Waivers that extend for the duration of any
new lease must be approved by the City Manager. If a waiver is being proposed for an
Operator, then the Airport Director shall note in any public document submitted to the
Airport Commission or City Manager that such waiver has been proposed.
CATEGORIES OF AERONAUTICAL SERVICE OPERATORS
The following categories of Operators may provide commercial aeronautical services at
the Airport:
1.

Fixed Base Operator ("FBO")

2.

Specialized Aeronautical Services Operator ("SASO")
a.

Aircraft Charter and Air Taxi

b.

Flight Training

c.

Aircraft Maintenance and Repair Stations

d.

Self-Service Fuel Pumps

e.

Aircraft Management

f.

Air Transportation Arranger

g.

Aircraft Sales Operator

h.

Other Aeronautical Services
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SECTION 2
APPLICATION PROCEDURES
1.

2.

An application to perform commercial aeronautical services at the Airport must
be made in accordance with these Minimum Standards. The application must be
signed by an authorized person and include the name, address, email address
and telephone number of the applicant and the following information:
a.

For all applicants - the name, address and telephone number of each
person with a controlling interest in the applicant.

b.

For a corporation - the name, address, email address and telephone
number of the corporation’s officers and directors.

c.

For a partnership or joint venture - the name, address and telephone
number of each partner or member of the venture.

d.

Whether any officer, director, partner or person with a controlling interest
in the applicant is also an officer, director, partner or person holding a
controlling interest in any other commercial aeronautical service Operator
at the Airport.

The application, together with all required supporting documentation, shall be
submitted to:
City of Santa Monica, Santa Monica Airport –
Attn: Airport Director
3223 Donald Douglas Loop South
Santa Monica, CA 90405.

3.

An applicant shall furnish the following supporting documents as evidence of its
organizational and financial capability to provide the proposed aeronautical
services:
a.

Business Plan - a written proposal detailing the nature of the proposed
aeronautical service to be provided, the applicant's space and facility
requirements, and the proposed location on the Airport.

b.

Financial Statement - a current financial statement (for a corporation, sole
proprietorship or for all principals of a partnership or joint venture)
prepared in accordance with generally accepted accounting principles by
a certified public accountant.

c.

Credit Report - a current credit report (for a corporation or for all principals
of a partnership or joint venture) covering all business activities in which
the applicant has participated within the past ten years. To satisfy this
requirement, an applicant shall furnish to the Airport with its application a
fee that the Airport shall use to perform the required credit report check.

d.

Personnel - a list, with resumes, of key personnel to be assigned to the
Airport along with a description of their duties and responsibilities.
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4.

e.

Licenses and permits - copies of all licenses, certifications and permits
possessed by the applicant or its key employees to be based at the
Airport that are required to perform the proposed services.

f.

Evidence of insurance that meets the applicable requirements as set forth
in Section 3 of these Minimum Standards.

g.

Commercial Operations Permit Application.

h.

Such other information as the Airport Director may require.

The Airport Director may deny any application to provide aeronautical services at
the Airport if, in his or her discretion, the Airport Director determines that:
a.

the applicant does not meet any applicable provisions of these Minimum
Standards;

b.

the applicant has supplied the City, or any other person, with false or
misleading information or has failed to make full disclosure in its
application or in its supporting documents;

c.

there is no appropriate, adequate or available space on the Airport to
accommodate the applicant at the time of application;

d.

the proposed activity would conflict with existing aeronautical uses;

e.

the proposed activity would require the City to spend funds or to supply
materials or manpower that the City would, in its discretion, prefer not to
spend or supply;

f.

the proposed activity would require existing Operators without their
consent to reduce the amount of Airport property they use to provide
aeronautical services, result in congestion anywhere within the Airport or
interfere with the orderly activities of existing Operators;

g.

the proposed service activities could be detrimental to the Airport;

h.

the applicant has violated any of these Minimum Standards or any other
regulations of the City, the standards or regulations of any other airport,
or any other statutes, regulations, ordinances, laws or orders applicable
to the Airport or any other airport;

i.

the applicant is currently in default, or has been in default in the past, in
the performance of any lease or other agreement with the City or at any
other airport;

j.

the applicant's financial statement or credit report contains information
that creates doubt as to the applicant’s abilities to provide the proposed
services;

k.

the applicant does not have or cannot demonstrate access to the
operating capital necessary to conduct the proposed operation;
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l.

the applicant is unable to obtain sufficient insurance, financial sureties or
guarantors to protect the interests of the City or other appropriate
governmental entities;

m.

the applicant has been convicted of any felony or misdemeanor involving
moral turpitude; except that the Airport Director, in his or her discretion,
may disregard such conviction based on consideration of the following
factors: mitigating circumstances that may exist, the nature and gravity of
the offense, the time elapsed, the nature of the aeronautical services to
which the application applies and the relatedness of the conviction to
those services, and any other factors that are related to the application
and consistent with business necessity;

n.

the applicant's proposal is not in the best interest of the health, safety,
welfare or convenience of the traveling public or Airport Users;

o.

the applicant is unable to qualify for unescorted access to Airport
Operating Areas, if required to provide proposed services;

p.

approval of the proposed activity would be inconsistent with the Consent
Decree;

q.

the applicant’s proposal is inconsistent with the City’s Airport Leasing
Policy; or

r.

the applicant’s proposal is inconsistent with the City’s Charter or
Municipal Code.
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SECTION 3
GENERAL REQUIREMENTS
These Minimum Standards establish certain requirements to be met by every Operator
providing aeronautical services at the Airport. Such Operators must, in addition to
complying with all applicable Minimum Standards, comply with all other applicable laws,
regulations, ordinances, rules, building codes, or other provisions, including contracts,
relating to their operations at the Airport.
In addition to the Minimum Standards applicable to each specific category of commercial
service operation set forth below, every Operator providing aeronautical services at the
Airport must meet the following general requirements.
1.

Property/Facilities. Unless exempted from this requirement by the Airport Director
in his or her discretion, each Operator must lease the property or facilities
required for the services it renders directly from the City.

2.

Hangars and Other Buildings. If required by these Minimum Standards, the
Operator shall lease hangar for aircraft storage and shall lease sufficient
buildings to support its activities at the Airport.

3.

Aircraft Parking Apron. If required by these Minimum Standards, the Operator
shall lease sufficient paved aircraft parking apron within its leasehold premises to
meet the requirements of its aeronautical activity and shall maintain any paved
taxiways necessary for access to the Airport’s taxiway system.

4.

Equipment.
a.

The Operator must demonstrate that it owns, leases or otherwise has
sufficient access to all equipment required to provide the applicable
aeronautical services promptly on demand without causing any flight
delays or other operational impacts on aircraft at the Airport. All
equipment must be maintained in good operating condition and good
appearance and must be in compliance with all applicable safety
standards and regulations. All heavy equipment except aircraft must be
clearly designated with the name and logo of the Operator prominently
displayed.

b.

Any Operator that is involved with towing aircraft off of its leased
premises and onto other airport property shall own or contract for
appropriate equipment to be used and for appropriate lighting to be used
during tow operations (including strobe lights).

c.

All vehicles driven on Airport property must have any permits or required
registrations as required by federal, state or local law. Such vehicles also
must be operated by persons with appropriate licenses or permits and
trained under the Airport’s driver safety training program, should the
Airport require such training.

d.

Any Vehicle used for Commercial purposes in the AOA must bear
identification designating the Commercial Aeronautical Operator to whom
the vehicle is assigned. The display of identification shall be in letters in
sharp contrast to the background and shall be of such size, shape, and
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color as to be readily legible during daylight hours from a distance of 50
feet.
5.

Personnel and Training.
a.

All personnel shall display Santa Monica Airport ID badges at all times on
their person, as required by Airport Rules. Non-Administrative personnel
in the AOA shall wear clothing that displays the identification of the
Operator in letters in sharp contrast to the background which shall be of
such size, shape, and color as to be readily legible during daylight hours
from a distance of 20 feet. Administrative personnel need not wear
uniforms.

b.

An adequate number of qualified and, where applicable, licensed
employees shall be on duty at all times of operation to provide services
consistent with these Standards.

c.

At least one qualified supervisor shall be on duty when any aeronautical
services are being performed by any Operator. A supervisor may be “on
duty” for purposes of this subsection if the supervisor is available by
phone, but not at the Airport, provided that in such a case an Operator
must provide the Airport Director with a list of phone numbers at which
the Airport can reach supervisors during regularly scheduled shifts.

d.

Each Operator shall establish a written job description for each type of
employee to ensure that all employees are thoroughly trained and
qualified to perform the aviation tasks to which they are assigned. The
level of detail required for each job description shall be commensurate
with the technical complexity and safety risks associated with the
employee’s work. At a minimum, each job description shall include a
statement of responsibilities, as well as required skills, degrees, and
certificates. For more technically specialized work or work involving
heavy equipment or significant safety concerns, the description shall also
include what training, experience, and safety precautions are required to
perform the required tasks. Upon request, the Operator shall submit a
copy of its written job descriptions to the Airport Director or designee.

e.

All personnel who will operate a vehicle on the AOA must successfully
complete the Airport’s initial training course on driving on the AOA and
any refresher training that may be required by the City.

f.

Each Operator shall provide to the Airport Operations/Public Safety
Officer Unit a list of company officials and 24-hour contact information.
This list shall include:
i.

the Operator’s local representative with administrative, operational
and fiscal authority over the aircraft/facility involved;

ii.

the Operator’s corporate representative with administrative,
operational and fiscal authority over the aircraft/facility involved;
and

iii.

the Operator’s point of contact for emergency/security incidents.
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6.

7.

8.

Insurance Requirements.
a.

All Operators shall comply with the insurance Requirements and
Standards set forth in Appendix “B” to these Minimum Standards, which
may be revised by the City. These include the requirement that all
Operators shall procure prior to commencement of service, and shall
thereafter maintain continuously in effect throughout the term of their
activities at the Airport, at the Operator's sole expense, insurance of the
types and in at least such minimum amounts as are set forth in Appendix
“B-1” to these Minimum Standards, which may be revised by the City.

b.

In his or her discretion, the Airport Director may waive, reduce or
otherwise modify any of the insurance requirements set forth in these
Minimum Standards including, but not limited to, reducing required policy
limits, waiving certain coverage requirements or authorizing larger selfinsured retentions, provided, however, that in no circumstance may an
Operator be permitted to operate at the Airport without insurance.

Airport Security.
a.

All Operators shall comply with all applicable security requirements
adopted for the Airport by the City (including but not limited to any Airport
Security Plan issued by the City), the FAA, or the Transportation Security
Administration, and shall comply with the directives of any law
enforcement officer or other airport personnel implementing these
requirements. The City reserves the right in its discretion at any time to
impose additional security requirements, applicable to all similarlysituated Operators.

b.

Operator shall have a documented security plan consistent with its
Activity or Activities and adequate for the type of operation and services
being provided. The security plan shall be made available to the Airport
Director upon request and shall address at a minimum procedures for the
following:
i.

Securing Commercial Aeronautical Operator’s Leasehold to
prevent unauthorized access to the Leasehold and the AOA of the
Airport.

ii.

Monitoring and controlling access to the Airside Area of the Airport
through Commercial Operator’s Leasehold.

iii.

Providing escort to vendors, customers or other visitors operating
vehicles on the AOA.

iv.

Informing Commercial Aeronautical Operator’s employees,
vendors, customers and other visitors of security requirements
and procedures.

Subcontracting. A SASO may, but only with written permission from the Airport
Director, subcontract any of the services it is authorized to provide on an item by
item basis for no more than 180 days, subject to renewal with the permission of
the Airport Director.
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9.

No Subleasing. Subleasing shall be prohibited. Existing sub-tenancies at the time
of adoption of these Minimum Standards shall be subject to an orderly phase-out
at the discretion of the City.

10.

Commercial T-Hangars. Commercial T-hangar rental shall be prohibited. Only
the City may lease and manage T-hangars for storage of general aviation
aircraft.

11.

Compliance with Airport Leasing Policy, City Charter and Municipal Code. All
Operators must comply with all applicable sections of the Municipal Code and the
policies of the City of Santa Monica, including but not limited to, the following:
a.

The City’s Airport Leasing Policy;

b.
The City’s Charter and Municipal Code, including but not
limited to:
i.

Article XXII of the City of Santa Monica Charter (the
“Oaks Initiative”) (located at
http://www.qcode.us/codes/santamonica/view.php?topic=the_char
ter_of_the_city_of_santa_monica-xxii&frames=on); and
ii.

Chapter 10.04 of the Municipal Code.

12.

Nondiscrimination. Operator shall not discriminate against any person or class of
persons by reason of race, creed, color, national origin, sex, age, sexual
orientation, gender identity, or physical handicap in providing any products,
services, or facilities or in the use of any of its facilities that are available to the
public, or in any manner prohibited by applicable regulatory measures including
without limitation Part 21 of the Rules and Regulations of the office of the
Secretary of Transportation effectuating Title VI of the Civil Rights Act of 1964, as
amended or reenacted.

13.

Americans with Disabilities Act Compliance. Operator shall comply with the
Americans with Disabilities Act, as amended, to the extent required by law.

14.

Environmental Compliance. Operator shall comply with all applicable federal,
state, and local environmental laws and regulations.

15.

Noise Restrictions Compliance. Operator shall comply with all applicable federal,
state, and local noise restriction laws and regulations.

16.

Combination of Space Requirements. In his or her discretion, to reduce the
overall amount of space required, the Airport Director may adjust or combine the
minimum space requirements set forth for each type of aeronautical service if
more than one type of service will be provided by a SASO from the same
premises.

17.

Required Fees and Payments. The fees and payments to be made to the City by
each Operator will be set forth in the Operator's Lease or Non- Exclusive License
and shall be reasonable and not unjustly discriminatory.
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SECTION 4
FIXED BASE OPERATOR
This section sets forth the minimum standards for a Fixed Base Operator at the Airport.
STATEMENT OF CONCEPT
An FBO provides a wide range of aeronautical services to the public. An FBO must
provide all of the following products and services at its premises at the Airport:
1.

Storage of aviation fuel and other petroleum products at City’s fuel storage
facilities.

2.

Aircraft and engine maintenance and repair services directed towards the
general aviation market.

3.

Tie-down services.

4.

Shuttle service for passengers of chartered, private and executive aircraft.

5.

Arrange car rental, limo services or taxi-cab services for customers.

6.

Arrange catering services for customers.

7.

Marshaling and parking of aircraft.

8.

Maintenance of the Airport’s Registration Log and other statistical data
concerning the FBO’s activities on the Airport.

9.

Automotive maintenance for ground support equipment at the Airport.

10.

Aviation maintenance and repair service with a licensed airframe and power plant
mechanic at the Airport.

11.

Gate service for aircraft such as, but not limited to, passenger ramp service
baggage handling, catering, and interior cleaning of aircraft.

12.

Towing service for disabled aircraft. For larger aircraft (over 30,000 lbs.) the
FBO may arrange with other qualified operators to provide this service.

13.

Into-plane Fueling.
a.

Aviation fuels (including both jet fuel, AvGas and unleaded AvGas once
commercially available and approved for use) and lubricating oils shall be
stored and dispensed by an FBO in accordance with all local, state and
federal laws, regulations, rules and other requirements, as same may be
amended, regarding the sale and storage of such fuels and oils, including
without limitation any rules, regulations or minimum standards that are
established by the City.

b.

Prior to commencement of the operations of dispensing and selling fuels,
an FBO shall submit to the City, for review and comment, the FBO’s Spill
Prevention Control and Countermeasure Plan and Pollution Incident and
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Prevention Plan and any permit requirements necessary by local, county
and State agencies.
14.

Other Services. An FBO may provide other specialized aeronautical services on
its leasehold subject to the approval of the City, through the Airport Director,
including the sale or rental of all types of consumer products normally related to
the ownership or operation of aircraft; and any other services normally performed
by similar FBOs at other airports in the United States. These requests will be
reviewed and approved on a case-by-case basis.

15.

Subcontracting. An FBO shall not subcontract any fueling services or other
services that it is authorized or required to provide without the prior written
approval of the Airport Director. Subcontracting of services shall not relieve FBO
of any of its obligations or liabilities under these Minimum Standards or its Lease
or operating agreement with the City.

16.

Prohibited Activities. Each FBO is expressly prohibited from engaging in any of
the following activities:
a.

Provision of terminal facilities for passenger operations, other than those
covered by Federal Aviation Regulations 14 CFR Parts 91 and 135.

b.

Sale of non-aviation products, except for paraphernalia associated with
the Operator’s business (i.e., t-shirts, hats, etc.) and food and beverage
amenities (i.e. vending machine snacks, sodas, etc., but not alcoholic
beverages).

c.

Air shows or meets.

d.

Film shoots, or displays or other public gatherings, without the express
written approval of the Airport Director.

e.

Any service prohibited by law or not related to aviation.

f.

Advertising of any kind unrelated to services FBO is permitted to provide
at the Airport.

g.

Storage of Hazardous Materials, liquid industrial waste or any other
regulated waste that does not fully comply with all applicable
environmental laws.

h.

Constructing or operating a fuel farm without the express written approval
of the Airport Director.

i.

Heavy maintenance on an aircraft on a parking apron or any other area
not designated or leased for aircraft maintenance without the express
written approval of the Airport Director. This does not apply to routine line
maintenance of aircraft.

j.

Parking, storing, or allowing the parking or storage of any vehicles on the
Operator’s premises that are not used in the daily operation of the general
aviation business permitted to be conducted on the premises, unless
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such vehicles are owned and operated by the Operator’s customers or
employees.
MINIMUM STANDARDS
1.

Experience. An Operator proposing to operate as an FBO shall have a minimum
of 5 years’ experience as an FBO (including the fueling of aircraft). The Airport
Director may not exercise his or her discretion to waive this requirement unless
the Airport Director is satisfied, after reviewing documentation from an applicant
the Airport Director deems to be sufficient, that the proposed FBO Operator’s
management personnel have sufficient knowledge and experience to safely and
efficiently conduct FBO operations at the Airport.

2.

Land. Each FBO must lease enough land to provide adequate space for
buildings, paved private auto parking, paved aircraft parking, paved pedestrian
walkways, fuel storage facilities, and all storage, servicing utilities and support
facilities as may be mutually agreed upon in writing by the City and FBO. The
minimum area required will not be less than 144,000 square feet.

3.

Hangars and Other Buildings. Each FBO must lease facilities to provide at least
6,000 square feet of lounge (for crew and passengers), offices, flight planning
facilities, pilot waiting areas, and public restrooms.

4.

Aircraft Parking. Each FBO must provide paved aircraft parking of a minimum of
30,000 square feet that can accommodate the largest aircraft to be handled or
serviced by the FBO.

5.

Automobile Parking. Each FBO must lease a minimum of 20 paved private
automobile parking spaces excluding employee parking.

6.

Fuel Storage Facilities. Depending on the location and nature of the proposed
FBO business, with the advance approval of the Airport Director in writing, the
FBO may be permitted to establish and operate its own fuel farm. If a request by
the FBO to establish and operate its own fuel farm is approved by the Airport
Director, the following requirements will apply:
a.

The FBO shall lease sufficient land for installation of above-ground fuel
storage tanks to be constructed and operated on the FBO’s leased
premises in compliance with all applicable environmental requirements.

b.

Total storage capacity shall consist of at least one (1) 10,000 gallon
storage tanks for jet fuel and one (1) 2,500 gallon storage tank for
aviation gasoline to assure adequate supplies of fuel at all times.

c.

The fuel storage system must include adequate fuel spill prevention
features and containment capabilities, together with an approved fuel spill
containment and countermeasures control plan, and shall be improved
and upgraded as necessary to meet all current EPA, State, and City of
Santa Monica requirements for spill prevention, containment and
mitigation as they may be revised.

d.

The FBO shall be required to undertake at its own expense any
environmental testing of its fuel facilities which the City may reasonably
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request, on or off the Airport, and to take any remedial actions determined
to be necessary or appropriate as a result of such testing.
e.

7.

The right is reserved to the City to disapprove installation of a new FBO
fuel farm if the City determines, in its discretion, that the proposed FBO
fuel farm would have an adverse effect on safety or otherwise not be in
the interest of a safe and efficient airport operation.

Mobile Dispensing Equipment.
a.

Each FBO shall provide at least three (3) metered filter-equipped mobile
dispensing trucks for dispensing jet fuel, AvGas, and unleaded AvGas
(once commercially available and approved for use), with separate
dispensing pumps and meters required for each type of fuel.

b.

At least two (2) of the mobile dispensing trucks must be used for jet fuel
with each having a minimum capacity of at least 3,000 gallons.

c.

The remaining mobile dispensing truck shall provide Unleaded AvGas
with a capacity of at least 750 gallons. Until such time as unleaded AvGas
is commercially available and approved for use, standard AvGas may be
used.

d.

All dispensers must have bottom-refilling capabilities and turbine fuel
dispensers must have single point refueling capabilities.

e.

All dispensers shall meet all applicable safety requirements, with reliable
metering devices subject to independent inspection.

f.

All equipment shall be maintained and operated in accordance with
Federal, State, City and industry requirements, including ATA 103, NFPA
407, OSHA guidelines, and Municipal Code 10.04.06.120.

8.

Aircraft Service Equipment. Each FBO shall procure and maintain tools, jacks,
tugs, towing equipment, tire repairing equipment, ground power units, portable
compressed air tanks, oxygen cart and supplies, fire extinguishers, air stairs,
chocks, ropes, tie-down supplies, crew and passenger courtesy transportation
vehicles, and any other equipment appropriate and necessary for the servicing
of all aircraft types normally expected to use the FBO facilities.

9.

Hours of Operation. Each FBO shall provide aircraft fueling and line services
during the hours of 7 a.m. to 11 p.m. Monday thru Friday and from 8 a.m. thru 11
p.m. on Saturdays and Sundays.

10.

Personnel and Training. In addition to the general personnel and training
requirements in Section 3 of these Minimum Standards:
a.

Full-Time Manager: All activities of the FBO shall be conducted under the
guidance and supervision of a full-time FBO Manager who must have
demonstrated experience in FBO supervision and operations and must be
approved in advance by the Airport Director, which approval the Airport
Director retains discretion to deny. The FBO Manager must be vested
with full power and authority to direct and conduct the FBO operation.
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The FBO Manager shall be assigned to the Airport and shall be available
during normal business hours.
b.

Line Service: At least two (2) fully trained and qualified fuel service
personnel shall be on duty at all times while the facility is open for
business. And adequate staff shall be on duty to ensure that aircraft are
able to be marshalled onto FBO’s leased area expeditiously without
interfering with Airport operation in the AOA. One must be a responsible
supervisor trained in accordance with 14 CFR §§ 139.321(b)(6) and
(e)(1).

c.

Maintenance: At least one (1) FAA-certificated aircraft mechanic shall
promptly be available upon request. The FBO can meet this requirement
with mechanics employed by the FBO, or by contracting with an on-call
Specialized Aeronautical Service Operator authorized to conduct Aircraft
Maintenance at the Airport, provided that the Airport Director approves
such contract.

d.

All personnel shall be suitably uniformed.

e.

There shall be at least one person on duty during the hours of 7 a.m. to
11 p.m. Monday thru Friday and from 8 a.m. thru 11 p.m. on Saturdays
and Sundays to act as supervisor, customer service representative, ramp
attendant, and dispatcher for General Aviation activity, unless otherwise
agreed in writing by the City. If an FBO deplanes passengers outside of
the hours provided in this subsection, then the FBO shall staff sufficient
personnel to perform necessary functions for those passengers and for
safe operation of the aircraft.

f.

All fuel service personnel shall have successfully completed an approved
line technician safety course. A National Air Transportation Association
(NATA) course or equivalent is acceptable.

g.

Supervisors and all other personnel dispensing fuel must have received
initial and required recurrent training in accordance with 14 CFR §
139.321. Training records for all personnel providing fueling services
must be maintained on file at the Airport and be available for inspection
by the City.

11.

Insurance Requirements. Each FBO shall provide evidence of insurance
coverage in the types and with the limits specified by Section 3 of these Minimum
Standards and its Lease with the City.

12.

Airport Security. Each FBO shall comply with all security requirements specified
by Section 3 or otherwise applicable as a matter of law.

13.

Required Fees and Payments.
Lease: The FBO shall enter into a lease agreement providing for the payment of
rent for leased space and facilities.
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Fuel Flowage: In addition to the rent to be paid under its lease with the City, the
FBO shall pay the City any fuel flowage fees or other fees that are specified in its
lease.
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SECTION 5
SPECIALIZED AERONAUTICAL SERVICES OPERATOR:
AIRCRAFT CHARTER AND AIR TAXI
STATEMENT OF CONCEPT
An Aircraft Charter or Air Taxi Operator is a person, firm or corporation engaged in the
business of providing commercial air transportation (persons or property) to the general
public for hire under FAR Part 135.
MINIMUM STANDARDS
1.

Facilities. The Operator shall lease from the City an area of sufficient size,
shape, and location as mutually agreed upon to provide at least 1,000 square
feet of floor space for office, restrooms, and customer lounge for customer use.
All office/lounge space shall be properly heated and lighted. The Operator shall
provide sufficient automobile parking space to accommodate employees and
customers parking with no on-street parking. Paved walkways with all points of
access conforming to the criteria specified in the Americans with Disabilities Act
(ADA) as required by the act will be provided by the Operator. Adequate hard
surfaced aircraft ramp must be provided within the leased area, sufficient to
accommodate the Operator’s activities, operations, and adequate tie-down
facilities. If the Operator utilizes existing facilities, which may not meet the
minimum sizes outlined in this section, the minimum square footage
requirements may be determined by the availability of facilities and through
written agreement with the City.

2.

Aircraft. The Operator shall provide for charter one or more single-engine
aircraft, and may provide one or more multi-engine aircraft. All aircraft must be
equipped for and capable of use under instrument conditions, and either owned
by or under written lease to Operator. All aircraft must meet the requirements of
the FAA and the FAR Part 135 certificate held by the Operator.

3.

FAA Approvals. The Operator shall have and provide copies to the City of all
appropriate certifications, approvals and FAA issued operating certificates. Any
time certifications or approvals are modified, the updated documentation
reflecting the changes shall be provided to the City within three calendar days.
Only air charter and air taxi activities authorized by the FAA and appropriate City
approvals may be conducted at the Airport under this section, and all such
activities must be conducted in accordance with all applicable FAA regulations,
including any such regulations limiting the permissible weight of aircraft loads
based on factors such as runway length, weather, and aircraft operating
specifications.

4.

Reports. For each flight providing commercial air transportation to persons, the
Operator shall provide the Airport Director upon request with a written report
stating the type of aircraft, number of passenger seats, and number of
passengers actually carried.

5.

Employees. If certified to engage in on-demand common carriage for persons or
property, the Operator shall employ the number of employees required by 14
CFR Part 135.
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6.

Mitigation Measures. As described in the Municipal Code, § 10.04.06.030(d),
applications for air carrier service at the Airport “shall identify and assess the
effects of the service on community aircraft noise exposure, automobile traffic,
and other significant environmental impacts and propose appropriate mitigation
measures. Environmental assessment shall be in accordance with State and City
laws and procedures.” As used in the Code, “air carrier” service includes
commuter service, air charter and air taxi operations, freight, cargo, express, and
mail service, indirect air carriers and other commercial flight operations
certificated by the Federal Aviation Administration .

7.

Hours of Operation. The Operator shall have its premises open and services
available eight (8) hours daily, five (5) days per week, and shall provide on-call
service at all other hours.

8.

Personnel and Training. The Operator shall have in its employ suitably
uniformed and trained personnel in such numbers as are required to meet the
minimum standards set forth in this category, but never less than two FAA
currently certificated commercial pilots appropriately rated to conduct the flight
activity offered by Operator. The Operator shall have available sufficient qualified
personnel for checking in passengers, handling of luggage, ticketing and for
furnishing or arranging for suitable ground transportation.

9.

Insurance Requirements. The Operator shall provide evidence of insurance
coverage in the types and with the limits specified by Section 3 and Appendix B
of these Minimum Standards and its Lease with or Non-Exclusive License from
the City.

10.

Airport Security. The Operator shall comply with all security requirements
specified by Section 3 or otherwise applicable as a matter of law.

11.

Required Fees and Payments. The Operator may be required to pay other
required fees and payments as specified in the Operator's Lease with or NonExclusive License from the City.
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SECTION 6
SPECIALIZED AERONAUTICAL SERVICES OPERATOR:
FLIGHT TRAINING
STATEMENT OF CONCEPT
A Flight Training Operator may provide instruction to pilots in dual and solo flight
training, in fixed wing aircraft, and any related ground school instruction as is necessary
for preparation to taking an FAA written examination and flight check ride for various
category or categories of pilot’s licenses and ratings.
MINIMUM STANDARDS
1.

Facilities. The Operator shall lease from the City an area of sufficient size,
shape, and location to provide sufficient area to accommodate all of the
Operator’s activities and operations as described below. The Operator shall
provide at a minimum:
a.

At least 1,000 square feet of floor space for an office, shop, restrooms,
customer lounge, classroom, and briefing room space to support flighttraining activities.

b.

For aircraft using a hangar, sufficient area for parking the Operator’s
aircraft.

c.

For aircraft not using a hangar, tie-down spaces of sufficient area for
parking the Operator’s aircraft.

d.

Sufficient automobile parking space to accommodate employees and
customers parking with no on-street parking.

e.

Paved walkways with all points of access conforming to the criteria
specified in the Americans with Disabilities Act (ADA) as required by the
act will be provided by the Operator.

f.

Copies of all applicable federal, state and local licenses to operate a flight
training facility, including but not limited to any approvals required under
14 CFR Part 61 or 14 CFR Part 141.

2.

Equipment. The Operator shall have available for use in flight training, either
owned or under written lease to the Operator, not less than two (2) properly
certificated aircraft, at least one (1) of which must be equipped for and capable of
use in instrument flight instruction, unless the Operator is only providing sport
pilot training.

3.

Personnel. The Operator shall have on duty, on a full time basis, at least one (1)
flight instructor who is currently certificated by the FAA to provide the type of
flight training offered; and shall have available for call, on a part-time basis, at
least one (1) flight instructor who is currently certified by the FAA to provide the
type of flight training offered. The Operator shall provide a currently certified
ground school instructor as needed; this requirement may be satisfied by a
certificated flight instructor with appropriate experience in ground school
teaching. The Operator shall have its premises open and services available in
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day and night hours as necessary to meet demand for training, and shall have an
employee in the facility at all times that flight or ground training is being
conducted.
4.

Maintenance of Aircraft and Space for Maintenance. If the Operator is
conducting Aircraft Maintenance on Aircraft owned or leased or operated by (and
under the full and exclusive control of) the Operator, then the Operator must
lease at least 1,500 square feet of hangar space for such Aircraft Maintenance,
including employee work areas, shop areas, and storage.

5.

Insurance Requirements. The Operator shall provide evidence of insurance
coverage in the types and with the limits specified by Section 3 of these Minimum
Standards and its Lease with or Non-Exclusive License from the City.

6.

Airport Security. The Operator shall comply with all security requirements
specified by Section 3 or otherwise applicable as a matter of law.

7.

Required Fees and Payments. The Operator may be required to pay other
required fees and payments as specified in the Operator's Lease with or NonExclusive License from the City.
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SECTION 7
SPECIALIZED AERONAUTICAL SERVICES OPERATOR:
AIRCRAFT MAINTENANCE AND REPAIR STATIONS
STATEMENT OF CONCEPT
An Aircraft Repair Station Operator provides maintenance, repair, rebuilding, alteration
or inspection of aircraft or any of their component parts. Two types of Aircraft Repair
Station Operators are permitted at the Airport: (1) Aircraft Repair Stations and (2) Minor
and Specialized Maintenance and Repair Operators.
An Aircraft Repair Station must be certificated by the FAA under FAR Part 145 to
perform aircraft maintenance and shall provide only those maintenance and inspection
services permitted by its FAA certification. An Aircraft Repair Station Operator may also
sell aircraft parts and accessories on a non-exclusive basis.
A Minor and Specialized Maintenance and Repair Operator may provide either or both of
the following types of maintenance and repair services:
a.

A Minor Maintenance and Repair Operator may provide aircraft airframe and
engine inspection, maintenance and repair on general aviation aircraft that is not
required to be performed by a Repair Station certificated under 14 CFR Part 145.
Services may include minor aircraft airframe and engine inspection, maintenance
and repair, and sale of incidental parts and accessories.

b.

A Specialized Minor Aircraft Maintenance and Repair Operator may provide
maintenance and repair of aircraft radios, propellers, instruments, and
accessories for general aviation aircraft. This category shall include the sale of
new and/or used aircraft radios, propellers, instruments, and accessories on a
non-exclusive basis.

MINIMUM STANDARDS
1.

Hangars and Shops. The Operator shall lease a hangar or shop facilities of at
least 5,000 square feet to conduct its business.

2.

Aircraft Apron. If necessary for its operations, the Operator shall lease at least
4,000 square feet of paved aircraft parking and storage area to support its
activities, unless the City agrees in writing to a lesser leased area.

3.

Aircraft Service Equipment.
a.

Aircraft Repair Station Operators shall at all times maintain an adequate
supply of all necessary parts, equipment and accessories as needed for
its business operations.

b.

Minor and Specialized Maintenance and Repair Operators shall provide
sufficient equipment, supplies and parts to provide minor repairs,
inspections and preventative Maintenance as defined in FAA regulations
at 14 CFR Part 43, including machine tools, jacks, lifts and testing
equipment.
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4.

5.

c.

If the Operator is involved with moving aircraft, the Operator shall have,
lease or contract with an FBO at least one aircraft tug of sufficient power
or braking weight to handle any aircraft that the Operator is permitted to
service under the Operator’s FAA certificate.

d.

The Operator shall own, lease or otherwise have available all of the tools
and equipment required under the Operator’s FAA certificate.’

Hours of Operation.
a.

The Repair Station shall be open and have services available at least
eight (8) hours a day, five (5) days a week.

b.

The Operator shall provide for services during off-hours through an “oncall” system.

Personnel and Training. In addition to the general personnel and training
requirements in Section 3 of these Minimum Standards:
a.

The Operator shall have in its employ, and on duty during its hours of
operation under Section 7.4.a above, trained personnel in such numbers
as are required to meet contract requirements and FAA regulations, in a
safe and efficient manner, but never less than one (1) person who is an
employee of the Operator and is currently certified by the FAA with
ratings appropriate to the work being performed, and who holds an
airframe, power plant or an aircraft inspector rating. The requirements of
this subsection regarding inspector ratings shall not apply to radio shop
repair stations, if any.

b.

During its hours of operation under Section 7.4.a above, the Operator
shall maintain a responsible person in charge to supervise its operations
on the Airport who has authority to represent and act for and on behalf of
the Operator.

c.

All employees shall be suitably uniformed.

6.

Insurance Requirements. The Operator shall provide evidence of insurance
coverage in the types and with the limits specified by Section 3 of these Minimum
Standards and its Lease with or Non-Exclusive License from the City.

7.

Airport Security. The Operator shall comply with all security requirements
specified by Section 3 or otherwise applicable as a matter of law.

8.

Required Fees and Payments. The Operator may be required to pay other
required fees and payments as specified in the Operator's Lease with or NonExclusive License from the City.
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SECTION 8
SPECIALIZED AERONAUTICAL SERVICES OPERATOR:
SELF-SERVICE FUEL PUMPS
STATEMENT OF CONCEPT
A Commercial Self-Service Fuel Operator provides and operates a commercial selfservice fueling facility from which pilots may fuel their aircraft. A commercial self-service
fueling facility may or may not be attended. Commercial self-service fueling is distinct
from self-fueling, in which an aircraft owner or operator performs services on its Owned
Aircraft with its Own Employees and Own Equipment.
MINIMUM STANDARDS
1.

Land. The Operator shall lease, at a minimum, 8,000 square feet to provide
sufficient land for a retail self-service aviation fueling pump and corresponding
underground fuel storage tank, supporting reporting equipment and credit card
authorization, and to provide fueling and dispensing services to customers.

2.

Services. The Operator shall operate a commercial self-service fueling facility
and shall provide retail aviation fueling and dispensing services to Airport users,
including the retail distribution of 100 low lead AvGas and unleaded AvGas (once
commercially available and approved for use). The City, in its discretion, may
allow subcontracting for these services after reviewing a request for approval in
writing.

3.

Equipment, Operations, and Spill Control.
a.

Equipment. The Operator must demonstrate that it owns, leases or
otherwise has sufficient access to all equipment required to provide
storage and dispensing operations at the Airport. All equipment shall be
maintained and operated in accordance with Federal, State, City and
industry requirements, including ATA 103, NFPA 407, OSHA guidelines,
and Municipal Code 10.04.06.120.

b.

Operating procedures. The Operator shall develop and maintain
Standard Operating Procedures (SOP) for fueling and shall ensure
compliance with all applicable federal, state and local requirements or
standards, including those set forth in Advisory Circular 150/5230-4B Aircraft Fuel Storage, Handling, Training, and Dispensing on Airports,
ATA 103, NFPA 407, OSHA guidelines, Municipal Code 10.04.06.120,
and ASTM best management practices. The SOP shall include the
following:
i.

a training plan,

ii.

fuel quality assurance procedures,

iii.

a schedule for inventory, inspections, and maintenance
procedures;

iv.

record keeping procedures, and
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v.

emergency response procedures for fuel spills and fires,
including prevention measures;

vi.

information regarding the control of access and security for fuel
and oil dispensing areas.

The SOP shall be submitted to the City not later than ten (10) business
days before the Operator commences operation at the Airport.
c.

Spill Prevention and Containment. Prior to transporting or dispensing
aviation fuel or oil onto the Airport, the Operator shall provide the City with
a Spill Prevention Contingency and Control Plan (SPCC) that meets
regulatory requirements for fuel and oil storage facilities. An updated copy
of such SPCC Plan shall be filed with the City at least ten (10) business
days prior to actual implementation. Such plan shall describe, in detail,
those methods that shall be used by the Operator to clean up any
potentially hazardous fuel spills. The plan should include Equipment to be
used, emergency contact personnel and their telephone numbers, and all
other details as to how the Operator would contain such a spill. This plan
should also describe, in detail, what methods the Operator intends to use
to prevent any such spill from occurring.

4.

Hours of Operation. The facilities shall be open and have services available
during the hours of 7 a.m. to 11 p.m. Monday thru Friday and from 8 a.m. thru 11
p.m. on Saturdays and Sundays.

5.

Personnel and Training. In addition to the general personnel and training
requirements in Section 3 of these Minimum Standards, the Operator shall have
in its employ, and on duty during business hours, trained personnel in such
numbers as are required to meet FAA regulations and any applicable terms
specified in the Operator’s Lease with or Non-Exclusive License from the City, in
a safe and efficient manner. All employees shall be suitably uniformed.

6.

Insurance Requirements. The Operator shall provide evidence of insurance
coverage specified in Section 3.

7.

Airport Security. The Operator shall comply with all security requirements
specified by Section 3 or otherwise applicable as a matter of law.

8.

Permits. The Operator shall have, and shall make available to the City on
request, evidence of all federal, state and local licenses, certificates and permits
that are required.

9.

Fuel Revenues and Flowage Fees. The Operator shall pay to the City on a
monthly basis two types of fees: percentage revenue and a fuel flowage fee.
These fees may be based on fuel sale revenues and amounts, and may be
specified in the Operator’s Lease with or Non-Exclusive License from the City.
The Operator also may be required to pay other required fees and payments as
specified in the Operator's Lease with or Non-Exclusive License from the City.
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SECTION 9
SPECIALIZED AERONAUTICAL SERVICES OPERATOR:
AIRCRAFT MANAGEMENT SERVICES
STATEMENT OF CONCEPT
An Aircraft Management Services Operator is a person, firm or corporation engaged in
the business of providing aircraft management including, but not limited to, flight
dispatch, flight crews, or aircraft maintenance coordination to the general public, under a
long-term contract. Management contracts must be in writing and must identify each
managed aircraft by registration number, type and model, and must be for a term of at
least six months. Contracts must be bona fide, exclusive and comprehensive, covering
all aspects of aircraft operation including, without limitation, fees and charges, insurance,
inspection, maintenance and repair during the term of the contract. Management
contracts may be “wet” or “dry,” and with or without crew.
MINIMUM STANDARDS
1.

Facilities. The Operator shall lease adequate space and facilities at the Airport to
store park or hangar managed aircraft, to store equipment, to operate its
business, and to accommodate its employee parking requirements. Leased
space must include sufficient work space for any aircraft upon which
maintenance or repairs are being performed by the Operator.

2.

Equipment. The Operator must have the use of sufficient and appropriate
equipment to serve the types of aircraft being managed. The Operator must
have computer hardware and accounting software adequate to provide
comprehensive records of all revenues and expenses of aircraft management as
well as required aircraft maintenance.

3.

Hours of Operation. The Operator shall have services available as required by its
customers.

4.

Personnel and Training. In addition to the general personnel and training
requirements in Section 3 of these Minimum Standards, the Operator shall have
trained and suitably uniformed personnel sufficient to provide services desired by
contract customers.

5.

Insurance Requirements. The Operator shall provide evidence of insurance
coverage in the types and with the limits specified by Section 3 of these Minimum
Standards and its Lease with or Non-Exclusive License from the City.

6.

Airport Security. Each The Operator shall comply with all security requirements
specified by Section 3 or otherwise applicable as a matter of law.

7.

Required Fees and Payments. The Operator may be required to pay other
required fees and payments as specified in the Operator's Lease with or NonExclusive License from the City.
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SECTION 10
SPECIALIZED AERONAUTICAL SERVICES OPERATOR:
AIR TRANSPORTATION ARRANGER
STATEMENT OF CONCEPT
An Air Transportation Arranger Operator is a person, firm or corporation, whether or not
certificated by the FAA, engaged in the business of arranging commercial air
transportation (persons or property) to the general public for hire, which commercial air
transportation is provided by one or more FAA certificated operators (“the Contracted
Operators”) pursuant to agreement with the Air Transportation Arranger Operator.
MINIMUM STANDARDS
1.

Facilities or License. If providing facilities for customer use through an FBO or
Air Charter or Air Taxi Operator operating at the Airport, the Operator shall
provide the Airport Director with documentation confirming the FBO’s or Air
Charter or Air Taxi Operator’s agreement to provide such facilities and
establishing that the FBO or Air Charter or Air Taxi Operator has complied with
all the terms of its Iease with the Airport and all applicable provisions of these
Minimum Standards, and, upon a determination by the Airport Director that these
requirements have been satisfied, shall enter into a Non-Exclusive License with
the City for provision of services. Otherwise, the Operator shall lease from the
City an area of sufficient size, shape, and location as mutually agreed upon to
provide at least 1,000 square feet of floor space for office, restrooms, and
customer lounge for customer use, in accordance with the requirements set forth
in Section 5.1 of these Minimum Standards.

2.

Contracted Operator Compliance. The Operator shall provide the City with
documentation establishing that each Contracted Operator operating at the
Airport satisfies the requirements set forth in Sections 5.2 through 5.11 of these
Minimum Standards and that any other Contracted Operators have all required
FAA certifications and comply with all applicable FAA regulations.

3.

Reports. For each flight providing commercial air transportation to persons, the
Operator shall provide the Airport Director, upon request, with a written report
stating the type of aircraft, number of passenger seats, and number of
passengers actually carried.

4.

Insurance Requirements. The Operator shall provide evidence of insurance
coverage in the types and with the limits specified by Section 3 and Appendix B
of these Minimum Standards and its Lease with or Non-Exclusive License from
the City.

5.

Airport Security. The Operator shall comply with all security requirements
specified by Section 3 or otherwise applicable as a matter of law.

6.

Required Fees and Payments. The Operator may be required to pay other
required fees and payments as specified in the Operator's Lease with or NonExclusive License from the City.
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SECTION 11
SPECIALIZED AERONAUTICAL SERVICES OPERATOR:
AIRCRAFT SALES OPERATOR

STATEMENT OF CONCEPT
An Aircraft Sales Operator is an Operator engaged in the sale of more than three new or
used Aircraft during a 12-month period. This excludes individuals selling personally
owned Aircraft, unless the individual purchased the Aircraft for the primary purpose of
resale.
MINIMUM STANDARDS
1.

Facilities. The Operator shall lease adequate space and facilities at the Airport to
store, park or hangar Aircraft to be sold, to store equipment, to operate its
business, and to accommodate its employee parking requirements. Leased
space must include sufficient work space for any aircraft upon which
maintenance or repairs are being performed by the Operator.

2.

Equipment, License and Certifications. The Operator shall have sufficient and
appropriate equipment to serve the types of aircraft being stored and sold as
appropriate for its business. If the Operator offers flight demonstration for Aircraft
offered for sale, then the Operator shall also be properly certificated by the FAA,
hold appropriate ratings and medical certifications for providing flight
demonstration, and employ personnel authorized to fly such Aircraft for such
demonstration purposes.

3.

Hours of Operation. The Operators shall have services available as required by
its customers.

4.

Personnel and Training. In addition to the general personnel and training
requirements in Section 3 of these Minimum Standards, the Operator shall have
trained personnel sufficient to provide services desired by customers.

5.

Insurance Requirements. The Operator shall provide evidence of insurance
coverage in the types and with the limits specified by Section 3 of these Minimum
Standards and its Lease with or Non-Exclusive License from the City.

6.

Airport Security. The Operator shall comply with all security requirements
specified by Section 3 or otherwise applicable as a matter of law.

7.

Required Fees and Payments. The Operator may be required to pay other
required fees and payments as specified in the Operator's Lease with or NonExclusive License from the City.
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SECTION 12
SPECIALIZED AERONAUTICAL SERVICE OPERATOR:
OTHER AERONAUTICAL SERVICES
STATEMENT OF CONCEPT
There may be other types of aeronautical services provided or to be provided at the
Airport that are not covered by the Minimum Standards set forth above and they may not
warrant the establishment of specific Minimum Standards at this time. Any existing
provider of such services must meet the general requirements of Section 3 of these
Minimum Standards.
1.

2.

Existing services not covered by specific category minimum standards.
a.

Specialized Aeronautical Service Operators not covered by the specific
minimum standards in Sections 4 through 11 must meet all the
requirements of this section and Sections 3 and 14, including the
requirement that they have a Non-Exclusive License to provide services
at the Airport.

b.

The City may require that the Operator lease space on the Airport.

c.

Operators covered by this provision may be required to pay other
required fees and payments as specified in the Operator’s Lease with or
Non-Exclusive License from the City.

Application for new specialized aeronautical service operations. If and when an
applicant proposes to conduct a specialized aeronautical service that is not
currently conducted at the airport and is not covered by any of Sections 4
through 11 of these Standards, the City may adopt applicable Minimum
Standards for such service, taking into consideration the desires of the applicant,
the needs of the City and the need for such service at the Airport. At a minimum,
all aeronautical service providers at the Airport must comply with Section 3,
General Requirements.
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SECTION 13
SPECIAL RULES FOR A SASO CONDUCTING
MULTIPLE AERONAUTICAL SERVICES
STATEMENT OF CONCEPT
This section would apply to any Specialized Aeronautical Services Operator that
engages in any two (2) or more of the specialized aeronautical services for which
Minimum Standards have been developed. The sale of aviation fuels is not included in
this section because only FBOs are permitted to engage in the sale of aviation fuels.
MINIMUM STANDARDS
1.

Land. If required by these Minimum Standards, the Operator shall lease, from the
City an area that is equal to the total area required by the sum of the minimum
land areas required under the individual specialized services the Operator is
providing.

2.

Hangars and Other Buildings. If required by these Minimum Standards, this
Operator shall lease hangar facilities providing a total square footage that is
equal to the total area required by the sum of the minimum hangar size required
under the individual specialized services the Operator is providing. The hangar
must have a door that meets the largest width and height requirements of the
individualized services the Operator is providing.

3.

Aircraft Apron. If required by these Minimum Standards, the Operator shall lease
paved aircraft parking apron that provides a total square footage that is equal to
the total area required by the sum of the minimum apron areas required under
the individual specialized services the Operator is providing.

4.

Hours of Operation. The Operator shall maintain the longest hours of operation
required elsewhere in these Minimum Standards for any of the aeronautical
services it provides.

5.

Personnel. In addition to the general personnel and training requirements in
Section 3 of these Minimum Standards, the Operator shall have in its employ and
on duty during the appropriate business hours, suitably uniformed, trained
personnel in such numbers as are required to meet these Minimum Standards for
the aeronautical services to be provided. Multiple responsibilities may be
assigned to meet the personnel requirements for each specialized aeronautical
service being performed.

6.

Equipment. The Operator shall provide all of the facilities, equipment and
services required to meet the Minimum Standards for each of the aeronautical
services it provides.

7.

Insurance. The Operator shall obtain, as a minimum, that insurance coverage
which is equal to the highest single coverage requirement of all the aeronautical
services being performed by the Operator.

8.

Required Fees and Payments. The Operator shall pay all fees applicable to each
and every service that it provides at the Airport.

Page 29 of 44

9.

Applicability of Specific Provisions. The provision of multiple types of services by
the Operator shall not exempt the Operator from any of the requirements
otherwise applicable to each of the services provided.
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SECTION 14
RECOGNITION AND REGULATION
OF SELF-SERVICE AND SELF-FUELING RIGHTS
RIGHT TO SELF-SERVICE AND SELF-FUELING
An aircraft owner may perform services, including Self-Fueling, on the owner’s Own
Aircraft utilizing the aircraft owner’s Own Employees and Own Equipment.
In the interests of safety and fairness, a Person desiring to Self-Fuel must hold a current
Non-Commercial Annual Operational Permit from the Santa Monica Fire Department
and be granted Self-Fueling rights by the City in a Lease, Non-Exclusive License, or
Non-Commercial Self-Fueling Permit. Any Person not party to a Lease or Non-Exclusive
License granted by the City may only have permission to Self-Fuel such Person’s
Owned Aircraft if such Person (a) holds a valid and current Non-Commercial SelfFueling Permit from the City, and (b) is in and continues to be in compliance with all City,
state and federal requirements applicable to aircraft fuel handling practices.
If an aircraft owner does not exercise the right to Self-Fuel, that owner’s aircraft may be
fueled or otherwise serviced at the Airport only by those Operators authorized to provide
such services at the Airport under a Lease or Non-Exclusive License approved by the
City.
NON-COMMERCIAL SELF-FUELING PERMIT
1.

General

A Person desiring to Self-Fuel that Person’s Owned Aircraft, and not holding SelfFueling rights under a Lease or Non-Exclusive License, shall have a reasonable
opportunity to qualify for and receive a Non-Commercial Self-Fueling Permit. Each
Person conducting non-commercial Self-Fueling at the Airport shall comply with the
following minimum standards. Any Person desiring to Self-Fuel its Owned Aircraft may
only do so using its Own Employees and its Own Equipment. Third-party employees
and equipment can never be used for Self-Fueling.
Self-service fueling by an aircraft owner or operator at an FBO’s self-service pump is not
Self-Fueling and does not require a Self-Fueling Permit.
2.

Permit/Approval
a.

No Person shall engage in Self-Fueling activities unless a valid NonCommercial Self-Fueling Permit authorizing such activity has been
obtained from the City.

b.

The Permit shall not reduce or limit Permittee’s obligations with respect to
these Self-Fueling minimum standards, which shall be incorporated in the
Permit by reference.

c.

An applicant for a Permit shall provide evidence that any aircraft to be
fueled by the applicant is an Owned Aircraft. At any time after a Permit is
issued, the Permittee, upon request by the Airport Director or delegee,
shall provide evidence that all aircraft being Self-Fueled are Owned
Aircraft.
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3.

d.

The Airport Director will make binding determinations about whether
specific aircraft qualify as Owned Aircraft for purposes of Self-Fueling.

e.

A Person seeking to Self-Fuel on the basis of a Long Term Lease for any
aircraft must obtain insurance to cover all of its interest and activities with
respect to the leased aircraft or be a named insured under the policy of
the lessor and must attach true and correct copies of the lease and a
complying certificate of insurance to such Person’s application for a NonCommercial Self-Fueling Permit, as updated by such Person before there
are any changes in the aircraft such Person seeks to Self-Fuel.

f.

A Person seeking to Self-Fuel aircraft on the basis of a Long Term
Management Contract for any aircraft must obtain insurance to cover all
of its interests and activities with respect to the aircraft or be named as an
insured under the policy of the aircraft owner and must attach true and
correct copies of the management contract and a complying certificate of
insurance to such Person’s application for a Non-Commercial SelfFueling Permit, as updated by such Person before there are any changes
in the aircraft such Person seeks to Self-Fuel.

g.

A Person seeking to Self-Fuel using facilities or equipment that are under
a Long Term Lease or other written agreement must obtain insurance to
cover all of its interests and activities with respect to the subject of the
agreement or be a named insured under the policy of the equipment
owner and must attach true and correct copies of the agreement and a
complying certificate of insurance to such Person’s application for a NonCommercial Self-Fueling Permit as updated by that Person before there
are any changes in the facilities or equipment to be used for Self-Fueling
by such Person.

Fuel Storage and Delivery
a.

Permittee shall arrange and demonstrate that satisfactory arrangements
have been made for the storage and delivery of fuel in accordance with
this Section 14.

b.

Fuel Storage Facilities. A Permittee may be authorized to establish its
own fuel farm only with the advance written approval of the Airport
Director. A Permittee authorized by the City to install its own fuel tank
may lease land and construct or install an above-ground fuel storage
facility at a location approved by the Airport Director in writing. If a
request by the Permittee to use its own fuel farm is approved by the
Airport Director, the following requirements will apply:
i.

The Permittee shall lease sufficient land for installation of aboveground fuel storage tanks to be constructed and operated on the
Permittee’s leased premises in compliance with all applicable
environmental requirements.

ii.

All fuel storage must be above-ground. In no event shall the total
storage capacity be less than 10,000 gallons for Jet Fuel or 2,500
gallons for Avgas.
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4.

iii.

The fuel storage system must include adequate fuel spill
prevention features and containment capabilities, together with an
approved fuel spill containment and countermeasures control
plan, and shall be improved and upgraded as necessary to meet
all current EPA requirements for spill prevention, containment and
mitigation as they may be revised.

iv.

The Permittee shall be required to undertake at its own expense
any environmental testing of its fuel facilities which the City may
reasonably request, on or off the Airport, and to take any remedial
actions determined to be necessary or appropriate as a result of
such testing. The right is reserved to the Airport Director to
disapprove installation of a new fuel farm if the facility would have
an adverse effect on safety or otherwise in the judgment of the
Airport Director not be in the interest of a safe and efficient airport
operation.

v.

In no event shall fuel delivery trucks be used for fuel storage on
the Airport. Vehicles used to deliver fuel to the Airport will transfer
fuel to storage tanks or, if approved, directly to the Permittee’s fuel
dispensing trucks, and depart the Airport.

c.

Permittee shall be liable and indemnify the City for all leaks, spills, or
other damage that may result through the handling and dispensing of fuel.

d.

Fuel delivered shall be clean, bright, pure, and free of microscopic
organisms, water, or other contaminants. Ensuring the quality of the fuel
is the responsibility of Permittee.

Fueling Equipment
a.

Permittee shall utilize a single mobile dispensing truck for each type of
Fuel to be dispensed with a minimum capacity of 750 gallons. Avgas
dispensing trucks shall have a maximum capacity of 1,200 gallons and jet
fuel dispensing trucks shall have a maximum capacity of 3,000 gallons.
All Refueling Vehicles shall be capable of bottom loading, and turbine fuel
dispensers must have single point refueling capability.

b.

Each Refueling Vehicle shall be equipped and maintained to comply at all
times with all applicable safety and fire prevention requirements or
standards, as may be amended, including without limitation, those
prescribed by:
i.

National Fire Protection Association (NFPA) 407, OSHA
guidelines, the California Fire Code, and Municipal Code
10.04.06.120;

ii.

14 CFR Part 139, Airport Certification, § 139.321
“Handling/Storing of Hazardous Substances and Materials”; and

iii.

applicable FAA Advisory Circulars (AC) including AC 150/521020, Ground Vehicle Operations on Airports”; and AC 150/5210-5D,
"Painting, Marking and Lighting of Vehicles Used On An Airport".
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5.

Spill Prevention and Containment. Prior to transporting Fuel onto the Airport, the
Permittee shall provide the City with a Spill Prevention Contingency and Control
Plan (SPCC) that meets regulatory requirements for above ground Fuel storage
facilities. An updated copy of such SPCC Plan shall be filed with the City at least
ten (10) business days prior to actual implementation. Such plan shall describe,
in detail, those methods that shall be used by the Permittee to clean up any
potentially hazardous Fuel spills. The plan should include Equipment to be used,
emergency contact personnel and their telephone numbers, and all other details
as to how the Permittee would contain such a spill. This plan should also
describe, in detail, what methods the Permittee intends to use to prevent any
such spill from occurring.

6.

Operating procedures. In accordance with all applicable Regulatory Measures
and appropriate industry practices, the Permittee shall develop and maintain
Standard Operating Procedures (SOP) for fueling and shall ensure compliance
with standards set forth in NFPA 407, the California Fire Code, and Municipal
Code 10.04.06.120. The SOP shall include a training plan, fuel quality
assurance procedures, record keeping, and emergency response procedures for
fuel spills and fires. The SOP shall also address the following: (1) bonding and
fire protection, (2) public protection, (3) control of access to fuel dispensing
vehicle storage areas, and (4) marking and labeling of fuel dispensing vehicles.
The SOP shall be submitted to the City not later than ten (10) business days
before the Permittee commences Self-Fueling at the Airport.

7.

Licenses, Certifications, and Permits. Permittee shall have, and shall make
available to the City on request, evidence of all federal, state and local licenses,
certificates and permits that are required to conduct Self-Fueling.

8.

Reporting

9.

a.

Permittee shall report all Fuel delivered to the approved Permittee’s fuel
storage facility, if any, and into Permittee’s Aircraft during each calendar
month and submit a summary report along with appropriate fees and
charges due the City on or before the 10th day of the subsequent month.

b.

Permittee shall during the term of the Permit and for three (3) years
thereafter maintain records identifying the total number of aviation Fuel
gallons purchased and delivered. Records (and meters) shall be made
available for audit to the City or representatives of the City. In the case of
a discrepancy, Permittee shall promptly pay, in cash, all additional rates,
fees, and charges due the City, plus annual interest on the unpaid
balance at the lesser of 18% or the maximum rate allowable by law from
the date originally due.

Personnel
a.

Only the Permittee’s Own Employees may conduct Self-Fueling
operations on the Permittee’s aircraft. All Employees of the Permittee
conducting Self-Fueling must be properly trained in Aircraft refueling, in
compliance with 14 CFR § 139.321.
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b.

There must be a minimum of two (2) trained individuals present during
Self-Fueling activities.

10.

Limitations on Self-Fueling Rights. A Permittee may not sell or dispense fuels to
based or transient aircraft that are not Owned Aircraft of the Permittee. Any such
sale or dispensing shall be grounds for immediate revocation of the Permit.
Revocation upon first violation will be for a period of one (1) year. Revocation
upon a second violation shall be permanent.

11.

Insurance. Except as otherwise provided for in these Minimum Standards,
Permittee shall maintain, at a minimum, the coverages and policy limits set forth
in Appendix B – Insurance Requirements.

12.

Required Fees and Payments. Fuel flowage fees and any other payments to be
made to the City by each Permittee will be set forth in the Permittee's NonCommercial Self-Fueling Permit and shall be reasonable and not unjustly
discriminatory.
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APPENDIX A
DEFINITIONS
The following terms shall have the following meanings:
AERONAUTICAL ACTIVITY – Any activity that involves, makes possible, or is required
for the operation of aircraft or that contributes to or is required for the safety of such
operations. Activities within this definition, commonly conducted on airports, include, but
are not limited to, the following: general and corporate aviation, air taxi and charter
operations, scheduled and nonscheduled air carrier operations, pilot training, aircraft
rental and sightseeing, aerial photography, crop dusting, aerial advertising and
surveying, aircraft sales and services, aircraft storage, sale of aviation petroleum
products, repair and maintenance of aircraft, sale of aircraft parts, parachute or ultralight
activities, and any other activities that, because of their direct relationship to the
operation of aircraft, can appropriately be regarded as aeronautical activities.
AIRPORT – Santa Monica Airport (SMO).
AIRPORT DIRECTOR – the Airport Director of the Santa Monica Airport or the duly
authorized representative of the Airport Director.
AIRPORT USER – a person who operates an aircraft at the Airport.
AIR OPERATIONS AREA or AOA – that portion of the Airport used or intended to be
used for landing, take off or surface maneuvering of aircraft including the hangar and
cargo areas and aircraft parking aprons.
AIRPORT LEASING POLICY -- Santa Monica City Council Airport Leasing and
Licensing Policy (“Airport Leasing Policy”).
APRON or RAMP – those areas of the Airport within the AOA designated for the
loading, unloading, servicing, or parking of aircraft.
CITY – the City of Santa Monica, California. The City may delegate its powers to the
Airport Director or such other City staff member as the City may choose.
COMMERCIAL – conducted with the intent or purpose of generating or securing
earnings, income, compensation or profit, whether or not such objectives are
accomplished.
CONSENT DECREE – the Consent Decree between the City and the United States in
the U.S. District Court, City of Santa Monica v. United States, Dkt. No. 2:13-cv-08046
(C.D. Cal. 2017), dated January 31, 2017.
FAA – Federal Aviation Administration, or any successor agency.
FIXED BASE OPERATOR (FBO) – an operator that furnishes a full range of
aeronautical activities and services to the public, including fueling and line services to
General Aviation aircraft.
FUELING OPERATIONS – the receipt, storage, handling, movement, delivery and
dispensing of fuel for aircraft at the Airport, including the installation, use and
maintenance of fueling equipment, and the operations and supervision of all personnel
engaged in fueling activities.

GENERAL AVIATION – all aviation operating under FAR Part 91 (with the exception of
government aircraft operations) and FAR Part 135 operations to the extent permitted in
these Minimum Standards.
INDIVIDUAL – An Operator’s agent, employee, supplier, contractor, tenant, invitee or
other party that has been granted access to the Operator’s premises.
LEASE – an agreement with the City for the exclusive use of designated airport land
and/or facilities.
LONG TERM LEASE – a written lease for one or more aircraft, with adequate
consideration, for a term of at least six months and terminable within six months only for
cause which provides that the primary care, custody and control of the aircraft is in the
Person applying to conduct Self-Fueling Operations and contains substantially all terms
and conditions standard in the industry for that type of lease.
LONG TERM MANAGEMENT CONTRACT – a written management contract for
specified aircraft, with adequate consideration, for a term of at least six months and
terminable within six months only for cause which provides that the primary care,
custody and control of the aircraft is in the Person applying to conduct Self-Fueling
Operations and contains substantially all terms and conditions standard in the industry
for that type of contract. The management contract must provide that the Person
applying to conduct Self-Fueling Operations is responsible for all maintenance, all pilot
service, and all scheduling of the aircraft that are subject to the managements contract.
MUNICIPAL CODE – the City of Santa Monica Municipal Code.
NON-COMMERCIAL SELF-FUELING PERMIT – a written document issued by the City
authorizing Self-Fueling at the Airport.
NON-EXCLUSIVE LICENSE – an agreement with the City granting permission for the
conduct of specified commercial aeronautical services on the Airport, but not granting an
exclusive right to provide those services or the exclusive use of any Airport property or
facilities.
OPERATOR – a person or persons, firm, company, joint venture, partnership or
corporation providing any commercial aeronautical service at the Airport.
OWNED AIRCRAFT – for FAA Part 121 or Part 135 operators, aircraft listed on that
operator’s then-current Part 121 or Part 135 Certificate and for all other operators:
aircraft used exclusively by that Person and titled and registered with the FAA in that
Person’s own name; aircraft used by that Person as lessee under a Long Term Lease,
or aircraft used by that Person under a Long Term Management Contract.
OWN EMPLOYEES – employees of the Person applying to conduct Self-Fueling
Operations for whom all state and federal employment taxes are paid by that Person.
OWN EQUIPMENT – facilities or equipment that is used exclusively by and titled in the
name of the Person applying to conduct Self-Fueling Operations or is used by that
Person subject to a Long Term Lease or written purchase, financing or use agreement
for such facilities or equipment, with adequate consideration, for a term of at least six
months and terminable within six months only for cause which provides that the primary
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care, custody and control of the facilities or equipment is in the Person applying to
conduct Self-Fueling Operations and contains substantially all terms and conditions
standard in the industry for that type of agreement.
PERMITTEE – a Person who has been issued and holds a valid and current NonCommercial Self-Fueling Permit.
PERSON – an Individual, firm, company, joint venture, partnership or corporation.
REPAIR STATION – a facility utilized for the repair of aircraft approved and certificated
by the FAA under 14 CFR Part 145. Activities may include repair and maintenance of
airframes, power plants, propellers, radios, instruments and accessories.
SELF-FUELING – a Person’s conduct of Fueling Operations for that Person’s Own
Aircraft, using that Person’s Own Equipment and conducted by that Person or the
Person’s Own Employees. Self-fueling may be permitted by a Lease or Non-Exclusive
License authorizing commercial services or by a Non-Commercial Self-Fueling Permit.
SPECIALIZED AERONAUTICAL SERVICES OPERATOR (SASO) – an Operator that
is authorized to engage in one or more of the following specialized aeronautical support
services:
a.

Aircraft Charter and Air Taxi

b.

Flight Training

c.

Aircraft Maintenance and Repair Stations

d.

Self-Service Fuel Pumps

e.

Aircraft Management

f.

Air Transportation Arranger

g.

Aircraft Sales Operator

h.

Other Aeronautical Services
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APPENDIX B
INSURANCE REQUIREMENTS AND STANDARDS
The City has established the following minimum insurance requirements and standards
for Operators of commercial aeronautical services at the Santa Monica Municipal Airport:
A. The Operator shall procure and maintain at its own expense for the duration of the
Operator’s activities and/or use of leased premises at the Airport insurance as set
out in the Minimum Insurance Requirements Matrix (Appendix B-1) against claims
for injuries to persons or damages to property that may arise from or in connection
with activities and/or the use of leased premises at the Airport by the Operator, its
agents, representatives, employees or subcontractors.
B. If the Operator maintains broader coverage or higher limits than the minimums
required in Appendix B-1, the City of Santa Monica requires and shall be entitled
to any broader coverage and higher limits maintained by the Operator. Any
available insurance proceeds in excess of the specified minimum limits of
insurance and coverage shall be available to the City of Santa Monica.
C. The insurance policies are to contain, or be endorsed to contain, the following
provisions:
i.

Additional Insured Status: The City of Santa Monica, its officers, officials,
employees and volunteers are to be covered as additional insureds on the
CGL policy with respect to liability arising out of the use, occupancy,
operations or maintenance of leased premises, including work or
operations performed on behalf of the Operator.

ii.

Primary Coverage: For any claims related to Operator’s activities and/or
use of leased premises at the Airport, the Operator’s insurance shall be
primary coverage at least as broad as Insurance Services Offices Form CG
20 01 04 13 as respects the City of Santa Monica, its officers, officials,
employees and volunteers. Any insurance or self-insurance maintained by
the City of Santa Monica, its officers, officials, employees or volunteers
shall be in excess of the Operator’s insurance and shall not contribute with
it.

iii.

Notice of Cancellation: Each insurance policy required herein shall state
that coverage shall not be cancelled except after notice has been given to
the City of Santa Monica.

iv.

Waiver of Subrogation: Operator hereby grants to the City of Santa
Monica a waiver of any right of subrogation which any insurer of said
Operator may acquire against the City of Santa Monica by virtue of
payment of any loss. Operator agrees to obtain any endorsement that may
be necessary to affect this waiver of subrogation, but this provision applies
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regardless of whether or not the City of Santa Monica has received a waiver
of subrogation endorsement from the insurer.
v.

Claims Made Policies: If the pollution liability policy provides “claims
made” coverage: the Retroactive Date must be shown and must be before
the commencement of the Operator’s lease; the insurance must be
maintained and evidence of insurance must be provided for at least 3 years
after the expiration of the Operator’s lease; and if the policy is cancelled or
not renewed, and not replaced with another “claims made” policy form with
a Retroactive Date prior to the effective date of the lease, the Operator
must purchase “extended reporting” coverage for a minimum of 3 years
after lease expiration.

vi.

Indemnification and Hold Harmless. Operator shall defend, indemnify,
save, protect, and hold harmless the City of Santa Monica, the Santa
Monica Airport, the Santa Monica Airport Commission, and the Santa
Monica City Council, individually and collectively, and their representatives,
officers, officials, employees, agents, and volunteers from any and all
claims, demands, damages, fines, obligations, suits, judgments, penalties,
causes of action, losses, liabilities, administrative proceedings, arbitration,
or costs at any time received, incurred, or accrued by the City of Santa
Monica, the Santa Monica Airport, the Santa Monica Airport Commission,
and the Santa Monica City Council, individually and collectively, and their
representatives, officers, officials, employees, agents, and volunteers as a
result of, or arising out of Operator's activities, actions, or inactions. In the
event a party indemnified hereunder is in part responsible for the loss, the
indemnitor shall not be relieved of the obligation to indemnify; however, in
such a case, liability shall be shared in accordance with California
principles of comparative fault.
Operator shall accept total responsibility, defend, indemnify, save, protect,
and hold harmless the City of Santa Monica, the Santa Monica Airport, the
Santa Monica Airport Commission, and the Santa Monica City Council,
individually and collectively, and their representatives, officers, officials,
employees, agents, and volunteers in the event of an environmental
contaminating accident or incident caused by Operator, its employees, its
vendors or any other personnel used by the Operator to maintain
Operator's improvements, vehicles, equipment, or aircraft.
Nothing herein shall constitute a waiver of any protection available to the
City and the City Council, individually and collectively, and its
representatives, officers, officials, employees, agents and volunteers under
the State of California’s governmental immunity act or any similar doctrine
or statutory provision.

D. All insurance shall be placed with insurers authorized to conduct business in
California with a current A.M. Best rating of no less than A:VII, unless otherwise
acceptable to the City of Santa Monica.
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E. Operator shall furnish the City of Santa Monica with original certificates and
amendatory endorsements (or copies of the applicable policy language effecting
coverage provided by this clause). All certificates and endorsements are to be
received and approved by the City of Santa Monica before the lease commences.
However, failure to obtain required documents prior to the work beginning shall not
waive the Operator’s obligation to provide them. The City of Santa Monica
reserves the right to require complete, certified copies of all required insurance
policies, including the endorsements required herein, at any time.
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APPENDIX B-1
MINIMUM INSURANCE REQUIREMENTS MATRIX ¹

FBO

Aircraft
Charter/Air Taxi

Flight Training

Aircraft Repair &
Maintenance

Aircraft
Management
Services

Self Service
Fuel Pump

Self Service
Fuel Permit

Air
Transportation
Arrangers

Aircraft Sales

Notes

$5 million

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Coverage shall include products & completed operations, bodily injury, personal injury and property damage including owned
and non‐owned aircraft.

Yes

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

$1 million

$1 million

$1 million

$1 million

$2 million

$2 million

$1 million

$1 million

N/A

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

$2 million

$1 million

$1 million

$1 million

$1 million

$1 million

$1 million

$1 million

$1 million

$250,000 /
$500,000
$1 million / $2
million
$2.5 million / $5
million

$250,000 /
$500,000
$1 million / $2
million
$2.5 million / $5
million

$250,000 /
$500,000
$1 million / $2
million
$2.5 million / $5
million

$250,000 / $500,000

$250,000 / $500,000

N/A

N/A

N/A

$1 million / $2
million
$2.5 million / $5
million

$1 million / $2
million
$2.5 million / $5
million

N/A

N/A

N/A

N/A

N/A

N/A

• Piston Aircraft

N/A

$1 million

$1 million

N/A

$1 million

N/A

N/A

N/A

$1 million

Coverage shall include bodily injury and property damage for owned, leased, or operated aircraft.

• Turboprop Aircraft

N/A

$5 million

N/A

N/A

$5 million

N/A

N/A

N/A

$5 million

Coverage shall include bodily injury and property damage for owned, leased, or operated aircraft.

• Turbine Aircraft

N/A

$10 million

N/A

N/A

$10 million

N/A

N/A

N/A

$10 million

Coverage shall include bodily injury and property damage for owned, leased, or operated aircraft.

• Additional Insured Endorsement

N/A

Yes

Yes

N/A

Yes

N/A

N/A

N/A

Yes

• Piston Aircraft

N/A

$1 million

$1 million

N/A

$1 million

N/A

N/A

$1 million

$1 million

Coverage shall include bodily injury and property damage for non‐owned aircraft. ᶾ

• Turboprop Aircraft

N/A

$5 million

N/A

N/A

$5 million

N/A

N/A

$5 million

$5 million

Coverage shall include bodily injury and property damage for non‐owned aircraft. ᶾ

• Turbine Aircraft

N/A

$10 million

N/A

N/A

$10 million

N/A

N/A

$10 million

$10 million

Coverage shall include bodily injury and property damage for non‐owned aircraft. ᶾ

• Additional Insured Endorsement

N/A

Yes

Yes

N/A

Yes

N/A

N/A

Yes

Yes

$1 million

N/A

N/A

N/A

N/A

$1 million

$1 million

N/A

N/A

Replacement
Cost

Replacement
Cost

Replacement
Cost

Replacement Cost

Replacement Cost

Replacement
Cost

Replacement
Cost

Replacement
Cost

Replacement
Cost

1 Year

1 Year

1 Year

1 Year

1 Year

1 Year

As Required By
Law

As Required By
Law

As Required By
Law

Yes

Yes

Yes

Insurance Requirements

Airport Liability Insurance (per
occurrence)
• Additional Insured Endorsement
Commercial General Liability (per
occurrence)
• Additional Insured Endorsement
Auto Liability (per accident)
Hangar Keepers Liability (largest
aircraft accommodated) ²
• Piston Aircraft (each aircraft,
per occurrence)
• Turboprop Aircraft (each
aircraft, per occurrence)
• Turbine Aircraft (each aircraft,
per occurrence)
Aircraft Liability (each aircraft, per
occurrence)

$250,000 /
$500,000
$1 million / $2
million
$2.5 million /
$5 million

Coverage shall include bodily injury, personal injury, property damage, and products & completed operations.

Coverage shall include bodily injury & property damage for all vehicles (owned, non‐owned, or hired vehicles).

Coverage shall include property damage for all non‐owned aircraft under the care, custody & control of the Operator. ²
Coverage shall include property damage for all non‐owned aircraft under the care, custody & control of the Operator. ²
Coverage shall include property damage for all non‐owned aircraft under the care, custody & control of the Operator. ²

Non‐Owned Aircraft Liability (each
aircraft, per occurrence) ᶾ

Pollution Liability Insurance (per
occurrence)
Property Insurance (Personal
Property/Improvements)
• Business Interruption
Endorsement
Workers' Compensation
• Waiver of Subrogation

1 Year

1 Year

1 Year

As Required By
Law

As Required By
Law

As Required By
Law

As Required By Law

As Required By Law

As Required By
Law

Yes

Yes

Yes

Yes

Yes

Yes

¹ The requirements/limits contained in this document are subject to modification by the City's Risk Manager if new or changing risks emerge.
² Hanger Keepers Liability is not required if all aircraft are owned by the operator; lease-back aircraft are considered owned aircraft.
ᶾ Non-owned Aircraft Liability is not required for aircraft sales if operator is selling only its owned aircraft – or – for Aircraft Charter/Air Taxi or Flight Training if operators are operating only their owned aircraft.

City of Santa Monica

Responses to Comments
Following publication of draft Minimum Standards for Commercial Aeronautical
Services at Santa Monica Municipal Airport (the “Minimum Standards”), the City of
Santa Monica received comments suggesting changes to the Minimum Standards
from the individuals and entities listed in Table 1. The City thanks all of the
commenters for their interest in and comments on the Minimum Standards. The
City has reviewed and carefully considered all of the comments received. This
document organizes the comments received by the section of the Minimum
Standards to which they refer, and provides the City’s responses. Where the City has
proposed a change in response to a comment, the change is reflected in the
attached redlined copy of the Minimum Standards (the “attached redline”).
Table 1
Letter
No.
1

Minimum Standards Comment Index
Commenter
National Business Aviation Administration (“NBAA”), Aircraft Owners and Pilots

Date
02/09/18

Association (“AOPA”), and the Santa Monica Airport Association (“SMAA”) (referred to
collectively below as “NBAA”).
2

Santa Monica Flyers

01/25/18

3

David M. Shaby II

01/22/18

4

Kami Pahlavan, Kapa International

01/31/18

5

Steve Schwartz, Aerista

01/25/18

6

Members of the Public During Community Meetings

02/10/18

7

Lael Rubin

02/19/18

8

Andrew Wilder

02/20/18

9

Peter Donald

02/20/18

10

Ellen Hannan

02/23/18

11

Ken (D Davis)

02/23/18

12

Julie Adelson

02/23/18

13

Alan Levenson

02/23/18

14

Chris Waller

02/24/18

15

Mindy Taylor-Ross

02/26/18

16

Ben Wang

03/01/18

17

Lisa Sandbank

03/02/18

18

Robert W. Pann

03/02/18

19

Lara Osment

03/02/18
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Letter
No.

Commenter

20

Lorri Benson

03/02/18

21

Tom Lynch

03/02/18

22

Ammar Lughod

03/02/18

23

Joseph Hardin

03/02/18

24

Stephen Manes

03/02/18

25

David Abramis and Iris Souza

03/02/18

26

Peter Altschuler

03/02/18

27

Michael Grecco

03/03/18

28

Tina Grossman

03/03/18

29

Steve Naftali

03/03/18

30

Sylvia Rath

03/04/18

31

John Ventura

03/03/18

32

Joe Schmitz

03/05/18

Date

Comment 1.
Purpose of Minimum Standards (Minimum
Standards, § 1, Purpose)
The City received the following comment:
Page 1 – 3rd paragraph, 2nd sentence “These Minimum Standards are designed to
promote good service and fair competition at the Airport and to discourage
unqualified applicants.” Suggestion: Eliminate the word “discourage” and replace
with “prevent.”

City’s Response to Comment 1:
As shown in the attached redline, the City has made the requested change and
further modified this sentence to make clear that a purpose of the Minimum
Standards is to prevent unqualified applicants from operating at the Airport.

Comment 2.
Interaction with Leasing Policy (Minimum
Standards, § 1, Purpose)
The City received the following comment:
The draft asserts that it is subordinate to, and that commercial tenants must comply
with, the City’s Airport Leasing and Licensing Policy. But as NBAA, among others,
previously has noted (i.e., in the March 17, 2016 letter from NBAA Chief Operating
Officer Steve Brown), many of its provisions are directly at odds with the airport’s
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ongoing obligations to the FAA, such as the policy’s provision that aeronautical uses of
SMO must be compatible with adjacent land uses (a 180° inversion of FAA
requirements). Simply put, the policy is not reasonable nor relevant, but rather is
unjustly discriminatory.

City’s Response to Comment 2:
The commenter references a letter commenting on a 2016 version of the Santa
Monica City Council Airport Leasing and Licensing Policy, which has since been
updated. See https://www.smgov.net/uploadedFiles/Departments/Airport/
AIRPORT%20LEASING%20AND%20LICENSING%20POLICY.pdf (Last revised: Aug.
2017). Both the Airport Leasing Policy and the Minimum Standards, are subordinate
to the Consent Decree reached between the City and the FAA, as reflected in the
Minimum Standards, Section 1 (Purpose) and the Airport Leasing and Licensing
Policy. For example, the Airport Leasing Policy includes within authorized uses those
“uses required by the Consent Decree.” To the extent the commenter has comments
on the Airport Leasing Policy, those concerns can be raised separately. The City
disagrees that any aspects of the Minimum Standards or the Airport Leasing Policy
are unreasonable, irrelevant, or unjustly discriminatory.

Comment 3.
Airport Operations Handbook (Minimum
Standards, § 1, Purpose)
The City received the following comment:
Please also note that the Santa Monica Airport Operations Handbook was last updated
in 2008 (and is no longer available from the City website), but so far as we are aware
includes the most current statement of the airport’s requirements for commercial
aeronautical services. The draft does not make clear if it is intended to replace those
sections of the handbook, and how/if the handbook will be updated to reflect the
adoption of minimum standards and other changed circumstances at SMO.

City’s Response to Comment 3:
As shown in the attached redline, the City has modified this section to address the
concern raised by this comment by specifying that the Santa Monica Airport
Operations Handbook is intended to be subordinate to these Minimum Standards,
and to the extent that any conflict between the two documents arises, the Minimum
Standards control.
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Comment 4.
§ 1, Purpose)

Space at the Airport (Minimum Standards,

The City received the following comment:
Page 1 - 4th paragraph, 1st sentence. “It is the City’s policy to extend the opportunity to
provide aeronautical services to any person or entity meeting the City's Minimum
Standards for such services at the Airport, subject to availability of suitable space at
the Airport (as determined by the City) to accommodate such activities, and subject to
the City’s rights under the Consent Decree.” Suggestion: This wording contradicts
Section 4(d) and 4(g) on page 5.

City’s Response to Comment 4:
The City declines to revise the referenced sentence. The City disagrees that this
sentence regarding the purpose of the Minimum Standards presents any conflict
with Sections 4.d and 4.g, which provide reasons why the Airport Director may
determine that it is appropriate to deny an application to provide aeronautical
services, namely, where the proposed activity would conflict with existing
aeronautical uses or could be detrimental to the Airport.

Comment 5.
Right to Amend Standards (Minimum
Standards, § 1)
The City received the following comment:
Page 2 – “Right to Amend Standards”. Question: Can we impose the minimum
standards upon current tenants if the City provides current tenants with reasonable
notice (6 months)?

City’s Response to Comment 5:
As shown in the attached redline, the City has added language to the Minimum
Standards (Section 1, Applicability) to address the issue raised by this comment and
clarify how the Minimum Standards apply to current tenants, new tenants, and
entities currently engaging in activities covered by the Minimum Standards without
a lease, license, permit, or agreement. The City has also added language to address
the application of any subsequent amendments of the Minimum Standards.

Comment 6.
Waivers)

City’s Discretion (Minimum Standards, § 1,

The City received the following comment:
Multiple times throughout the current draft, the Airport Director and/or City (or a
"designee") has the ability to waive any or all of some of the requirements at their sole
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discretion and determination. That could lead to inconsistent--and therefore unfair-application of these standards. Moreover, if these are intended to be "minimum"
standards then they need to be enforceable, and consistently enforced. Please remove
these waivers in order to ensure that all tenants, operators, and businesses will be
consistently and fairly held to the same standards.
The same commenter further stated:
As mentioned above, if the Airport Director can waive any requirement then the
minimum standards are meaningless. Safety, accountability, security, and insurance
standards should not be waivable.
However, I recognize the potential need to be able to waive, temporarily, some minor
requirements (such as the example of a specialized mechanic needing access to the
airport to service a specific aircraft), but the way this section is currently written is far
too malleable. It must have some kind of limiting mechanism.
As a potential solution, I propose a 72-hour time limit on any waivers. The last
sentence in this section could be changed to read:
"The Airport Director may also waive any of the Minimum Standards for up to 72
hours for any non-governmental Operators if the Airport Director deems such a waiver
to be in the best interest of the City."
The City also received the following comment:
The draft also provides that the Airport Director may deny an application to provide
commercial aeronautical services at SMO if “the proposed activity would require the
City to spend funds or to supply materials or manpower that the City would prefer not
to spend or supply,” and also may waive any of the minimum standards “if the Airport
Director, in his or her sole discretion, deems such a waiver to be in the best interest of
the City.” Provisions such as these inappropriately give SMO and the City unfettered
discretion to ignore the minimum standards and the interests of aviation, and to
violate the airport’s ongoing obligations to the FAA.
The City also received the following comment:
Page 2 – “Waivers” Last sentence. Suggestion: Can we include language that,
excluding emergency waivers, that the City has to provide the information to the
Airport Commission of the waiver and the need of such waiver.

City’s Response to Comment 6:
It is appropriate for the City to retain the ability to waive the requirements of the
Minimum Standards when warranted. Although the Minimum Standards apply to all
Operators, the City recognizes that it may be appropriate to modify requirements of
the Minimum Standards based on fact-specific circumstances that the City may not
be able to foresee at the time of drafting these Minimum Standards. The inclusion
of a waiver provision does not mean that the Minimum Standards are
unenforceable, but instead that the Airport Director or City Manager (as applicable)
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may allow for flexibility in the application of these Standards where warranted by
applicable facts and circumstances.
The Airport and the City do not have, as NBAA alleges, “unfettered discretion to
ignore the Minimum Standards and the interests of aviation, and to violate the
airport’s ongoing obligations to the FAA.” As the Minimum Standards explicitly
state, the City is subject to the existing Consent Decree, in addition to the Leasing
Policy, the City’s Charter and its Municipal Code, and other applicable federal, state
and local laws. Within the boundaries provided by that Consent Decree and those
laws, the City may properly act within its role as proprietor of the Airport and make a
determination to waive the requirements of the Minimum Standards in appropriate
circumstances.
As shown in the attached redline, the City has added additional language requiring
that long-term waivers for the duration of a lease must be approved by the City
Manager. The City declines to limit waivers to 72-hours only, because some
extended waivers may be warranted.
With respect to the request that information regarding waivers, other than
emergency waivers, be provided to the Airport Commission, the City notes that the
approval of leases and permits at the Airport is reviewed by the Airport Commission,
and the terms are explained to the Commission before it considers those
documents. The documents related to that review are publicly available before their
approval. As shown in the attached redline, the City has added additional language
to ensure that any proposal for a waiver is specifically noted in any public document
submitted to the Airport Commission or City Manager. As a result, the public will be
on notice regarding any proposed waiver, and may comment on it at the
appropriate public meeting as lease and permit approvals come before the Airport
Commission.

Comment 7.

Credit Reports (Minimum Standards § 2.3.c)

The City received the following comment:
On page 4, section 2, Item 3.c. requires the applicant to provide a current credit report
covering all business activities within the past ten years. This is vague & ambiguous. If
it means a business credit report from Dun & Bradstreet, that is something the
granting party, in this case the airport should request and receive not the applicant. If
it means something else such as providing reference then it should be defined and
explained. Please clarify what you mean by credit report and what kind of credit report
you are requesting.

City’s Response to Comment 7:
As shown in the attached redline, the City has addressed the concern raised by this
comment by adding to § 2.3.c language specifying that the requirement to provide a
credit report may be satisfied by an applicant submitting a fee as part of its
application so that the City may run its required credit report check.
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Comment 8.
Grounds for Application Denial (Minimum
Standards § 2.4.e)
The City received the following comment:
The language..."the City would prefer not to spend or supply" could give too much
wiggle room to the City and could be viewed as arbitrary. How would the City make
this determination? Perhaps something along the lines of ... "in its discretion" …

City’s Response to Comment 8:
The language concerning what the City would “prefer not to spend or supply” is
intended to capture an instance in which an applicant may propose a type of
covered operation that, to be safely or successfully administered at the Airport,
would require the City to expend funds. In some circumstances, a proposal may
overlap with the City’s interests at the Airport and the City may be willing to
contribute resources, but for other proposals the City may not be interested in
expending resources. The City agrees that it would be helpful to clarify this
language, and, as shown in the attached redline, has added the phrase “in its
discretion.”

Comment 9.
Grounds for Application Denial (Minimum
Standards § 2.4.g)
The City received the following comment:
Page 5 – Section 4(g) this sentence is vague specifically the part that states “could be
detrimental to the Airport.”

City’s Response to Comment 9:
The noted language in Section 2.4.g describes a determination left to the discretion
of the Airport Director regarding what types of activities would be detrimental to the
Airport. Because this determination must be based on the particular application at
hand, the language in Section 2.4.g is intended to provide the Airport Director with
sufficient flexibility to make such a determination in his or her best judgment. The
City declines to revise this section of the Minimum Standards.

Comment 10. Grounds for Application Denial (Minimum
Standards § 2.4.g)
The City received the following comment:
The proposed service activities could be detrimental..." Again, how would the City
make this determination? What are the guidelines?
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City’s Response to Comment 10:
The language noted in the comment is intended to provide for appropriate
implementation in fact-specific circumstances. The Airport Director, in his or her
experience and discretion, may deny an application based on his or her assessment
that such activities could be detrimental to the Airport.

Comment 11. Grounds for Application Denial (Minimum
Standards § 2.4.m)
The City received the following comment:
Page 5 – Section 4(m). Question: Can we legally deny an application when a person
was convicted of any felony?
The City also received the following comment:
The applicant has been convicted of any felony. Do you want a time period or the type
of felony or related to a crime of violence or moral turpitude?

City’s Response to Comment 11:
As shown in the attached redline, the City has modified this section to address the
concerns raised by these comments by providing that an application may be denied
where the applicant has been convicted of any felony or misdemeanor involving
moral turpitude, and specifying that the Airport Director retains discretion to
disregard a conviction based on consideration of specific circumstances, including in
particular the time elapsed from the conviction. As modified, this provision is
consistent with California Labor Code Section 432.7, California Government Code
Section 12952, and Santa Monica City Council Resolution 10898 (July 28, 2015), all of
which address consideration of criminal convictions for purposes of contracting,
leasing, and/or employment.

Comment 12.

Appeals (Minimum Standards § 2.4)

The City received the following comment:
Under Section 2.4, the document states, "The Airport Director may deny any
application to provide aeronautical services at the Airport if, in his or her sole
discretion, the Airport Director determines that..." Is there an opportunity for the public
or the applicant to appeal a decision made by the Airport Director?

City’s Response to Comment 12:
The Minimum Standards do not contain language regarding appeals of decisions
made by the Airport Director. Santa Monica Municipal Code Section 10.04.06.030,
however, specifies that, after presentation to the Airport Director, applications for
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commercial operations permits are considered by the Airport Commission before
issuance of a permit by the City Manager, and that decisions by the City Manager to
either grant or deny an operations permit are final, subject to judicial review.

Comment 13. Denials of Applications (Minimum
Standards § 2.4)
The City received the following comment:
Under Section 2.4, consider adding the following additional subsection: "the applicant
is in violation or will be in violation of applicable environmental rules and
regulations."

City’s Response to Comment 13:
As shown in the attached redline, in response to Comment 55, in the interest of
highlighting the importance of environmental compliance, the City has added a new
Section 3.14 that specifically references compliance with environmental laws and
regulations as a general requirement. With this new Section 3.14 in place, it is clear
that existing language in Section 2.4 allows the Airport Director to deny an
application if applicable environmental rules or regulations have been violated.
Section 2.4.h provides that the Airport Director may deny an application because the
applicant has violated “any of these Minimum Standards” or “any other statutes,
regulations, ordinances, laws or orders applicable to the Airport or any other
airport.” Under this section, if an applicant had violated an environmental rule or
regulation applicable to their operations in Santa Monica, that violation and/or the
resulting violation of new Section 3.14 would be an appropriate grounds for denial.
Given this, the City declines to add the proposed language to Section 2.4 because
the City believes the addition of new Section 3.14 and the existing language in
Section 2.4 sufficiently address the concern raised by this comment.

Comment 14.
§ 3)

Nondiscrimination (Minimum Standards

The City received the following comment:
Add a requirement to include a robust non-discrimination policy for all operators,
tenants, users, and leaseholders.
Long Beach Airport includes this in their standards. 2.8.1 (page 7) The Long Beach
language is a good start, but "sexual orientation" and "gender identity" need to be
added to the list:
2.8.1 Operator shall not discriminate against any person or class of persons by reason
of race, creed, color, national origin, sex, age, [sexual orientation, gender identity,] or
physical handicap in providing any products, services, or facilities or in the use of any
of its facilities that are available to the public, or in any manner prohibited by
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applicable regulatory measures including without limitation Part 21 of the Rules and
Regulations of the office of the Secretary of Transportation effectuating Title VI of the
Civil Rights Act of 1964, as amended or reenacted.

City’s Response to Comment 14:
As shown in the attached redline, the City has addressed the concern raised by this
comment by adding new Section 3.12 (Nondiscrimination).

Comment 15.
Standards § 3)

Americans with Disabilities Act (Minimum

The City received the following comment:
Add a requirement that all entities must comply with the Americans with Disabilities
Act.

City’s Response to Comment 15:
As shown in the attached redline, the City has addressed the concern raised by this
comment by adding new Section 3.13 (Americans with Disabilities Act Compliance).

Comment 16.

Equipment (Minimum Standards § 3.4.a)

The City received the following comment:
Page 7, Section 3, Paragraph 4a: This paragraph states that all equipment must be
clearly designated with the name and logo of the operator. That language is unduly
broad. Does that mean that the Operator’s logo has to be prominently displayed on
every screwdriver and wrench? There is already a requirement that aircraft tugs and
vehicles display the operator’s name and logo. I think that that is sufficient.
The City also received the following comment:
Section 3.4 - we have no equipment (other than computers and phones)

City’s Response to Comment 16:
As shown in the attached redline, the City has addressed the concern raised by these
comments by modifying this section to make clear that the requirement of an
Operator name and logo on equipment need not extend to “every screwdriver and
wrench,” or to computers and phones or administrative supplies, but rather is limited
to heavy equipment.
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Comment 17.
§ 3.4.b)

Equipment Towing (Minimum Standards

The City received the following comment:
Page 7, Section 3, Paragraph 4b: The way that this is worded is too onerous on the
Operator. It should apply to only towing that is being conducted off of the leased
premises and onto general airport property. Towing an aircraft a few feet within the
leasehold premises should not be subject to these requirements.

City’s Response to Comment 17:
As shown in the attached redline, the City has modified this section to address the
concern raised by this comment.

Comment 18. Vehicle Permits and Registrations
(Minimum Standards § 3.4.c)
The City received the following comment:
The commenter wrote that this section’s language stating “must have permits and any
required registrations” should be changed to “must have permits or any required
registrations,” since “street legal” vehicles will not be permitted.” The commenter also
wrote that this Section should state that persons operating such vehicles should be
trained under the Airport’s driver safety training program, “should the Airport require
such a training.”
The City also received the following comment:
On page 7, section 3, Item 4.c. requires that all vehicle driven on the airport property
to have “Permit and any required registration”. What permit are you referring to in
addition to the registration? What about golf carts which are not street legal but
allowed and encouraged in the airport property? They are a vehicle which needs
neither a permit nor a registration. Suggestion would be to change the requirement to
have “permit or registration if applicable or required by state or federal law”.

City’s Response to Comment 18:
As shown in the attached redline, the City has modified this section to address the
concerns raised by these comments.
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Comment 19.
§ 3.5a)

Personnel Uniforms (Minimum Standards

The City received the following comment:
Page 8, Section 3, Paragraph 5a: Requiring employees to display an aircraft ID badge
at all times is unduly restrictive. There is already a requirement that they be in
uniform. All this will do is create an environment where aircraft ID badges will be lost,
which could cause a big problem with security and unauthorized airport entry.
The City also received the following comment:
"Requiring all non-management personnel to wear uniforms is unnecessarily
restrictive. CFIs and Office Staff should not be required to wear uniforms. Statement
should be qualified to say that "non-administrative/teaching operations staff working
on the field or apron".

City’s Response to Comment 19:
As shown in the attached redline, the City has modified this section to address the
concerns noted in these comments. In general, the Minimum Standards require all
Operators and their employees to carry their Airport ID badge on their person at all
times, which is a necessary, appropriate, and not overly-burdensome security
measure. As modified, the Minimum Standards do not require administrative
personnel to wear a uniform, but all non-administrative personnel in the AOA must
wear clothing, hats, etc. with a display of identification of the Operator in letters of
sufficient size and contrast to be easily legible. This requirement is appropriate to
ensure that personnel conducting operations in the AOA can readily be identified to
the Operator for whom they are performing those operations.

Comment 20.
§ 3.5b)

Personnel “On Duty” (Minimum Standards

The City received the following comment:
An adequate number of qualified...What is adequate or perhaps another descriptor.
The City also received the following comment:
"On duty" should be qualified as "on location or via telephone". It would be
unreasonable to expect staff to be on duty, at the airport, ""at all times".

City’s Response to Comment 20:
Section 3 provides generally that the number of personnel on duty must be
“adequate.” More specific information regarding the number of personnel required
is set forth in more specific provisions applicable to particular types of Operators.
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As shown in the attached redline, the City has modified this section in response to
these comments to specify that personnel must be on duty at all times “of
operation,” rather than at all times. The City believes it is reasonable to expect staff
to be on duty at all times of operation. The aeronautical uses conducted at the
Airport involve significant safety requirements, and it is reasonable that personnel
from an Operator be required to be on site during operations.

Comment 21.
§ 3.5.c)

Supervisor “On Duty” (Minimum Standards

The City received the following comment:
"On duty" should be qualified as "on location or via telephone". It would be
unreasonable to expect a supervisor be on duty, at the airport, when "any aeronautical
services are being performed by the Operator".

City’s Response to Comment 21:
With respect to supervisors, the City agrees that it may be overly burdensome to
require a supervisor on site at all times during operations. However, it is important
for safety and notification purposes that a supervisor be available to be contacted by
the Airport and by the Operator’s personnel. As shown in the attached redline, the
City has revised this section to reflect that a supervisor may be offsite but available
by phone, if the Operator provides the Airport with phone numbers for supervisors
and a schedule of supervisor availability.

Comment 22. Written Training Programs (Minimum
Standards 3.5.d)
The City received the following comment:
"This requirement is unreasonably burdensome. It would be extremely time consuming
to draft a written training program for all tasks/responsibilities of all CFIs, all office
staff, all operations staff and all management staff. It might be reasonable to expect a
simplified version of this — say a list of responsibilities and expectations/standards —
of applicants.
The City also received the following comment:
On page 8, section 3, Item 5.d. requires that each operator to establish a written
training program to ensure all employees are thoroughly trained and “qualified” to
perform the aviation task they are assigned to. This is vague, ambiguous and most
importantly burdensome. While it is understood some aviation task may be safety
sensitive or highly specialized and need special training, indeed not all aviation task
needs special training. What if an employee is tasked to clean the aircraft or its
windshield only? What kind of written training program shall be put together?
Generalizing such requirement and to apply it to all task for all employees is indeed
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unnecessary and burdensome. My suggestion would be to limit such requirement to
highly specialized or safety sensitive aviation tasks.
The City also received the following comment:
Section 3.5d - training program is n/a because only personnel are salespeople

City’s Response to Comment 22:
As shown in the attached redline, the City has modified this section to address the
concerns raised by these comments and to provide more detail regarding
appropriate job requirements, skills, and safety precautions to be documented for
various job types.

Comment 23. Insurance Requirements (Minimum
Standards § 3.6)
The City received the following comment:
Cut this paragraph entirely. The insurance minimum standards should never be
allowed to be waived.
The City also received the following comment:
Section 3.6 - our business activities render the following insurance requirement moot
and I would ask for a waiver of these 3 insurance requirements:
- hangar keepers: out policy does carry hangar keepers at $100k aircraft/occurrence.
But we rarely, if ever, touch airplanes, and those we do touch have hull values that
would never incur a claim against hangar keepers greater than $100k. So the
$250k/$500k requirement is overkill
- business interruption: all of our business is conducted via phone and computer. If I
lost access to the airport office for any length of time, it would have zero impact on my
ability to conduct business. So purchasing this type of insurance is overkill.
- property insurance: in the same vain, our only property is a computer and some
furniture. It's not worth enough to insure.

City’s Response to Comment 23:
The City believes that in certain circumstances that it may not be able to foresee, it
may be appropriate to waive, reduce or modify certain insurance requirements
depending on the facts presented, and thus the ability to grant such a waiver should
remain in the Minimum Standards. However, the City recognizes the first
commenter’s concern that waiver may lead to operations at the Airport that lack any
insurance, which would be inappropriate. As shown in the attached redline,
therefore, the City has added language stating that in no circumstance may an
Operator be permitted to operate at the Airport with no insurance and modified the
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language to make more clear that insurance requirements must be met prior to
commencing service and throughout the term of activities at the Airport.
In response to the second commenter, the City has added a new Section 11 to the
Minimum Standards relating to Aircraft Sales Operators, and will be adding an
Aircraft Sales Operator category to the Minimum Insurance Requirements Matrix set
out in Appendix B-1 to address insurance requirements more tailored for such
Operators.

Comment 24.

Security Plans (Minimum Standards § 3.7.b)

The City received the following comment:
Section 7b - I doubt we need a security plan, given the nature of our business. But, if
so, I'd ask for the City to provide an example that would be appropriate for our type of
business.

City’s Response to Comment 24:
The City declines to modify the language of Section 3.7.b because the City believes
that all Operators at the Airport must maintain a security plan. However, that
security plan should be tailored to the nature of the Operator’s operations, the
facilities on site, the value of equipment on the Operator’s premises, and the security
risks associated with such equipment. Operators may present the security plans
they believe most appropriate for their operations to the City for review.

Comment 25.

Subcontracting (Minimum Standards § 3.8)

The City received the following comment:
Why the 180 days?

City’s Response to Comment 25:
Subcontracting is only permitted with approval of the Airport Director. The 180-day
limitation on subcontracting (subject to renewal with the Airport Director’s
permission) is included in the Minimum Standards to strike a balance between
commercially reasonable needs that may arise for Operators to subcontract, and the
City’s interest in ensuring that subcontracting arrangements at the Airport do not
undermine the purposes of these Minimum Standards by continuing indefinitely.

Comment 26.

Subleasing (Minimum Standards § 3.9)

The City received the following comment:
Change this section to: "Subleasing shall be prohibited."
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The City also received the following comment:
Page 9 – Section 9. Let’s change that to “No subleasing”. Currently we don’t have any
subleases for commercial operators at the airport.

City’s Response to Comment 26:
As shown in the attached redline, the City has modified this section to address the
concerns raised by these comments. In particular, the City has modified the title of
this section to be “No Subleasing,” and has updated the text of the provision as well.

Comment 27.
§ 4.15)

FBO Subcontracting (Minimum Standards

The City received the following comment:
Just as sub-leasing is no longer allowed, subcontracting should not be allowed either.
Change entire paragraph to:
"An FBO may not subcontract any fueling services or other services that it is
authorized or required to provide."

City’s Response to Comment 27:
The City declines to make the requested change because it believes that the section
as currently drafted appropriately provides the Airport Director with discretion,
should particular circumstances warrant, to allow FBOs to subcontract fueling and
other services.

Comment 28. FBO Prohibited Activities – Non-Aviation
Products (Minimum Standards § 4.16.b)
The City received the following comment:
Page 12, Section 4, Paragraph 16b: This paragraph could be construed to prohibit the
sale of caps and T-shirts that bear the Operator’s name and logo. This paragraph
should be changed to read: “Sale of non-aviation related products”.
The City also received the following comment:
Section 4, FBO Minimum Standards, Item 16b, Page 12, prohibits the sale of all nonaviation products; it sweeps too broadly and would prohibit sale of amenities and
accessories such as food and beverage products (i.e. vending machine snacks, sodas,
etc.; shirts and hats with the operator’s logo, etc.).
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City’s Response to Comment 28:
As shown in the attached redline, the City has modified this section to address the
concerns raised by these comments.

Comment 29.
FBO Prohibited Activities: Airshows
(Minimum Standards § 4.16.c)
The City received the following comment:
Air Shows should be separated out and expressly prohibited, with no waiver option

City’s Response to Comment 29:
As shown in the attached redline, the City has modified this section to make clear
that air shows and meets are a prohibited activity by an FBO, with no ability for the
Airport Director to approve them. Film shoots, displays, and other public gatherings
have been split out into a separate section to make clear that these are generally
prohibited, but may be permitted with express written approval from the Airport
Director.

Comment 30. FBO Prohibited Activities: Meets, Displays,
or Other Public Gatherings (Minimum Standards § 4.16.c)
The City received the following comment:
Meets, displays, or other public gatherings should have express insurance
requirements/coverage

City’s Response to Comment 30:
See City response to Comment 29 above. With respect to insurance, the City
believes that the insurance requirements already in place for FBO operators are
sufficient to cover these types of activities. To the extent a particular activity of this
type is determined to require additional insurance, the Airport Director may require
it as a condition of approving the activity.

Comment 31. FBO Prohibited Activities – Hazardous
Materials (Minimum Standards § 4.16.f)
The City received the following comment:
Page 12, Section 4, Paragraph 16f: Again, the way that this is written is unduly
restrictive. It should read: “Storage of Hazardous Materials other than fuel and oil,
liquid industrial waste or any other regulated waste that does not fully comply with all
applicable environmental laws”.
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City’s Response to Comment 31:
The City declines to make the requested modification. This section does not
prohibit the storage of hazardous materials (including fuel and oil), liquid industrial
waste or other regulated waste necessary for operations at the Airport so long as
such storage complies with all applicable environmental laws. If such storage of
materials is prohibited under environmental laws, or does not comply with them,
then it is prohibited by these Minimum Standards. Certain Operators may store fuel
and oil at the Airport subject to the terms set forth in these Minimum Standards, and
in such instances must comply with environmental laws as well.

Comment 32. FBO Prohibited Activities: Fuel Farms
(Minimum Standards § 4.16.g)
The City received the following comment:
Construction of a fuel farm should require City Council approval (not just Airport
Director or City Manager approval). Specifying "of the City" is unclear.

City’s Response to Comment 32:
As shown in the attached redline, the City has modified this section to make clear
that the required approval is that of the Airport Director. The City believes that this
is an operational decision that should be made at the operational level by the
Airport Director. See also City responses to Comments 58 and 64.

Comment 33. FBO Prohibited Activities – Parking
(Minimum Standards § 4.16.i)
The City received the following comment:
Section 4, FBO Minimum Standards, Item 16i, Page 12, is too restrictive as written. We
suggest the following language “Parking, storing or allowing the parking or storage of
any vehicles on the Premises that are not used in the daily operation of the general
aviation business permitted to be conducted on the premises, unless said vehicles are
owned or operated by Operator’s customers and/or employees.”
The City also received the following comment:
Page 12, Section 4, Paragraph 16i: The way that this paragraph is written could be
interpreted to mean that employees may not park their personal vehicles on the
premises. Thus, it is too restrictive. A suggested change is as follows:
Parking, storing or allowing the parking or storage of any vehicles on the Premises
that are not used in the daily operation of the general aviation business permitted to
be conducted on the premises, unless said vehicles are owned or operated by
Operator’s customers and/or employees.

Responses to Comments – Airport Minimum Standards

Pg. 18 of 51

City of Santa Monica

City’s Response to Comment 33:
As shown in the attached redline, the City has modified this section to address the
concerns raised by these comments and allow for customer and employee parking
on an Operator’s premises.

Comment 34. FBO Required Experience (Minimum
Standards § 4, Min. Std. 1)
The City received the following comment:
Page 12, Minimum Standards, paragraph 1: The experience requirement of five years
as listed is too onerous and restrictive. That would effectively prevent the opening of
any new FBO on the field. I can envision a situation where a supervisor with 20 years
on the job running an aircraft refueling business is hired by a newly formed FBO, to
run the fueling operation. A suggested change is as follows:
1. Experience. An Operator proposing to operate as an FBO shall have a minimum of
five years experience as an FBO, including the fueling of aircraft unless the Airport
Manager is satisfied that proposed FBO has the knowledge and experience through its
key personnel as is required to maintain safety and efficiency in conducting of the FBO
business.

City’s Response to Comment 34:
As shown in the attached redline, the City has modified this section to address the
concerns raised by this comment and provide the Airport Director flexibility, under
appropriate circumstances, to allow an Operator to operate as an FBO without a
minimum of five years’ experience.

Comment 35. FBO Required Space (Minimum Standards
§ 4, Min. Stds. 2, 3, and 4)
The City received the following comment:
Page 13, Minimum Standards, paragraphs 2, 3, 4 and 5: The minimum area of 144,000
ft.², the 6000 ft.² of lounge, offices, pilot waiting areas, etc. and the paved aircraft
parking of 30,000 ft.² along with the 20 customer parking spaces is excessive and
unduly restrictive. Would the old American Flyers FBO have qualified?

City’s Response to Comment 35:
The City declines to modify the space requirements set forth in these sections
because it believes they are not excessive or unduly restrictive, and reflect the
amount of space appropriate for FBOs to provide specified services. The City notes

Responses to Comments – Airport Minimum Standards

Pg. 19 of 51

City of Santa Monica

that American Flyers was a self-service fuel pump Operator, not an FBO.

Comment 36. FBO Environmental Testing (Minimum
Standards § 4, Min. Std. 6.d)
The City received the following comment:
Page 13, Minimum Standards, paragraph 6d: I cannot think of a situation where in
FBO should be required to perform environmental testing off of the airport grounds.
Why is that included in there?

City’s Response to Comment 36:
The City declines to modify the environmental testing requirements set forth in this
section because it believes that, in particular circumstances, FBOs should be required
to perform environmental testing off of airport grounds. For example, should the
City or an Operator become aware that hazardous or potentially hazardous materials
are being or have been released at an Operator’s site, and migrated from that site to
locations off of the airport grounds, it would be appropriate and likely required by
law that the Operator perform environmental testing to assess the release and its
impact both on and off Airport grounds.

Comment 37. FBO Mobile Dispensing Equipment
(Minimum Standards § 4, Min. Stds. 7.a and 7.b)
The City received the following comment regarding section 7.a:
Page 13, Minimum Standards, paragraph 7a: Why should an FBO be required to
maintain 3 mobile dispensing trucks? Shouldn’t that be left up to the Operator to
determine what its needs are? If one of the trucks is to be dedicated to unleaded
avgas, then that truck may be sitting idle or years until unleaded avgas is
commercially available.
The same commenter stated the following regarding section 7.b:
Page 14, Minimum Standards, paragraph 7b: Why should an FBO be required to
maintain 2 mobile dispensing trucks for jet fuel? Shouldn’t that be left up to the
Operator to determine what its needs are?

City’s Response to Comment 37:
The City declines to modify the requirements for specified numbers of trucks with
specified capacity because it believes these requirements are appropriate. The City
notes that other general aviation airports set minimum numbers for trucks and fuel
capacity in their Minimum Standards.
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As shown in the attached redline, the City has modified this section to specify that
the requirements concerning unleaded AvGas only apply once unleaded AvGas is
commercially available and approved for use.

Comment 38. FBO Mobile Dispensing Equipment
(Minimum Standards § 4, Min. Std. 7.c)
The City received the following comment:
Unleaded AvGas must be made available once commercially available and approved
for use. The wording currently is unclear because of the "and/or" used. I propose
changing it to:
"The remaining mobile dispensing truck shall provide Unleaded AvGas with a capacity
of at least 750 gallons. Until such time as unleaded AvGas is commercially available
and approved for use, standard AvGas may be used."

City’s Response to Comment 38:
As shown in the attached redline, the City has modified this section to address the
concern raised by this comment.

Comment 39. FBO Hours of Operation (Minimum
Standards § 4, Min. Std. 9)
The City received the following comment:
Hours of Operation. FBOs should not be required to sell fuel for extended hours. I
propose changing this paragraph to:
Hours of Operation. Each FBO shall provide aircraft fueling and line services during the
hours of 7 a.m. to 7 p.m. Monday through Friday and from 8 a.m. through 7 p.m. on
Saturdays and Sundays. Any fueling outside of normal business hours must have at
least the minimum number of qualified, certified employees present to perform the
fueling, as well as an additional person inside the premises in case of emergency

City’s Response to Comment 39:
The City declines to make the requested modification to this section, and notes that
the current hours that an FBO is required to sell fuel match the operational hours of
the Airport, which are the operational hours set forth in this section.
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Comment 40. FBO Personnel and Training: Full Time
Manager (Minimum Standards § 4, Min. Std. 10.a)
The City received the following comment:
The FBO Manager...approval may be denied for any reason. Is this too much discretion
to be viewed as arbitrary?

City’s Response to Comment 40:
As shown in the attached redline, the City has modified this section to address the
concern raised by this comment and make clear that it provides the Airport Director
with discretion, when warranted, to disapprove an FBO Manager.

Comment 41. FBO Deplaning Passengers (Minimum
Standards, Minimum Standard § 4, Min. Std. 10.e)
The City received the following comment:
Page 15 – Section 10(e). Add that they will be required to have a person outside the
set hours to deplane passengers and provide the services required under this section.

City’s Response to Comment 41:
As shown in the attached redline, the City has modified this section to address the
concern raised by this comment and specify that if FBOs deplane passengers outside
of the hours provided in this subsection, appropriate personnel must be on site to
fulfill necessary functions.

Comment 42. FBO Safety Course, NATA (Minimum
Standards § 4, Min. Std. 10.f)
The City received the following comment:
Section 4, FBO Minimum Standards, Item 10f, Page 15, references NATA; the
proper full name for the organization is the ”National Air Transportation
Association.”

City’s Response to Comment 42:
As shown in the attached redline, the City has modified this section to reflect the
proper name of the organization.
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Comment 43.
Air Charter and Taxi Parking (Minimum
Standards, § 5, Min. Std. 1)
The City received the following comment:
Page 16 – Section 1. Should we more specific on the minimum number of automobile
parking spaces we will require SASO Aircraft Charter and Air Taxi operators?

City’s Response to Comment 43:
The City declines to require a specific number of parking spaces because it believes
that the necessary number of spaces may vary, and that it is better to maintain
flexibility to require each air charter and taxi SASO to lease a parking area
appropriate to accommodate the number of passengers it anticipates serving based
on the number and capacity of aircraft it operates.

Comment 44. Aircraft Charter and Air Taxi, Twin Engine
Aircraft (Minimum Standards, § 5, Min. Std. 2)
The City received the following comment:
The section of the draft which establishes requirements for charter and air taxi services
requires them to provide twin-engine aircraft. There is no basis for such a requirement,
which would in effect be a total ban on solely single-engine air taxi/charter services
from being based at SMO, despite the fact that their use constitutes an aeronautical
activity which must be provided access to the airport on reasonable terms.

City’s Response to Comment 44:
As shown in the attached redline, the City has modified this section to address the
concern raised by this comment.

Comment 45. Air Charter and Taxi Premises (Minimum
Standards, § 5.3)
The City received the following comment:
The Operator shall have its premises open... Even if there are no flights?

City’s Response to Comment 45:
The City believes that the minimum hours of operation are appropriate and need
not be modified. The City notes that the minimum hours of operation are consistent
with those required at other general aviation airports.
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Comment 46. Air Charter and Taxi Employees, Related
Aircraft Management Services (Minimum Standards, § 5.4)
The City received several comments concerning charter operations at the Airport,
including comments addressing charters facilitated through web-based services.
The City received the following comment:
Page 16 – Section 4. Can we require the minimum number of employees that they
need to have on site? They suggested we identify staffing in addition to pilots. This is
the section that crowdsourcing apps, scheduled operators and others wanting to use
the airport have to comply by. We are seeing that these types of operators reach out
to the FBO to conduct their operation. By requiring certain staffing other than pilots
will ensure that they have adequate staffing to handle their operations.
Can we stipulate that if an operator begins service at the Airport without the City’s
knowledge and the City finds out that the City has the right to restrict them from
operating at the airport in the future. Some form of a penalty.
Can we incorporate the language to the COP attached for air carrier in this section?
The City also received the following comment:
Page 24 – SASO Aircraft Management Services. Can we require the minimum number
of employees that they need to have on site? They suggested we identify staffing in
addition to pilots. This is the section that crowdsourcing apps, scheduled operators
and others wanting to use the airport have to comply by. We are seeing that these
types of operators reach out to the FBO to conduct their operation. By requiring certain
staffing other than pilots will ensure that they have adequate staffing to handle their
operations.
Can we incorporate the language to the COP attached for air carrier in this section?
Can we stipulate that if an operator begins service at the Airport without the City’s
knowledge and the City finds out that the City has the right to restrict them from
operating at the airport in the future. Some form of a penalty.
The City also received the following comment:
What is going on at the Santa Monica airport? Why would we be leasing any airport
land to any commercial aircraft companies when we are supposed to be winding down
the air traffic for the next 10 long years? We're not supposed to be pandering to the
one-percenters that are running and ruining our country now. We do not want or need
helicopter taxis polluting and disturbing the peace 24/7. We do not need or want a
commercial jet port for another minute. What is going on with the Santa Monica City
government and SMO? Why are you not doing everything humanly possible to curb
commercial aviation at SMO?
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The City also received the following comment:
I am contacting you in regards to leasing SMO to new aviation businesses, including
Uber-style "Airlines" and traditional Charter Companies. I would like to voice my
opposition for any new lease agreements to aviation companies at SMO, and to urge
you to pass all future proposals consistent with the election results of 2014 which
rejected Measure “D” and passed Measure “LC”.
The City also received the following comment:
I’m an airport neighbor and will be affected by the content of the airport’s new
minimum standards.
You are aware that charter and fly-share companies are increasing in numbers and
decreasing in price point.
The City also received the following comment:
Expansion of Services – We are concerned about SMO’s expansion of all services. It
seems like the airport is gearing up to be busier then ever, even thought your own
citizens voted to take control and close the airport in a more timely manner than
2028. We are concerned about additional charter flights (both plane and Helicopter).
Minimum Standards must apply to all operators at SMO, and the prop planes must not
fly exclusively over Venice. What are your immediate plans, i.e. more flight schools,
Air Taxi Services such as Elevate (UberAir, Blade), Helicopter flights, more Shuttles,
etc.?
Security/Insurance Requirements –There should be stringent rules in place for
passengers and pilots in the sensitive areas around the Santa Monica Airport. Security
measures should be similar to what TSA does at large airports. Student pilots who are
training to fly at SMO should have background checks to prevent a similar situation to
the 911 terrorists’ that trained at U.S. airports. What kind of security will be in effect
for all travelers using SMO?
All businesses and pilots should be required to have minimum insurance protections
that would cover the true costs of catastrophic accidents in the surround areas. Relying
on the insurance standards that protect aeronautical interests, instead of those
potential victims and property on the ground is unconscionable.
We insist minimum insurance requirements at SMO be raised. How will you raise your
minimum standards for insurance protection?
The same commenter also stated:
General Aviation Airport – If this is a “General Aviation Airport”, what is the rational
for commercial charters, taxis, and fractional ownership aircraft that have a schedule?
For example, having a scheduled shuttle from SMO to Las Vegas would require a fixed
schedule, which is not allowed in a “general aviation airport”. We insist that you
adhere to the non-scheduled aircraft regulation that applies to SMO.
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The City also received the following comment:
My main concern is with ticket brokers such as Blackbird and Blade and, I gather, other
charter companies, who are adopting the same business model of selling tickets under
one FAA regulation and flying passengers under another. By holding these brokers to
some sort of airport user requirement that provides a level of liability and standard of
best practices required of all other airport users, we can have some control over this
new way of doing business that will protect the community and the integrity of the
other actors in aviation operations. Like Commissioner Rubin, whose comments I have
seen, the Minimum Standards as drafted do not seem to address this issue and, like
her, I may be missing something but I’m as concerned as she that some language be in
the Standards that addresses these air carriers without planes. Otherwise, I think that
Commissioner Ruben’s critiques are perfectly reasonable and spoke well of her
experience as a public-sector attorney and her value to the Commission. This effort to
codify best practices for airport users and operators is a valuable step in making SMO
a good neighbor in its remaining eleven years of life.
The City also received the following comment:
We living near the Santa Monica Airport are waiting for it to close for good! We are
anxiously waiting for a beautiful new sustainable park to be built. In the meantime, we
would like some peace and quiet and strict regulations and standards followed with
regards to future aviation use of the airport. We do not want taxi/uber jets, we do not
want dangerous flight schools, we do not want an increase in helicopter traffic, we do
not want fuel sold at the airport, we do not want any more loud and smelly jets using
the airport. We have seen in the past how many aviation businesses skirt the laws,
using loop holes to abuse the neighborhood. Do these businesses have adequate
insurance? Are their jets licensed and by whom? Are the pilots up to date on safety
measures? We want to know who owns these jets and who to contact if there are any
issues? We ask you to clamp down on the aviation businesses and set standards and
ENFORCE these standards. We support all airport standards that secure our safety
and well being as neighbors living near this dangerous and polluting airport.

City’s Response to Comment 46:
The City will only allow charter operations and flight-sharing activities to occur at the
Airport if they comply with all applicable federal, state and local requirements and if
the City is obligated by federal law and the Consent Decree governing the closure of
the Airport to allow these operations to occur at the Airport. As shown in the
attached redline, the City has modified the minimum standards applicable to Aircraft
Charter and Air Taxi Operators to include new sections 5.3, 5.4, 5.5, and 5.6 that
require compliance with applicable federal and City requirements and reports that
will assist the Airport Director in ensuring compliance with these requirements. The
City has also added new Section 10 to specify minimum standards applicable to Air
Transportation Arrangers. The standards in new Section 10 are intended to apply to
entities involved in arranging commercial air transportation from and to the Airport,
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in the event it is determined that their business operations take them outside the
scope of the Aircraft Charter minimum standards set forth in Section 5.

Comment 47. Flight Training Facility Space (Minimum
Standards § 6, Min. Std. 1.a)
The City received the following comment:
"(with adequate mockups, pictures, slides, filmstrips, and other visual aids)" is
unnecessarily prescriptive. Part 61 Flight Schools and their Flight Instructors have an
enormous amount of teaching tools at their disposal, most of which are available on
the internet. The list of visual aids listed in this paragraph is not only limited but outdated (i.e. "filmstrips" are likely not used in any flight school anymore). It is
unnecessary to list visual aids that are required. It may be helpful to list "I.E." in front
of this list and update the list.

City’s Response to Comment 47:
As shown in the attached redline, the City has modified this section to address the
concern raised by this comment by removing the language regarding mockups,
pictures, slides, filmstrips, and other visual aids.

Comment 48. Flight Training Telephone Facilities
(Minimum Standards § 6.1.g)
The City received the following comment:
In the age of the proliferation of cell phones it is unreasonable and unnecessary to
require a flight school (or any service provider for that matter), to provide "telephone
facilities for customer use.”
The City also received the following comment:
Telephone facilities for customer use. In this age of ubiquitous cell phones, is this a
necessary requirement?

City’s Response to Comment 48:
As shown in the attached redline, the City has modified this section to address the
concern raised by these comments by removing the requirement for telephone
facilities.
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Comment 49. Flight Training Equipment (Minimum
Standards § 6, Min. Std. 2)
The City received the following comment:
"a sufficient number of aircraft" should be deleted. Most flight schools these days, with
the surge of student pilots due to the massive pilot shortage in the airline/corporate
industry, are completely deficient in the number of aircraft they have available for
flight training. It is unreasonable to require a flight school to "have available for use ...
a sufficient number of aircraft". It is reasonable to require that a flight school have "at
least (2)" so that clause should be left in the paragraph.
The same commenter further stated:
"It is unreasonable to require a flight school to have aircraft "equipped for and capable
of use in instrument flight instruction". None of the Light Sport Aircraft are IFR
equipped. We operated our flight school for five years before having any IFR equipped
aircraft. It was not until Justice Aviation closed that we acquired IFR equipped aircraft.
Should the industry and the needs of our students change, we will require the ability to
strip our fleet of all aircraft except LSAs.

City’s Response to Comment 49:
As shown in the attached redline, the City has modified this section to address the
concerns raised by these comments by clarifying (a) that two aircraft shall be
sufficient for a flight school; and (b) where an Operator is providing only sport pilot
training, IFR equipped aircraft are not required. With this exception, the City
believes that the requirement of one aircraft equipped for use and capable of use in
instrument flight instruction is reasonable.

Comment 50. Flight Training Ground Instructors
(Minimum Standards § 6, Min. Std. 3)
The City received the following comment:
"It is unnecessary to require a flight school to have a "certified ground instructor" on
staff. Fully certificated Flight Instructors are more than capable of teaching ground
school. Part 61 schools do not require "Ground Instructors" in order to operate
effectively or successfully.

City’s Response to Comment 50:
As shown in the attached redline, the City has modified this section to address the
concern raised by this comment and specify that certified flight instructors otherwise
required on staff by these Minimum Standards, who also have experience in ground
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instruction, may teach ground school, instead of requiring a separate certified
ground instructor to be employed by the flight school.

Comment 51. Aircraft Maintenance and Repair Stations
Equipment (Minimum Standards § 7, Min. Std. 3a)
The City received the following comment:
Page 20, Section 7, Paragraph 3a: Requiring an Operator to maintain a minimum of
$100,000 in parts and equipment is very arbitrary, and may not be suitable for every
Operator. It is better to say that the Operator must maintain an adequate supply of all
necessary parts, Whitman and accessory as needed for its business.
The City also received the following comment:
Section 7, SASO Aircraft Maintenance and Repair Stations, Item 3a, requires
an Operator to maintain a minimum of $100,000 in parts and equipment; this
appears to be an arbitrary figure, and may not be suitable for every Operator. We
suggest instead: “Operator shall have access to an adequate supply of all
necessary parts and accessories as needed for its business.”

City’s Response to Comment 51:
As shown in the attached redline, the City has modified this section to address the
concerns raised by these comments and delete the $100,000 minimum.

Comment 52. Aircraft Maintenance and Repair Stations
Hours of Operation (Minimum Standards § 7, Min. Std. 4.a)
The City received the following comment:
Add the word “staffed”. “The repair station shall be open, staffed, and have services
available at least…”

City’s Response to Comment 52:
The City declines to make the requested change, and notes that section 7.5.a
provides the staffing requirements for this type of Operator. As shown in the
attached redline, the City has modified section 7.5.a to clarify that its staffing
requirements apply during the hours of operation specified in section 7.4.a.
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Comment 53. Aircraft Maintenance and Repair Stations
Personnel (Minimum Standards § 7, Min. Std. 5a)
The City received the following comment:
Page 21, Section 7, Paragraph 5a: The requirement for an Operator to have an A&P
or AI on staff during operating hours does not take into consideration the possibility
that an Operator may be a radio shop repair station. A different license other than an
A&P or AI is required. Why not delete “and who holds an airframe, power plant or an
aircraft inspector rating” from the end of that paragraph.
The City also received the following comment:
Section 7, Paragraph 5a, Page 21, the requirement for an Operator to have an
A&P or AI on staff during operating hours, does not take into consideration the
possibility that an Operator may be a radio shop repair station. A different license
other than an A&P or AI is required. We suggest deleting “and who holds an
airframe, power plant or an aircraft inspector rating” from the end of that
paragraph.

City’s Response to Comment 53:
As shown in the attached redline, the City has modified this section to address the
concern raised by these comments and exempt radio shop repair stations from the
inspector rating requirements.

Comment 54. Self-Service Fuel Pumps, Aviation Oil
(Minimum Standards § 8, Min. Std. 2)
The City received the following comment:
Section 8, SASO Self-Service Fuel Pumps Minimum Standards, Item 2,
Page 22, suggests that self-serve pumps must offer aviation oil, which is not an
item provided as part of self-serve. We suggest removing that reference.

City’s Response to Comment 54:
As shown in the attached redline, the City has modified this section to address the
concern raised by this comment and remove the reference to aviation oil.
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Comment 55. Additional Environmental Requirements
(Minimum Standards § 8.3)
The City received the following comment:
General Comment: In Section 8.3, the Draft Minimum Standards include a requirement
for a Spill Prevention, Containment, and Countermeasure (SPCC) Plan for self-service
fuel pumps. However, this requirement may apply to other aeronautical service
categories, and there are additional environmental requirements that may apply to
each of the various service categories. The following environmental protection and
emergency response regulations should be considered for inclusion into the Draft
Minimum Standards.
a. SPCC Plan and associated requirements for any facility that stores either a total of
1,320 gallons of petroleum, oil, and lubricants (POL) in aboveground containers of 55gallons or more or a total of 42,000 gallons of POL in underground storage containers.
Tenants must comply with the requirements of Title 40 of the Code of Federal
Regulations (CFR) Section 112 (40 CFR 112) and any local requirements of the Santa
Monica Fire Department, which is the local California Unified Program Agency
(CUPA). This requirement would most likely be applicable to Fixed Base Operations
(FBOs) and fueling operations.
b. Preparation and submittal of a Hazardous Materials Business Plan (HMBP) under
California Health and Safety Code (HSC) Sections 25500 — 25519. Any facility that
stores hazardous materials as defined in 29 CFR 1910.1200 in quantities greater than
or equal to 55 gallons (liquids), 500 pounds (solids), or 200 cubic feet (compressed gas)
is required to submit an HMBP. This requirement may be applicable to any category of
aeronautical service operators.
c. Any tenant of the Airport that plans on generating hazardous waste, including
California-only hazardous waste, must obtain a Generator ID Number from the United
States Environmental Protection Agency. This requirement would most likely be
applicable to FBOs, aircraft maintenance and repair shops, and fueling operations.
d. Tenants should identify any equipment requiring a Permit to Operate from the
South Coast Air Quality Management District (SCAQMD), and the potential tenant
should be required to submit a permit application to SCAQMD for each piece of
identified equipment prior to being issued a lease. Equipment that may require a
permit includes, but is not limited to, aboveground storage tanks, emergency
generators, and certain fuel dispensing equipment. This requirement would most likely
be applicable to FBOs and fueling operations, but certain operations within other
service categories, such as painting, can require a permit.
e. Tenants should provide relevant information to the Airport regarding storm water
pollution prevention, so Airport Staff can incorporate the new information into the
Airport's Storm water Pollution Prevention Plan (SWPPP). Relevant information may
include a facility map, hazardous materials inventory, and a designated contact for
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environmental issues. This is applicable to any category of aeronautical service
operators

City’s Response to Comment 55:
The City shares the commenter’s concern for compliance with environmental
requirements. Existing language in Section 3 requires Operators to comply with all
applicable laws and regulations, which the City believes would include
environmental requirements. In the interest of highlighting the importance of
environmental compliance, the attached redline includes a new Section 3.14 that
specifically references compliance with environmental laws and regulations. The City
does not believe it is appropriate to attempt to detail more specific requirements for
each and every type of Operator, where regulatory obligations may change over
time and where each Operator’s regulatory obligations may differ according to
conditions on site and the nature of the Operations.

Comment 56. Other Aeronautical Services (Minimum
Standards § 10.1a)
The City received the following comment:
[This section] states “Specialized Aeronautical Service operators not covered by the
specific minimum standards in section 4 through 9 must meet all the requirement of
this section and section 2 and 11”. If they are not providing multiple aeronautical
services, why should they meet the requirement of section 11? For example we provide
aircraft sales only and will fall under section 10 but we do not provide multiple service.
Yet as written now, we must meet requirement of section 11. The suggestion would be
to say they must meet section 11 if they provide multiple services.
It also requires that specialized aeronautical service operators not covered by the
specific category in sections 4-9 among other requirements, must pay the city for the
privilege of providing service at the airport. Again this is vague and ambiguous and
needs to be clarified. Aircraft sales is not in any category and falls under section 10
and as it is written now they would have to pay such privilege fee irrelevant of whether
they are a tenant and lease a space in the airport or not. Why should a company who
is engaged in sales of aircraft and is leasing space should pay the city for privilege of
providing services at the airport but not a company who provides service or repair to
the aircraft or an FBO or a charter service or for that matter any other operation
covered under section 4-9 who also is a tenant and leases a space? The suggestion
would be to remove this language completely and put such requirement to pay the
airport the privilege fee as part of or as condition of processing or granting their
commercial operation permit or to define when and under what circumstance an
operator should pay such fee. If you choose the latter, the amount and fee structure
should be defined and should not be arbitrarily.
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City’s Response to Comment 56:
As shown in the attached redline, the City has modified this section to address the
concerns raised in these comments by: (a) clarifying that Operators falling under
Section 10 (now 12) (Other Aeronautical Services) of the Minimum Standards are
subject to Section 3 (General Requirements) and Section 12 (now 14) (Self-Fueling),
unless the Operator provides multiple aeronautical services, in which case Section 11
(now 13) (Multiple Aeronautical Services) applies; and (b) removing the pay for
privilege clause and adding a provision specifying that Operators falling under this
section may be required to pay fees and payments as specified in their lease or
license with the City. The City notes that it has added to the Minimum Standards a
new Section 10 governing Air Transportation Arrangers and a new Section 11
governing aircraft sales operators.

Comment 57. Multiple Aeronautical Services, Sale of
Lubricants (Minimum Standards § 11, Statement of
Concept)
The City received the following comment:
Page 26, Section 11, Statement of Concept: The words “and lubricants” should be
deleted from this section because businesses such as Kim Davidson Aviation and Bill’s
Air Center can legally sell oil as part of an oil change. Oil is a lubricant and the not
only FBO’s are permitted to sell lubricants.
The City also received the following comment:
Section 11, Statement of Concept, Page 26, the words “and lubricants” should
be deleted from this section because aviation business that provide maintenance
services can legally sell lubricants (i.e. oil) and as part of an oil change or directly
to the consumer.

City’s Response to Comment 57:
As shown in the attached redline, the City has modified this section to address the
concerns raised in these comments by removing the term “and lubricants” from the
Statement of Concept.

Comment 58. Self-Service and Self-Fueling Rights, Fuel
Storage and Delivery (Minimum Standards § 12.3.b)
The City received the following comment:
As with Section 4 for FBOs, construction or establishment of a fuel farm should require
City Council approval (not just Airport Director or City Manager approval).
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City’s Response to Comment 58:
The City declines to modify this section as requested. The City believes that this is
an operational decision that should be made at the operational level by the Airport
Director. See also City responses to Comments 32 and 64.

Comment 59. Self-Service and Self-Fueling Rights, Fuel
Storage and Delivery (Minimum Standards § 12.3.b.ii)
The City received the following comment:
Page 29, Section 12, Paragraph 3b(ii): Why have a minimum fuel tank amount?
Shouldn’t that be up to the self-fueler dependent on what its needs are?

City’s Response to Comment 59:
The City declines to modify this section as requested. The City notes that the
required fuel tank size is based on aircraft usage and effective tank size for such
usage derived from current FBO experience.

Comment 60. Self-Service and Self-Fueling Rights,
Fueling Equipment (Minimum Standards § 12.4a)
The City received the following comment:
Page 30, Section 12, Paragraph 4a: Why is the city dictating the size of a fuel
dispensing truck for a self-fueler? Should that not be up to the needs of the self-fueler?

City’s Response to Comment 60:
The City declines to modify this section as requested. The City notes that the
required fuel truck size is based on safety, and is consistent with requirements at
other general aviation airports.

Comment 61. Self-Service and Self-Fueling Rights,
Personnel (Minimum Standards § 12.9)
The City received the following comment:
Page 32, Section 12, Paragraph 9b: Why must there be a minimum of two individuals
present during self refueling operations? Again, should that not be up to the selffueler?
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City’s Response to Comment 61:
The City declines to modify this section as requested. The City notes that the
requirement for two individuals to be present during self-refueling operations is
based on safety, and is consistent with self-fueling requirements at other general
aviation airports.

Comment 62. Self-Service and Self-Fueling Rights,
General (Minimum Standards § 12)
The City received the following comment:
Note: With regard to self-fuelers, they tend to be smaller operations than the FBO’s.
Establishing requirements for them that are similar to that of an FBO is unnecessary
and overly burdensome. Other than protecting the business of an FBO, many of the
self-fueler requirements are completely unnecessary and should be left up to the selffueler (eg. size of storage tanks, number of fuel trucks, etc.) After all, the self-fueler is
still required to pay a fuel flowage fee to the City.

City’s Response to Comment 62:
The City declines to modify this section as requested. The City does not believe that
the self-fueling provisions of the Minimum Standards are overly burdensome,
superfluous, or protectionist of FBOs. Rather, these Minimum Standards for selffuelers are intended to provide reasonable requirements for such entities that
ensure safety at the Airport.

Comment 63.
Generally

Treatment of Dealer/Broker Operators

The City received the following comment:
As an aircraft dealer/broker, Aerista's business is substantially different than the other
aeronautical service providers on airport property, so we either belong under the
"other" category or need a separate category defined for us. By different, I mean that
we rarely carry inventory on-site (the vast majority of our clients and their aircraft are
based/domiciled at airports throughout the U.S.), so any standard dealing with the
handling of aircraft is largely moot in our case. To that extent, the following general
requirements do not seem applicable to our business.

City’s Response to Comment 63:
The City notes that, depending on the nature of its operations, an aircraft
dealer/broker would be subject to the new Section 11 (Aircraft Sales Operator) or
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Section 10 (now 12) (Other Aeronautical Services), unless the aircraft dealer/broker is
providing multiple services, in which case Section 11 (now 12) would apply. The City
further notes that to the extent a particular dealer/broker believes that a waiver from
application of some of these Minimum Standards is appropriate, it may request a
waiver from the Airport Director.

Comment 64.
Appendix A)

Definition of “City” (Minimum Standards

The City received the following comment:
The definition of "City" should not include delegation of powers to the Airport Director.
(If a delegation option must be included, it should instead be to the City Manager.)

City’s Response to Comment 64:
The City believes that it is appropriate for the definition of “City” to include
delegation of powers to the Airport Director. Per Santa Monica Municipal Code
10.04.02, the Airport Director has all rights, power and authority of the City to issue
orders and enforce orders, laws and regulations pertaining to the use of the Airport.
In certain circumstances, where the authority of the City Manager is required, it is
called out in specific provisions of the Minimum Standards.

Comment 65. Definition of “General Aviation” (Minimum
Standards Appendix A)
The City received the following comment regarding the definition of “General
Aviation”:
The draft defines “general aviation” solely as operations under 14 C.F.R. Part 91, even
though many operations at SMO in fact are conducted under 14 C.F.R. Part 135. As a
result, the draft suggests that commercial aeronautical services at SMO may only be
provided to Part 91 operators, among other terms that are facially non-compliant with
the airport’s ongoing obligations to the FAA. We assume that this is an unintentional
oversight, and can easily be corrected. This error further emphasizes why careful and
thorough review of the draft is required.

City’s Response to Comment 65:
As shown in the attached redline, the City has modified Appendix A to address the
concern raised by this comment by referencing Part 135 operations in the definition
of general aviation.

Responses to Comments – Airport Minimum Standards

Pg. 36 of 51

City of Santa Monica

Comment 66. Definition of “Individual” (Minimum
Standards Appendix A)
The City received the following comment:
Under INDIVIDUAL, omit the term "servant".

City’s Response to Comment 66:
As shown in the attached redline, the City has modified Appendix A to address this
comment by removing this term.

Comment 67. Insurance Requirements and Standards
(Minimum Standards Appendix B)
The City received the following comment:
The Long Beach standards have good language for liability waivers and
indemnification. See section 2.16 on page 11 (and especially 2.16.2). This language
should probably be at the front of the minimum standards [OR ADDED TO APPENDIX
B, INSURANCE REQUIREMENTS?], so it applies to ALL operators/leaseholders/etc.
2.16 Indemnification and Hold Harmless
2.16.1 Operator shall defend, indemnify, save, protect, and hold harmless the City of
Long Beach, the Long Beach Airport, and the Long Beach City Council, individually and
collectively, and their representatives, officers, officials, employees, agents, and
volunteers from any and all claims, demands, damages, fines, obligations, suits,
judgments, penalties, causes of action, losses, liabilities, administrative proceedings,
arbitration, or costs at any time received, incurred, or accrued by the City of Long
Beach, the Long Beach Airport, and the Long Beach City Council, individually and
collectively, and their representatives, officers, officials, employees, agents, and
volunteers as a result of, or arising out of Operator's activities, actions, or inactions. In
the event a party indemnified hereunder is in part responsible for the loss, the
indemnitor shall not be relieved of the obligation to indemnify; however, in such a
case, liability shall be shared in accordance with California principles of comparative
fault.
2.16.2 Operator shall accept total responsibility, defend, indemnify, save, protect, and
hold harmless the City of Long Beach, the Long Beach Airport, and the Long Beach
City Council, individually and collectively, and their representatives, officers, officials,
employees, agents, and volunteers in the event of an environmental contaminating
accident or incident caused by Operator, its employees, its vendors or any other
personnel used by the Operator to maintain Operator's improvements, vehicles,
equipment, or aircraft.
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City’s Response to Comment 67:
As shown in the attached redline, the City has modified Appendix B to address the
concerns raised in this comment (new section C.vi.).

Comment 68. Minimum Insurance Requirements
(Minimum Standards Appendix B-1)
The City received the following comment:
As we discussed in the meeting, these minimum insurance requirements are far too
low. I carry more personal insurance coverage simply to operator my car and to
protect my home from even a simple "slip and fall" accident. This airport is within 300
feet of multi-million dollar homes -- and many of these homes are inside what should
be a Runway Protection Zone (even with the shortened runway). A small piston aircraft
crashing into a single home could easily cause more damage than would be covered
by the currently proposed minimums -- and of course a larger aircraft could cause
much greater damage. Medical costs, legal fees, etc., can easily and quickly reach into
the many millions of dollars. The Pollution Liability Insurance requirements also seem
very low, considering the damage that fuel and other lubricants can cause. The
cleanup costs can easily extend into the many millions of dollars as well. As such, I
recommend increasing the following limits by at least 5 times what is currently listed
in these categories: General Liability minimums, Hanger Keepers Liability (increasing
3x may be sufficient here?), Aircraft & Passenger Liability, Pollution Liability Insurance.
The City also received the following comment:
Standards to Mitigate Operational and Financial Risks
Commercial service providers are required to maintain Liability Insurance and
Pollution Insurance to minimize financial exposure to liabilities and environmental
damage. Funded by service provider.
Insurance minimums must be significantly increased to cover a major catastrophic
accident. Insurance should include coverage for potential deaths and injuries, property
and aircraft destruction, and environmental contamination resulting from accidents
and ongoing operations. No subleasing or subcontracting of services.
From 2000 to 2017, the NTSB and FAA reported 35 deaths in 17 years related to SMO
Local and Itinerant operations. That’s an average of more than 2 fatalities per year. It
is extremely likely that there will be continued deaths, injuries, and destruction of
property through 2029.
Environmental Pollution Insurance –
https://www.insurancejournal.com/magazines/magfeatures/2001/07/23/18589.htm
SMO list of accidents from local and itinerant operations –
http://casmat.org/2015/03/updated-list-of-smoaccidents.html
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City’s Response to Comment 68:
Revised Appendix B-1 contains updated minimum insurance requirements
applicable to the various types of operators covered by the Minimum Standards
The City believes these proposed insurance requirements are reasonable and
declines to modify them further. The City notes that these insurance requirements
were set after consultation with the City’s Risk Manager and an insurance broker and
reflect requirements customary and reasonable in the industry and imposed by
similar general aviation airports. Moreover, the insurance requirements remain
subject to modification by the City’s Risk Manager if new or changing risks emerge.
The City further notes that under the Consent Decree, for so long as the Airport
continues to operate as a general aviation airport, the City must allow aeronautical
service providers access on fair and reasonable conditions without unjust economic
discrimination, and that the FAA has found that to comply with this standard,
required insurance must be both attainable and reasonable.

Comment 69. Pollution Liability (Minimum Standards
Appendix B-1)
The City received the following comment:
Appendix B-1. Increase the limits on pollution liability insurance.

City’s Response to Comment 69:
See City’s response to Comment 68. In addition, the City notes that fuel tanks and
fueling facilities at the Airport are subject to regular inspections as well as
requirements for maintaining stringent leak prevention measures.

Comment 70. Pollution Liability Insurance (Minimum
Standards Appendix B-1: Minimum Insurance
Requirements)
The City received the following comment:
In Appendix B-1: Minimum Insurance Requirements Matrix, Aircraft & Repair and
Maintenance Services are not required to provide pollution liability insurance.
Depending on the scale and extent of operations, repair shops can use and store
significant quantities of hazardous materials and waste. A liability of one million
dollars would be excessive, but Airport Staff should be aware that the use and storage
of these hazardous materials may result in accidental release or other environmental
contamination.
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City’s Response to Comment 70:
See City’s response to Comment 68. In addition, the City notes that repair shops
storing hazardous waste are subject to regular inspections and have available
mechanisms for disposal of such wastes.

Comment 71.

“Archaic or Peculiar” Requirements

The City received the following comment regarding general requirements in the
Minimum Standards:
Throughout the draft, many of the proposed requirements are archaic and/or peculiar.
A notable example is the requirement that flight training schools and aircraft
charter/air taxi providers provide “telephone facilities for customer use,” which
presumably dates to a time before mobile phones were ubiquitous. We suggest
removing the telephone requirement, and other obsolete language.
The same commenter further stated:
The draft appears to have been based on a template that is obsolete (a further
example being a reference to filmstrips), internally inconsistent, and not tailored to a
general aviation airport, and thus it is vital that close scrutiny be given to all of its
requirements for commercial activities – not just those identified above – before it is
finalized.

City’s Response to Comment 71:
As shown in the attached redline, the City has addressed the comments’ concerns
regarding “archaic and/or peculiar” requirements by updating or removing such
requirements. See, e.g., City’s responses to Comments 47 and 48 above..

Comment 72.

Uniforms Generally

The City received the following comment:
Similarly, the draft would require certain – but not all – businesses (i.e., repair station
and self-service fuel vendors) to put all of their employees in uniform, irrespective of
their actual responsibilities (or any obvious necessity). We suggest the minimum
standards at a minimum more clearly define the uniform requirements, with the
particular focus on eliminating the need for back office employees to be in uniform.

City’s Response to Comment 72:
As shown in the attached redline, the City has revised uniform requirements in
response to comments it has received. As modified, the Minimum Standards do not
require administrative personnel to wear a uniform, but all non-administrative
personnel in the AOA, must wear clothing that displays the identification of the
Operator in letters of sufficient size and contrast to be easily legible. This
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requirement is appropriate to ensure that personnel conducting operations in the
AOA can readily be identified to the Operator for whom they are performing those
operations. See also City response to Comment 19.

Comment 73.

Security Generally

The City received the following comment:
There should be one gate with a guard for access to the airport. ID must be required
at the gate. Now anyone can take off and there is no accountability. Also if they are
landing due to a medical emergency (stomach ache) they pilot needs to radio for
medical help to be available.

City’s Response to Comment 73:
Airport security measures undertaken by the City itself are not the subject of these
Minimum Standards, which set requirements for individual operators providing
commercial aeronautical services at the Airport. The City notes that the Minimum
Standards require each Operator to comply with applicable security requirements
and to implement a documented security plan. See Minimum Standards, Section
3.7. The City also notes that individual decisions concerning medical help are
beyond the scope of these Minimum Standards, and may be governed by other
protocols for pilots or emergency medical personnel.

Comment 74.

Hours of Operation

The City received the following comment:
I am a resident of Ocean Park in Santa Monica and I am very disappointed in the
hours of operation in the draft. The hours should be limited to 10am - 5pm M-Sat
with no flights on Sunday. Santa Monica controls the hours. Why are we still being
forced to endure the noise, pollution and threat to our lives and homes longer than
necessary for another 11 years?! I see nothing in this draft about the affect these
operations have on the residents. I think you should add if you get 1 noise complaint
that jet service must end. Also, you should not be able to waive any insurance, fee
requirements.

City’s Response to Comment 74:
Neither the Airport’s operating hours nor its noise restrictions are changed by these
Minimum Standards, which are intended only to set requirements for individual
operators providing commercial aeronautical services at the Airport. The City shares
the concern expressed by this comment and others regarding compliance with
existing noise restrictions. The City notes that Section 2.4(h) permits the denial of an
application if the applicant has violated any statutes, regulations, ordinances, laws or
orders applicable to the Airport, which would include the Airport’s noise restrictions.
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The City further notes that Section 3 imposes the general requirement that
operators comply with all applicable laws, regulations, ordinances, and rule relating
to their Airport operations, which would include the Airport’s noise restrictions.
Nevertheless, as shown in the attached redline, in response to this comment and
others reflecting community concerns with the existing noise restrictions, in the
interest of highlighting the importance of compliance with these restrictions, the
City has added a new Section 3.15 that specifically references compliance with
applicable noise restrictions laws and regulations as a general requirement for all
Operators providing aeronautical services at the Airport.
With respect to waivers, see City responses to Comments 6 and 23.

Comment 75.

Ticket Brokers and Charter Operations

The City received the following comment:
1.

What are the reasons you think flights are so radically down? IFR? DAAP

requirements not met? Insurers? Smart owners and operators?
2. Was the on site weather reporting system upgraded last December?
3. Do the following fly under part 135 or part 91K?

Netjets, Flight Options, Wheels

Up (Gama Air), Blade, Blackbird Air, Surf Air, JetSuiteX
4. Balanced Fuel Length charts (runway length, load, wind, temp., slope, wet/dry etc.)
for: Embraer 300, Pilatus P-12, King Air 250, Citation C560, Falcon 50EX
5. Who has made inquires to lease that would fall under Charter, Air Taxi, SASO,
Aircraft Management or Combination?

City’s Response to Comment 75:
The City notes that the questions posed in this comment are outside the scope of
the Minimum Standards and can be addressed elsewhere.

Comment 76.

Fly Neighborly Program

The City received the following comment:
Fly Neighborly Program – SMO’s “Fly Neighborly Program” impacts Venice negatively
”. This program strongly recommends departing planes turn south, sending air traffic
over Venice, and away from residents of Santa Monica. What are your plans to address
this burden on neighboring communities, and protect your neighbors from Santa
Monica Airport’s negative impacts?
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In conversation with the FAA (western division), we were told that the “Fly Neighborly”
policy was arbitrary. Flight training pilots are capable of taking off in either direction,
either north or south, the FAA just wants a consistent takeoff pattern for student pilots.
The prior Airport Director, Bob Trimborn told us that in the past prop-planes
alternated take offs between Santa Monica and Venice. It was due to Santa Monica
resident’s complaints that the city of Santa Monica decided to fly almost exclusively
over Venice. The FAA is concerned only with selecting one consistent director for turns
upon takeoff. For other visual flight planes, the FAA does not require any consistent
takeoff director, only Santa Monica does. There has been a great outcry about the
health and safety concerns of neighboring citizens.

City’s Response to Comment 76:
The City notes that the issues raised in this comment concerning flight direction for
departing planes are outside the scope of these Minimum Standards and can be
addressed elsewhere.

Comment 77.

Flight School Traffic Pattern

The City received the following comment:
Flight School Traffic Pattern – We are concerned about the possible increased number
of flight schools (see above). There are currently five. What is the motivation for more
flight schools when your own citizens want fewer round-robin flights by inexperienced
trainer pilots? What is the expected flight school path, and how will you limit the
impacts to the surrounding community?

City’s Response to Comment 77:
The City notes that the issues raised in this comment concerning flight school paths
are outside the scope of these Minimum Standards and can be addressed elsewhere.
The City also notes that these Minimum Standards are intended to establish
reasonable entry requirements for entities interested in providing flight school
services at the Airport, and that the City would evaluate any applications to do so in
a manner consistent with the Minimum Standards, City regulations and policies, and
applicable federal rules governing operations of the Airport.

Comment 78.

SMO Fuel Sales

The City received the following comment:
SMO Fuel Sales – We feel that providing fuel sales encourages the use of SMO, and
we’re against that.
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City’s Response to Comment 78:
The City notes that general aviation airports, including Santa Monica Airport while it
remains in operation under the Consent Decree, must permit fuel sales consistent
with any applicable federal regulatory requirements.

Comment 79.

3,500’ Runway

The City received the following comment:
3,500’ Runway – The 3,500’ runway is only marginally safe for 3% of the aircraft that
previously used SMO for charter flights (per the Coffman Report). Only 3% meet
charter standards at 30% load. Minimum Standards need to protect the community
beyond the safe load for SMO’s new shorter runway. How are you going to make
certain departing planes adhere to the FAA guidelines to protect the community from
aircraft using the airport beyond the safe load of the aircraft for SMO’s short runway?
We understand your explanation, but we are still concerned with large jets flying in
and out of this airport, which makes added pollution, traffic, and noise for the
community.

City’s Response to Comment 79:
The City notes that the issues raised by this comment regarding runway length and
FAA guidelines for aircraft use of the shortened 3,500 foot runway are outside the
scope of the Minimum Standards and can be addressed elsewhere. With respect to
compliance with noise restrictions, see City response to comment 74.

Comment 80.

Request for Weight Auditing Provisions

The City received several comments requesting that the City impose a “weight
auditing provision” requiring operators to disclose the weights of incoming or
departing flights.
The City received the following comment:
Standards for the Disclosure and Transparency of Operational Data
Commercial service providers supporting any aeronautical operations are required to
provide monthly operational data in electronic format. Data to be made public and
included in the SM open data portal. Funded by service provider.
Disclosure and reporting of: passenger numbers; fuel quantity distributed; aircraft
origins and destinations; aircraft makes and models; aircraft weights; purpose of
operation (recreation, training, medical, travel).
Supports the City’s Open Data initiatives and provides public visibility and
accountability for SMO’s operations.
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Press Release -- https://www.smgov.net/Content.aspx?id=52569
SM Open Data Portal – https://data.smgov.net
The City also received the following comment:
I urge you to pass a Minimum Standards with weight auditing provisions, and not to
lease our land until the Minimum Standards have been approved.
The City also received the following comment:
Please Pass a Minimum Standards with weight auditing provisions, and not to lease
our land until the Minimum Standards have been approved.
We live at the end of the runway and have already had one plane crash into the side
of our house.
Our kids go to school within 5 min walk of the airport.
JUST DO THE RIGHT THING. People come first. Its so easy when you do the right thing.
The City also received the following comment:
A provision in the minimum standards should require companies to share nameredacted flight logs for audit of passenger, baggage and fuel weights as a condition to
leasing property at the airport, and properties must not be leased until the standards
have been approved.
The same commenter further stated:
On 3,500 foot runways these business jet loads are restricted by weight and weather
conditions by the FAA, for the safety of pilots, passengers and populations.
We want this restriction regulated and enforced by the Minimum Standards.
The City also received the following comment:
In your discussions and voting on issues regarding leasing our land at Santa Monica
Airport to aviation businesses, please pass a Minimum Standards with weight auditing
provisions, and please do not lease our land until the Minimum Standards have been
approved. We want the remaining years before we can close the airport operations for
good to be safe years.
The City also received the following comment:
As a resident affected by the air traffic at Santa Monica airport, I am petitioning for the
City Council and The Airport Manager to please pass a Minimum Standards with
weight auditing provision, and do not lease our land until the Minimum Standards
have been approved. I believe these items to be a health and safety issue.
The City also received the following comment:
We ask our city council and staff to pass a Minimum Standards with weight auditing
provisions, and not to lease our land until the Minimum Standards have been
approved. Please note we’re trying to keep our community and children safe from
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pollution jet fuel, and possibly accidents from these planes. We asked for less runway
to stop such jets and commercial operations. Yet it still has jets and the dangers are all
still there. I am longtime concerned resident of sunset park, homeowner, parent, voter
and tax payer. Please listen to your community and residents.
The City also received the following comment:
Please pass a Minimum Standards with weight auditing provisions, and kindly refrain
from leasing the land until the Minimum Standards have been approved.
The City also received the following comment:
Our request is simple: Pass "minimum standards" with weight auditing provisions,
and do not lease our land until those minimum standards have been approved.
That's it. If you want our votes in the next election, and if you want us to tell our
friends to vote for you, and if you give a darn about the citizens of Santa Monica, do
these simple things. We have spent too many years supporting the needs of the few
(i.e., SMO aircraft owners and users) without regard for the many (i.e., the rest of us).
The City also received the following comment:
The new, shorter runway is having an audibly noticeable effect. Yet the situation
requires ongoing oversight.
Safety must remain a primary concern. To minimize the potential for danger, all
aircraft must adhere to FAA guidelines governing the weight of passengers, baggage,
and fuel. Those mandates ensure that planes retain sufficient power and
maneuverability to takeoff and land without risking the lives of people onboard and
on the ground.
As you consider what rules for the new runway should be in place and consistently
enforced, I urge you to incorporate the Federal requirements.
The City also received the following comment:
I have lived at Pier and 17th Street for 25 years. When we bought our house, there
were not jets allowed and since that time the jet noise and pollution have become
unbearable. I have 3 children that live there, and their safety and health are of the
utmost importance to me and my family.
I would like to ask that you work with the City Council to pass a Minimum Standards
with weight auditing provisions, and not to lease our land to jet companies until the
Minimum Standards have been approved.
The City also received the following comment:
With respect to our small local airport, please approve Minimum Standards with
weight auditing provisions. Please do not sign leases or permit airport use, even on
temporary basis, until the Minimum Standards are adopted. Greater conditions and
restrictions are needed; Minimum Standards are the starting line of acceptable.
Anything less is unacceptable.
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The City also received the following comment:
As a Santa Monica Resident down the flight path of Santa Monica Airport, I
respectfully request that you avoid leasing to aircraft operations or renewing the leases
of existing operations at SMO, until the Minimum Standards for lease have been
approved. Further, I respectfully request that those minimum standards include
provisions that allow audit of passenger, baggage and fuel weights. These weights are
critical in determining needed runway length for take-off and landing as specified by
manufacturers and FAA regulations at our airport.
The City also received the following comment:
Regarding jet use on our short runway: Please pass Minimum Standards with weight
auditing provisions, and not to lease our land until the Minimum Standards have been
approved.
The City also received the following comment:
I would also like to voice my support to pass a Minimum Standards with weight
auditing provisions, and not to lease our land until the Minimum Standards have been
approved.
These Minimum Standards should include a provision that allows audit of passenger,
baggage and fuel weights.

City’s Response to Comment 80:
The City shares the commenters’ commitment to the safe operation of the Airport.
The City notes that aircraft manufacturers, in conjunction with the FAA, set
restrictions on permissible aircraft loads. As shown in the attached redline: (a)
Section 5.3 has been added to require Aircraft Charter Operators to comply with all
applicable FAA regulations, including any such regulations limiting the permissible
weight of aircraft loads based on factors such as runway length, weather, and aircraft
operating specifications; and (b) Section 5.4 has been added to require reports
identifying the type of aircraft, number of passenger seats, and number of
passengers carried on each flight, all information relevant to determinations by the
Airport Director that Air Charter operators are not exceeding the scope of their FAA
certifications. With respect to additional “weight auditing provisions,” that would
require Aircraft Charter Operators not only to comply with FAA regulations, but also
to provide the City with specific weight information and other information regarding
the purpose of particular flights, or the names of passengers on particular flights, the
City notes that such information likely will be viewed as bearing only a limited
relationship to the City’s operation of the Airport and is not typically required at
other general aviation airports.
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Comment 81.
Impacts

Standards to Minimize Environmental

The City received the following comment:
Standards to Minimize Environmental Impacts
Commercial service providers are required to implement the highest level of
operations and equipment available in the industry to minimize environmental
impacts. Funded by service provider.
FBOs required to use electric tugs and sustainable ground power units. Aircraft are
required to be towed to the end of the runway. Training aircraft are required to be
solar, when solar is commercially available. Non-leaded fuel required when
commercially available, and leaded fuel must not be provided. No commercial selfservice fueling (which defeats the purpose of having minimum standards).
Supports the City’s commitment to sustainability and reduces the negative
environmental impacts of SMO.
Electric Tugs –https://youtu.be/itrtVlYOUQQ
Sustainable GPUs –https://youtu.be/DX-ejWuGzsA

City’s Response to Comment 81:
The City notes that it has incorporated by reference in these Minimum Standards
applicable federal, state, and local requirements concerning environmental interests
and insurance measures to protect against potential harm. See, e.g., City response
to comment 55. The City further notes that, under the terms of the Consent Decree,
for so long as the Airport continues to operate as a general aviation airport, the City
must allow aeronautical service providers access on fair and reasonable conditions
without unjust economic discrimination. . The City declines to revise the Minimum
Standard to include the requested changes.

Comment 82.

Security Issues

The City received the following comment:
Standards to Increase Safety and Security
Commercial service providers are required to maintain TSA level security. Must comply
with local and FAA regulations. Operate only in SMO areas authorized for
aeronautical use. Funded by service provider.
Commercial service providers are required to maintain TSA level security. Must comply
with local and FAA regulations. Operate only in SMO areas authorized for
aeronautical use. Funded by service provider.
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On July 14, 2015 City Council directed staff to review SMO security issues. SMO
security is minimal and inconsistent at best.
September 11th terrorists trained at flight schools in Florida, Arizona, and Minnesota.
Big Holes in Aviation Security, No screening of private flights, passengers –
http://www.nbcnews.com/id/3540829/ns/us_newssecurity/t/big-holes-seen-aviationsecurity
SMO has been used repeatedly to transport drugs – http://smdp.com/flight-out-ofsmo-ends-in-drugbust/79503

City’s Response to Comment 82:
Airport security measures undertaken by the City itself are not the subject of these
Minimum Standards, which set requirements for individual operators providing
commercial aeronautical services at the Airport. The City notes that the Minimum
Standards require each Operator to comply with applicable security requirements
and to implement a documented security plan. See Minimum Standards, Section
3.7. See also City response to Comment 73.

Comment 83.

General (Waivers and Other Topics)

The City received from one commenter detailed comments on several aspects of the
Minimum Standards, and the City has reviewed these comments carefully. The City
has included below this commenter’s overall summary in the cover letter
accompanying his comments:
A (considerably) revised version of this document will help the City to manage Airport
operations and protect itself from unqualified, unsafe, or counterproductive
operators/operations.
This draft should be clarified, simplified, include residents as stakeholders. It should
elevate and limit the many discretionary approval and disapproval options by the
Airport Director. As it stands, some approval options infringe on City Council policy
choices, City Manager authority, and/or exclude the City Attorney from knowing about
and providing legal advice that informs consequential City-wide choices.
Minimum standard “waivers” should be recorded, compiled, and be publicly available.
Transparency should be preserved. Widespread waivers facilitate claims of favoritism
and open avenues for FAA Part 16 litigation.
Lastly, it seems that many of the “minimum” requirements really should be minimum
and thus not be waived – because of inherent prudent limits on aviation tenants, their
importance, and - because when minimum requirements are routinely waived, it
demonstrates a predicate basis for capricious and/or favoritism.
I think that the City can protect itself and residents more effectively with some
changes. I’ve added 50+ comments to this draft.
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• Don’t require the FBO (and some SASOs) to operate until 11PM (even after the tower
closes); aviation lease holders may choose to stay open but should not be required to
do so.
• For the City to require the full range of aviation support services to be immediately
available until 11PM as a lease condition:
o Demonstrates contempt for surrounding residents’ health and wellbeing that is
now harmed by evening aircraft noise during and after voluntary evening curfew
hours. Recent gold-standard research demonstrates the severe damage that noise,
particularly at night, causes to cardiac health. Reference available on request.
• One overarching principle should be to reduce SMO’s negative consequences for
Santa Monica and its residents by “baking in” as many of the aviation “negative
externalities” into FBO and SASO operations.
o Present third-party aircraft liability insurance is inadequate to pay for loss of
house or life should an aircraft (many are LLCs) destroy a house or kill/injure
nearby residents.
o This document seems to ratify low insurance coverages and allows the Airport
Director to further waive “minimum” requirements.
• The City can and should require the FBO and appropriate SASOs to communicate
City Noise Code enforcement, and advise operators of 3,500’ runway constraints and
the FAA safety requirements that must be observed – some as a matter of operational
planning.
Last, please see my comments in Sections 5 and 9 that are intended to proactively
address On-Demand operations.

City’s Response to Comment 83:
The City notes that several of these comments concerning waivers, insurance
requirements, charter operations, on-demand operations, and security have been
addressed in City responses to other comments above. See City responses to
comments 6, 23, 46, 67, 68-70, 73, and 82. With respect to compliance with
environmental and noise restriction laws and regulations, see City responses to
comments 13, 55, and 74.

Comment 84.

Bond Requirement for Leases

The City received the following comment:
Is there a bond or security deposit built into leases at SMO? If no, I recommend
incorporating a bond or security deposit into any new lease at the airport. This deposit
could cover any costs associated with waste disposal or environmental cleanup that
may be required after a tenant leaves or the airport closes.
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City’s Response to Comment 84:
The City notes that security deposit requirements are outside the scope of the
Minimum Standards and can be addressed elsewhere.
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SECTION 1
GENERAL INFORMATION
PURPOSE
These regulations prescribe the Minimum Standards that must be met by any person or
entity that provides or seeks to provide commercial aeronautical services (an "Operator")
at the Santa Monica Airport (the "Airport"). Each Operator must have a written
agreement with the City of Santa Monica (the "City").
The purpose of these Minimum Standards is to establish reasonable threshold entry
requirements for any person or entity wishing to provide commercial aeronautical
services to the public; to prevent irresponsible, unsafe or inadequate services; to prevent
unfair competition; and to make the Airport as financially self-sustaining as possible. The
establishment of these Minimum Standards does not imply any right to provide any
services at the Airport.
The adoption and enforcement of these Minimum Standards is intended to ensure that
each Operator is reasonably fit, willing and able to perform the services it seeks to
provide at the Airport. These Minimum Standards are designed to promote good service
and fair competition at the Airport and to discourageprevent unqualified applicants from
operating at the Airport.
It is the City’s policy to extend the opportunity to provide aeronautical services to any
person or entity meeting the City's Minimum Standards for such services at the Airport,
subject to availability of suitable space at the Airport (as determined by the City) to
accommodate such activities, and subject to the City’s rights under the Consent Decree.
The City’s rights include, but are not limited to, its rights to shorten the runway at the
Airport, to exercise its proprietary exclusive right to provide any or all of the aeronautical
services that are the subject of these Minimum Standards, and to close the Airport on or
after January 1, 2029.
These Minimum Standards are subordinate to the Consent Decree. To the extent that
these Minimum Standards may conflict with the provisions of the Consent Decree, the
Consent Decree shall govern.
These Minimum Standards are also subordinate to the City of Santa Monica’s Charter
and Municipal Code, including but not limited to Municipal Code Chapter 10.04, and the
City’s Airport Leasing Policy. To the extent that these Minimum Standards may conflict
with the provisions of the City’s Charter, or Municipal Code or the Airport Leasing Policy,
those City instruments shall govern.
To the extent (if any) that these Minimum Standards may conflict with the Santa Monica
Airport Operations Handbook, these Minimum Standards control.
Capitalized terms are defined in Appendix “A” to these Minimum Standards.
APPLICABILITY
All Operators shall, as a condition of conducting Commercial Aeronautical Activities at
the Airport, comply with all applicable requirements concerning such activities as set
forth in these Minimum Standards and any amendments thereto. The requirements set
forth herein are the Minimum Standards which are applicable to Operators at the Airport

Page 1 of 48

and all persons are encouraged to exceed such Minimum Standards in conducting their
activities. These Minimum Standards shall be deemed to be a part of each Operator’s
Lease, license, permit or Agreementagreement with or from the City unless any such
provisions are waived or modified, in writing, by an authorized representative of the City.
The mere omission of any particular standard from an Operator’s written Lease, license,
permit or Agreementagreement with the City, shall not constitute a waiver or
modification of such standard in the absence of clear and convincing evidence that the
City intended to waive or modify such standard.
These Minimum Standards apply to any person or entity that provides aeronautical
services to any third party at the Airport.
These Minimum Standards shall not affect any lease, license, permit or agreement with
an Operator or amendment to any such an agreement that was properly executed prior
to the date of adoption of these Minimum Standards, except: (a) as provided for in such
agreement, in which case, these Minimum Standards shall apply to the extent permitted
by such agreement, subject to the Operator having six months from the date of adoption
to comply with these Minimum Standards; and (b) that any new subleases shall be
prohibited and any existing sub-tenancies at the time of adoption of these Minimum
Standards shall be subject to an orderly phase-out at the discretion of the City.
These Minimum Standards shall not be deemed to modify any existing Lease, license,
permit or agreement under which an Operator is required to exceed these Minimum
Standards nor prohibit the City from entering into and enforcing a Lease, license, permit
or agreement or amendment thereto that requires an Operator to exceed these Minimum
Standards.
Any entity currently engaging in activities covered by these Minimum Standards without
a Lease, license, permit or agreement shall have six months from the date of adoption to
comply with these Minimum Standards.
If these Minimum Standards are amended after an Operator enters into a Lease, license,
permit or agreement with the City, the entity shall not be required to comply with the
amended Minimum Standards, except as provided for in such Lease, license, permit or
agreement, until (a) such time as the entity’s existing Lease, license, permit or
agreement is amended or renewed, (b) the City approves an assignment to another
entity, or (c) the entity enters into a new Lease, license, permit or agreement with the
City.
EFFECTIVE DATE
These Minimum Standards shall become effective on January 1,_____________, 2018
(the "Effective Date"). Each and every Operator conducting any commercial aeronautical
activity at the Airport on or after the Effective Date must hold either (a) a current and
valid Lease with the City which specifies that the Operator's commercial aeronautical
activities are a permitted use; (b) a Non-Exclusive License from the City authorizing the
Operator to engage in such commercial aeronautical activity; or (c) if an approved
subcontractor for an Operator, a Commercial Operations Permit. Any such Lease, NonExclusive License, or Commercial Operations Permit shall be in a form prescribed by the
City that specifies which types of aeronautical services the Operator (or subcontractor) is
authorized to provide; requires the payment of fees to the City; imposes insurance,
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indemnification, environmental obligations; and requires a security deposit or other form
of contract security.
RIGHT TO AMEND STANDARDS
The City reserves the right to amend these Minimum Standards as the City determines
may be necessary or desirable to meet the needs of the Airport, to improve the quality of
services, to enhance competition or as otherwise deemed to be reasonable by the City.
The City further reserves the right to amend these Minimum Standards to pursue the
City’s rights under the Consent Decree, including the closure of the Airport on or after
January 1, 2029, as described in the Consent Decree.
WAIVERS
The Airport Director may, in his or her sole discretion, waive any requirement imposed
by these Minimum Standards for the benefit of any governmental entity providing nonprofit services to the aviation industry, performing emergency medical or rescue services
to the public by means of aircraft or performing fire prevention or firefighting operations.
The Airport Director may also waive any of the Minimum Standards for nongovernmental Operators if the Airport Director, in his or her sole discretion, deems such
a waiver to be in the best interest of the City. Waivers that extend for the duration of any
new lease must be approved by the City Manager. If a waiver is being proposed for an
Operator, then the Airport Director shall note in any public document submitted to the
Airport Commission or City Manager that such waiver has been proposed.
CATEGORIES OF AERONAUTICAL SERVICE OPERATORS
The following categories of Operators may provide commercial aeronautical services at
the Airport:
1.

Fixed Base Operator ("FBO")

2.

Specialized Aeronautical Services Operator ("SASO")
a.

Aircraft Charter and Air Taxi

b.

Flight Training

c.

Aircraft Maintenance and Repair Stations

d.

Aircraft Management

e.

Self-Service Fuel Pumps

e.

Aircraft Management

f.

Air Transportation Arranger

g.

Aircraft Sales Operator

h.

Other Aeronautical Services
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SECTION 2
APPLICATION PROCEDURES
1.

2.

An application to perform commercial aeronautical services at the Airport must
be made in accordance with these Minimum Standards. The application must be
signed by an authorized person and include the name, address, email address
and telephone number of the applicant and the following information:
a.

For all applicants - the name, address and telephone number of each
person with a controlling interest in the applicant.

b.

For a corporation - the name, address, email address and telephone
number of the corporation’s officers and directors.

c.

For a partnership or joint venture - the name, address and telephone
number of each partner or member of the venture.

d.

Whether any officer, director, partner or person with a controlling interest
in the applicant is also an officer, director, partner or person holding a
controlling interest in any other commercial aeronautical service Operator
at the Airport.

The application, together with all required supporting documentation, shall be
submitted to:
City of Santa Monica, Santa Monica Airport –
Attn: Airport Director
3223 Donald Douglas Loop South
Santa Monica, CA 90405.

3.

An applicant shall furnish the following supporting documents as evidence of its
organizational and financial capability to provide the proposed aeronautical
services:
a.

Business Plan - a written proposal detailing the nature of the proposed
aeronautical service to be provided, the applicant's space and facility
requirements, and the proposed location on the Airport.

b.

Financial Statement - a current financial statement (for a corporation, sole
proprietorship or for all principals of a partnership or joint venture)
prepared in accordance with generally accepted accounting principles by
a certified public accountant.

c.

Credit Report - a current credit report (for a corporation or for all principals
of a partnership or joint venture) covering all business activities in which
the applicant has participated within the past ten years. To satisfy this
requirement, an applicant shall furnish to the Airport with its application a
fee that the Airport shall use to perform the required credit report check.

d.

Personnel - a list, with resumes, of key personnel to be assigned to the
Airport along with a description of their duties and responsibilities.
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4.

e.

Licenses and permits - copies of all licenses, certifications and permits
possessed by the applicant or its key employees to be based at the
Airport that are required to perform the proposed services.

f.

Evidence of insurance that meets the applicable requirements as set forth
in Section 3 of these Minimum Standards.

g.

Commercial Operations Permit Application.

h.

Such other information as the Airport Director may require.

The Airport Director may deny any application to provide aeronautical services at
the Airport if, in his or her sole discretion, the Airport Director determines that:
a.

the applicant does not meet any applicable provisions of these Minimum
Standards;

b.

the applicant has supplied the City, or any other person, with false or
misleading information or has failed to make full disclosure in its
application or in its supporting documents;

c.

there is no appropriate, adequate or available space on the Airport to
accommodate the applicant at the time of application;

d.

the proposed activity would conflict with existing aeronautical uses;

e.

the proposed activity would require the City to spend funds or to supply
materials or manpower that the City would, in its discretion, prefer not to
spend or supply;

f.

the proposed activity would require existing Operators without their
consent to reduce the amount of Airport property they use to provide
aeronautical services, result in congestion anywhere within the Airport or
interfere with the orderly activities of existing Operators;

g.

the proposed service activities could be detrimental to the Airport;

h.

the applicant has violated any of these Minimum Standards or any other
regulations of the City, the standards or regulations of any other airport,
or any other statutes, regulations, ordinances, laws or orders applicable
to the Airport or any other airport;

i.

the applicant is currently in default, or has been in default in the past, in
the performance of any lease or other agreement with the City or at any
other airport;

j.

the applicant's financial statement or credit report contains information
that creates doubt as to the applicant’s abilities to provide the proposed
services;

k.

the applicant does not have or cannot demonstrate access to the
operating capital necessary to conduct the proposed operation;
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l.

the applicant is unable to obtain sufficient insurance, financial sureties or
guarantors to protect the interests of the City or other appropriate
governmental entities;

m.

the applicant has been convicted of any felony;

m.

the applicant has been convicted of any felony or misdemeanor involving
moral turpitude; except that the Airport Director, in his or her discretion,
may disregard such conviction based on consideration of the following
factors: mitigating circumstances that may exist, the nature and gravity of
the offense, the time elapsed, the nature of the aeronautical services to
which the application applies and the relatedness of the conviction to
those services, and any other factors that are related to the application
and consistent with business necessity;

n.

the applicant's proposal is not in the best interest of the health, safety,
welfare or convenience of the traveling public or Airport Users;

o.

the applicant is unable to qualify for unescorted access to Airport
Operating Areas, if required to provide proposed services;

p.

approval of the proposed activity would be inconsistent with the Consent
Decree;

q.

the applicant’s proposal is inconsistent with the City’s Airport Leasing
Policy; or

r.

the applicant’s proposal is inconsistent with the City’s Charter or
Municipal Code.
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SECTION 3
GENERAL REQUIREMENTS
These Minimum Standards establish certain requirements to be met by every Operator
providing aeronautical services at the Airport. Such Operators must, in addition to
complying with all applicable Minimum Standards, comply with all other applicable laws,
regulations, ordinances, rules, building codes, or other provisions, including contracts,
relating to their operations at the Airport.
In addition to the Minimum Standards applicable to each specific category of commercial
service operation set forth below, every Operator providing aeronautical services at the
Airport must meet the following general requirements.
1.

Property/Facilities. Unless exempted from this requirement by the Airport Director
in his or her sole discretion, each Operator must lease the property or facilities
required for the services it renders directly from the City.

2.

Hangars and Other Buildings. If required by these Minimum Standards, the
Operator shall lease hangar for aircraft storage and shall lease sufficient
buildings to support its activities at the Airport.

3.

Aircraft Parking Apron. If required by these Minimum Standards, the Operator
shall lease sufficient paved aircraft parking apron within its leasehold premises to
meet the requirements of its aeronautical activity and shall maintain any paved
taxiways necessary for access to the Airport’s taxiway system.

4.

Equipment.
a.

The Operator must demonstrate that it owns, leases or otherwise has
sufficient access to all equipment required to provide the applicable
aeronautical services promptly on demand without causing any flight
delays or other operational impacts on aircraft at the Airport. All
equipment must be maintained in good operating condition and good
appearance and must be in compliance with all applicable safety
standards and regulations. All heavy equipment except aircraft must be
clearly designated with the name and logo of the Operator prominently
displayed.

b.

Any Operator that is involved with towing aircraft off of its leased
premises and onto other airport property shall own or contract for
appropriate equipment to be used and for appropriate lighting to be used
during tow operations (including strobe lights).

c.

All vehicles driven on Airport property must have any permits and anyor
required registrations, and as required by federal, state or local law.
Such vehicles also must be operated by persons with appropriate
licenses or permits and trained under the Airport’s driver safety training
program, should the Airport require such training.
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d.

5.

Any Vehicle used for Commercial purposes in the AOA must bear
identification designating the Commercial Aeronautical Operator to whom
the vehicle is assigned. The display of identification shall be in letters in
sharp contrast to the background and shall be of such size, shape, and
color as to be readily legible during daylight hours from a distance of 50
feet.

Personnel and Training.
a.

All non-management personnel in the AOA shall be suitably

uniformed, with the name of the Operator prominently displayed. All
personnel in the AOA personnel shall display Santa Monica Airport ID
badges at all times on their person, as required by Airport Rules. NonAdministrative personnel in the AOA shall wear clothing that displays the
identification of the Operator in letters in sharp contrast to the background
which shall be of such size, shape, and color as to be readily legible
during daylight hours from a distance of 20 feet. Administrative personnel
need not wear uniforms.
b.

An adequate number of qualified and, where applicable, licensed
employees shall be on duty at all times of operation to provide services
consistent with these Standards.

c.

At least one qualified supervisor shall be on duty when any aeronautical
services are being performed by any Operator. A supervisor may be “on
duty” for purposes of this subsection if the supervisor is available by
phone, but not at the Airport, provided that in such a case an Operator
must provide the Airport Director with a list of phone numbers at which
the Airport can reach supervisors during regularly scheduled shifts.

d.

Each Operator shall establish a written training programjob description
for each type of employee to ensure that all employees are thoroughly
trained and qualified to perform the aviation tasks to which they are
assigned. The training program shall contain detailed instruction in

proper operating procedures for each job classification. Upon
request, the Operator shall submit a copy of its written training
program The level of detail required for each job description shall be
commensurate with the technical complexity and safety risks associated
with the employee’s work. At a minimum, each job description shall
include a statement of responsibilities, as well as required skills, degrees,
and certificates. For more technically specialized work or work involving
heavy equipment or significant safety concerns, the description shall also
include what training, experience, and safety precautions are required to
perform the required tasks. Upon request, the Operator shall submit a
copy of its written job descriptions to the Airport Director or designee.
e.

All personnel who will operate a vehicle on the AOA must successfully
complete the Airport’s initial training course on driving on the AOA and
any refresher training that may be required by the City.
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f.

6.

Each Operator shall provide to the Airport Operations/Public Safety
Officer Unit a list of company officials and 24-hour contact information.
This list shall include:
i.

the Operator’s local representative with administrative, operational
and fiscal authority over the aircraft/facility involved;

ii.

the Operator’s corporate representative with administrative,
operational and fiscal authority over the aircraft/facility involved;
and

iii.

the Operator’s point of contact for emergency/security incidents.

Insurance Requirements.
a.

PriorAll Operators shall comply with the insurance Requirements and
Standards set forth in Appendix “B” to these Minimum Standards, which
may be revised by the City. These include the requirement that all
Operators shall procure prior to commencement of service, all
Operatorsand shall procure andthereafter maintain continuously in
effect throughout the term of their activities uponat the Airport, at the
Operator's sole expense, insurance of the types and in at least such
minimum amounts as are set forth in Appendix “B-1” to these Minimum
Standards, which may be revised by the City.

b.

7.

In his or her sole discretion, the Airport Director may waive, reduce or
otherwise modify any of the insurance requirements set forth in these
Minimum Standards including, but not limited to, reducing required policy
limits, waiving certain coverage requirements or authorizing larger selfinsured retentions, provided, however, that in no circumstance may an
Operator be permitted to operate at the Airport without insurance.

Airport Security.
a.

All Operators shall comply with all applicable security requirements
adopted for the Airport by the City (including but not limited to any Airport
Security Plan issued by the City), the FAA, or the Transportation Security
Administration, and shall comply with the directives of any law
enforcement officer or other airport personnel implementing these
requirements. The City reserves the right in its sole discretion at any time
to impose additional security requirements, applicable to all similarlysituated Operators.

b.

Operator shall have a documented security plan consistent with its
Activity or Activities and adequate for the type of operation and services
being provided. The security plan shall be made available to the Airport
Director upon request and shall address at a minimum procedures for the
following:
i.

Securing Commercial Aeronautical Operator’s Leasehold to
prevent unauthorized access to the Leasehold and the AOA of the
Airport.
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ii.

Monitoring and controlling access to the Airside Area of the Airport
through Commercial Operator’s Leasehold.

iii.

Providing escort to vendors, customers or other visitors operating
vehicles on the AOA.

iv.

Informing Commercial Aeronautical Operator’s employees,
vendors, customers and other visitors of security requirements
and procedures.

8.

Subcontracting. A SASO may, but only with written permission from the Airport
Director may, subcontract any of the services it is authorized to provide on an
item by item basis for no more than 180 days, subject to renewal with the
permission of the Airport Director.

9.

No Subleasing. New sub-leasingSubleasing shall be prohibited. Existing subtenancies at the time of adoption of these Minimum Standards shall be subject to
an orderly phase-out at the sole discretion of the City.

10.

Commercial T-Hangars. Commercial T-hangar rental shall be prohibited. Only
the City may lease and manage T-hangars for storage of general aviation
aircraft.

11.

Compliance with Airport Leasing Policy, City Charter and Municipal Code. All
Operators must comply with all applicable sections of the Municipal Code and the
policies of the City of Santa Monica, including but not limited to, the following:
a.

The City’s Airport Leasing Policy;

b.
The City’s Charter and Municipal Code, including but not
limited to:
i.

Article XXII of the City of Santa Monica Charter (the
“Oaks Initiative”) (located at
http://www.qcode.us/codes/santamonica/view.php?topic=the_char
ter_of_the_city_of_santa_monica-xxii&frames=on); and
ii.

Chapter 10.04 of the Municipal Code.

1112. Nondiscrimination. Operator shall not discriminate against any person or class of
persons by reason of race, creed, color, national origin, sex, age, sexual
orientation, gender identity, or physical handicap in providing any products,
services, or facilities or in the use of any of its facilities that are available to the
public, or in any manner prohibited by applicable regulatory measures including
without limitation Part 21 of the Rules and Regulations of the office of the
Secretary of Transportation effectuating Title VI of the Civil Rights Act of 1964, as
amended or reenacted.
13.

Americans with Disabilities Act Compliance. Operator shall comply with the
Americans with Disabilities Act, as amended, to the extent required by law.

14.

Environmental Compliance. Operator shall comply with all applicable federal,
state, and local environmental laws and regulations.
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15.

Noise Restrictions Compliance. Operator shall comply with all applicable federal,
state, and local noise restriction laws and regulations.

16.

Combination of Space Requirements. In his or her sole discretion, to reduce the
overall amount of space required, the Airport Director may adjust or combine the
minimum space requirements set forth for each type of aeronautical service if
more than one type of service will be provided by a SASO from the same
premises.

1217. Required Fees and Payments. The fees and payments to be made to the City by
each Operator will be set forth in the Operator's Lease or Non- Exclusive License
and shall be reasonable and not unjustly discriminatory.
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SECTION 4
FIXED BASE OPERATOR
This section sets forth the minimum standards for a Fixed Base Operator at the Airport.
STATEMENT OF CONCEPT
An FBO provides a wide range of aeronautical services to the public. An FBO must
provide all of the following products and services at its premises at the Airport:
1.

Storage of aviation fuel and other petroleum products at City’s fuel storage
facilities.

2.

Aircraft and engine maintenance and repair services directed towards the
general aviation market.

3.

Tie-down services.

4.

Shuttle service for passengers of chartered, private and executive aircraft.

5.

Arrange car rental, limo services or taxi-cab services for customers.

6.

Arrange catering services for customers.

7.

Marshaling and parking of aircraft.

8.

Maintenance of the Airport’s Registration Log and other statistical data
concerning the FBO’s activities on the Airport.

9.

Automotive maintenance for ground support equipment at the Airport.

10.

Aviation maintenance and repair service with a licensed airframe and power plant
mechanic at the Airport.

11.

Gate service for aircraft such as, but not limited to, passenger ramp service
baggage handling, catering, and interior cleaning of aircraft.

12.

Towing service for disabled aircraft. For larger aircraft (over 30,000 lbs.) the
FBO may arrange with other qualified operators to provide this service.

13.

Into-plane Fueling.
a.

Aviation fuels (including both jet fuel, AvGas and unleaded AvGas once
commercially available and approved for use) and lubricating oils shall be
stored and dispensed by an FBO in accordance with all local, state and
federal laws, regulations, rules and other requirements, as same may be
amended, regarding the sale and storage of such fuels and oils, including
without limitation any rules, regulations or minimum standards that are
established by the City.
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b.

Prior to commencement of the operations of dispensing and selling fuels,
an FBO shall submit to the City, for review and comment, the FBO’s Spill
Prevention Control and Countermeasure Plan and Pollution Incident and
Prevention Plan and any permit requirements necessary by local, county
and State agencies.

14.

Other Services. An FBO may provide other specialized aeronautical services on
its leasehold subject to the approval of the City, through the Airport Director,
including the sale or rental of all types of consumer products normally related to
the ownership or operation of aircraft; and any other services normally performed
by similar FBOs at other airports in the United States. These requests will be
reviewed and approved on a case-by-case basis.

15.

Subcontracting. An FBO shall not subcontract any fueling services or other
services that it is authorized or required to provide without the prior written
approval of the Airport Director. Subcontracting of services shall not relieve FBO
of any of its obligations or liabilities under these Minimum Standards or its Lease
or Operating Agreementoperating agreement with the City.

16.

Prohibited Activities. Each FBO is expressly prohibited from engaging in any of
the following activities:
a.

Provision of terminal facilities for passenger operations, other than those
covered by Federal Aviation Regulations 14 CFR Parts 91 and 135.

b.

Sale of non-aviation products.

b.

Sale of non-aviation products, except for paraphernalia associated with
the Operator’s business (i.e., t-shirts, hats, etc.) and food and beverage
amenities (i.e. vending machine snacks, sodas, etc., but not alcoholic
beverages).

c.

Air shows, or meets, .

d.

Film shoots, or displays or other public gatherings, without the express
written approval of the Airport Director or designee.

de.

Any service prohibited by law or not related to aviation.

ef.

Advertising of any kind unrelated to services FBO is permitted to provide
at the Airport.

fg.

Storage of Hazardous Materials, liquid industrial waste or any other
regulated waste that does not fully comply with all applicable
environmental laws.

gh.

Constructing or operating a fuel farm without the express written approval
of the CityAirport Director.

hi.

Heavy maintenance on an aircraft on a parking apron or any other area
not designated or leased for aircraft maintenance without the express
written approval of the Airport Director. This does not apply to routine line
maintenance of aircraft.
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ij.

Parking, storing, or allowing the parking or storage of any vehicles on the
PremisesOperator’s premises that are not used in the daily operation of
the general aviation business permitted to be conducted on the
Premisespremises, unless such vehicles are owned and operated by the
Operator’s customers or employees.

MINIMUM STANDARDS
1.

Experience. An Operator proposing to operate as an FBO shall have a minimum
of 10 years’ experience as an FBO, including the fueling of aircraft. 5 years’
experience as an FBO (including the fueling of aircraft). The Airport Director may
not exercise his or her discretion to waive this requirement unless the Airport
Director is satisfied, after reviewing documentation from an applicant the Airport
Director deems to be sufficient, that the proposed FBO Operator’s management
personnel have sufficient knowledge and experience to safely and efficiently
conduct FBO operations at the Airport.

2.

Land. Each FBO must lease enough land to provide adequate space for
buildings, paved private auto parking, paved aircraft parking, paved pedestrian
walkways, fuel storage facilities, and all storage, servicing utilities and support
facilities as may be mutually agreed upon in writing by the City and FBO. The
minimum area required will not be less than 144,000 square feet.

3.

Hangars and Other Buildings. Each FBO must lease facilities to provide at least
86,000 square feet of lounge (for crew and passengers), offices, flight planning
facilities, pilot waiting areas, and public restrooms.

4.

Aircraft Parking. Each FBO must provide paved aircraft parking of a minimum of
30,000 square feet that can accommodate the largest aircraft to be handled or
serviced by the FBO.

5.

Automobile Parking. Each FBO must lease a minimum of 20 paved private
automobile parking spaces excluding employee parking.

6.

Fuel Storage Facilities. Depending on the location and nature of the proposed
FBO business, the with the advance approval of the Airport Director in writing,
the FBO may be permitted to establish and operate its own fuel farm with the
advance approval of the City in writing.. If a request by the FBO to
useestablish and operate its own fuel farm is approved by the CityAirport
Director, the following requirements will apply:
a.

The FBO shall lease sufficient land for installation of above-ground fuel
storage tanks to be constructed and operated on the FBO’s leased
premises in compliance with all applicable environmental requirements.

b.

Total storage capacity shall consist of at least one (1) 10,000 gallon
storage tanks for jet fuel and one (1) 2,500 gallon storage tank for
aviation gasoline to assure adequate supplies of fuel at all times.

c.

The fuel storage system must include adequate fuel spill prevention
features and containment capabilities, together with an approved fuel spill
containment and countermeasures control plan, and shall be improved
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and upgraded as necessary to meet all current EPA, State, and City of
Santa Monica requirements for spill prevention, containment and
mitigation as they may be revised.
d.

The FBO shall be required to undertake at its own expense any
environmental testing of its fuel facilities which the City may reasonably
request, on or off the Airport, and to take any remedial actions determined
to be necessary or appropriate as a result of such testing. The right is

reserved to the City to disapprove installation of a new FBO fuel
farm if the facility would have an adverse effect on safety or
otherwise in the judgment of the City not be in the interest of a safe
and efficient airport operation.
e.

7.

8.

The right is reserved to the City to disapprove installation of a new FBO
fuel farm if the City determines, in its discretion, that the proposed FBO
fuel farm would have an adverse effect on safety or otherwise not be in
the interest of a safe and efficient airport operation.

Mobile Dispensing Equipment.
a.

Each FBO shall provide at least three (3) metered filter-equipped mobile
dispensing trucks for dispensing jet fuel, AvGas, and unleaded AvGas
(once commercially available and approved for use), with separate
dispensing pumps and meters required for each type of fuel.

b.

At least two (2) of the mobile dispensing trucks must be used for jet fuel
with each having a minimum capacity of at least 3,000 gallons.

c.

The remaining mobile dispensing truck shall be for AvGas
and/orprovide Unleaded AvGas with a capacity of at least 750 gallons.
Until such time as unleaded AvGas is commercially available and
approved for use, standard AvGas may be used.

d.

All dispensers must have bottom-refilling capabilities and turbine fuel
dispensers must have single point refueling capabilities.

e.

All dispensers shall meet all applicable safety requirements, with reliable
metering devices subject to independent inspection.

f.

All equipment shall be maintained and operated in accordance with
Federal, State, City and industry requirements, including ATA 103, NFPA
407, OSHA guidelines, and Municipal Code 10.04.06.120.

Aircraft Service Equipment. Each FBO shall procure and maintain tools, jacks,
tugs, towing equipment, tire repairing equipment, ground power units, portable
compressed air tanks, oxygen cart and supplies, fire extinguishers, air stairs,
chocks, ropes, tie-down supplies, crew and passenger courtesy transportation
vehicles, and any other equipment appropriate and necessary for the servicing
of all aircraft types normally expected to use the FBO facilities.
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9.

Hours of Operation. Each FBO shall provide aircraft fueling and line services
during the hours of 7 a.m. to 11 p.m. Monday thru Friday and from 8 a.m. thru 11
p.m. on Saturdays and Sundays.

10.

Personnel and Training. In addition to the general personnel and training
requirements in Section 3 of these Minimum Standards:
a.

Full-Time Manager: All activities of the FBO shall be conducted under the
guidance and supervision of a full-time FBO Manager. Such person who
must have demonstrated experience in FBO supervision and operations
and themust be approved in advance by the Airport Director, which
approval the Airport Director retains discretion to deny. The FBO
Manager must be vested with full power and authority to direct and
conduct the FBO operation. The FBO Manager must be approved in

advance by the City, which approval may be denied for any reason.
Such The FBO Manager shall be assigned to the Airport and shall be
available during normal business hours.
b.

Line Service: At least two (2) fully trained and qualified fuel service
personnel shall be on duty at all times while the facility is open for
business. And adequate staff shall be on duty to ensure that aircraft are
able to be marshalled onto FBO’s leased area expeditiously without
interfering with Airport operation in the AOA. One must be a responsible
supervisor trained in accordance with 14 CFR §§ 139.321(b)(6) and
(e)(1).

c.

Maintenance: At least one (1) FAA-certificated aircraft mechanic shall
promptly be available upon request. The FBO can meet this requirement
with mechanics employed by the FBO, or by contracting with an on-call
Specialized Aeronautical Service Operator authorized to conduct Aircraft
Maintenance at the Airport, provided that the Airport Director approves
such contract.

d.

All fuel and line service personnel shall be suitably uniformed with the
name of the FBO prominently displayed.

e.

There shall be at least one person on duty during the hours of 7 a.m. to
11 p.m. Monday thru Friday and from 8 a.m. thru 11 p.m. on Saturdays
and Sundays to act as supervisor, customer service representative, ramp
attendant, and dispatcher for General Aviation activity, unless otherwise
agreed in writing by the City. If an FBO deplanes passengers outside of
the hours provided in this subsection, then the FBO shall staff sufficient
personnel to perform necessary functions for those passengers and for
safe operation of the aircraft.

f.

All fuel service personnel shall have successfully completed an approved
line technician safety course. A National AviationAir Transportation
Association (NATA) course or equivalent is acceptable.

g.

Supervisors and all other personnel dispensing fuel must have received
initial and required recurrent training in accordance with 14 CFR §
139.321. Training records for all personnel providing fueling services
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must be maintained on file at the Airport and be available for inspection
by the City.
11.

Insurance Requirements. Each FBO shall provide evidence of insurance
coverage in the types and with the limits specified by Section 3 of these Minimum
Standards and its Lease with the City.

12.

Airport Security. Each FBO shall comply with all security requirements specified
by Section 3 or otherwise applicable as a matter of law.

13.

Required Fees and Payments.
Lease: The FBO shall enter into a lease agreement providing for the payment of
rent for leased space and facilities.
Fuel Flowage: In addition to the rent to be paid under its lease with the City, the
FBO shall pay the City any fuel flowage fees or other fees that are specified in its
lease.
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SECTION 5
SPECIALIZED AERONAUTICAL SERVICES OPERATOR:
AIRCRAFT CHARTER AND AIR TAXI
STATEMENT OF CONCEPT
An Aircraft Charter or Air Taxi Operator is a person, firm or corporation engaged in the
business of providing commercial air transportation (persons or property) to the general
public for hire under FAR Part 135.
MINIMUM STANDARDS
1.

Facilities. The Operator shall lease from the City an area of sufficient size,
shape, and location as mutually agreed upon to provide at least 1,000 square
feet of floor space for office, restrooms, and customer lounge, and telephone
facilities for customer use. All office/lounge space shall be properly heated and
lighted. The Operator shall provide sufficient automobile parking space to
accommodate employees and customers parking with no on-street parking.
Paved walkways with all points of access conforming to the criteria specified in
the Americans with Disabilities Act (ADA) as required by the act will be provided
by the Operator. Adequate hard surfaced aircraft ramp must be provided within
the leased area, sufficient to accommodate the Operator’s activities, operations,
and adequate tie-down facilities. If the Operator utilizes existing facilities, which
may not meet the minimum sizes outlined in this section, the minimum square
footage requirements may be determined by the availability of facilities and
through written agreement with the City.

2.

Aircraft. The Operator shall provide for charter one or more multisingle-engine
aircraft, and may provide one or more singlemulti-engine aircraft. All aircraft
must be equipped for and capable of use under instrument conditions, and either
owned by or under written lease to Operator. All aircraft must meet the
requirements of the FAA and the FAR Part 135 certificate held by the Operator.

3.

3.
FAA Approvals. The Operator shall have and provide copies to the City
of all appropriate certifications, approvals and FAA issued operating certificates.
Any time certifications or approvals are modified, the updated documentation
reflecting the changes shall be provided to the City within three calendar days.
Only air charter and air taxi activities authorized by the FAA and appropriate City
approvals may be conducted at the Airport under this section, and all such
activities must be conducted in accordance with all applicable FAA regulations,
including any such regulations limiting the permissible weight of aircraft loads
based on factors such as runway length, weather, and aircraft operating
specifications.

4.

Reports. For each flight providing commercial air transportation to persons, the
Operator shall provide the Airport Director upon request with a written report
stating the type of aircraft, number of passenger seats, and number of
passengers actually carried.
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5.

Employees. If certified to engage in on-demand common carriage for persons or
property, the Operator shall employ the number of employees required by 14
CFR Part 135.

6.

Mitigation Measures. As described in the Municipal Code, § 10.04.06.030(d),
applications for air carrier service at the Airport “shall identify and assess the
effects of the service on community aircraft noise exposure, automobile traffic,
and other significant environmental impacts and propose appropriate mitigation
measures. Environmental assessment shall be in accordance with State and City
laws and procedures.” As used in the Code, “air carrier” service includes
commuter service, air charter and air taxi operations, freight, cargo, express, and
mail service, indirect air carriers and other commercial flight operations
certificated by the Federal Aviation Administration .

7.

Hours of Operation. The Operator shall have its premises open and services
available eight (8) hours daily, five (5) days per week, and shall provide on-call
service at all other hours.

4.

8.
Personnel and Training. The Operator shall have in its employ suitably
uniformed and trained personnel in such numbers as are required to meet the
minimum standards set forth in this category, but never less than two FAA
currently certificated commercial pilots appropriately rated to conduct the flight
activity offered by Operator. The Operator shall have available sufficient qualified
personnel for checking in passengers, handling of luggage, ticketing and for
furnishing or arranging for suitable ground transportation.

59.

Insurance Requirements. Each Air CharterThe Operator shall provide evidence
of insurance coverage in the types and with the limits specified by Section 3 and
Appendix B of these Minimum Standards and its Lease with or Non-Exclusive
License from the City.

610.

Airport Security. Each Air CharterThe Operator shall comply with all security
requirements specified by Section 3 or otherwise applicable as a matter of law.

711.

Required Fees and Payments. The Operator may be required to pay
other
required fees and payments as specified in the Operator's Lease with or NonExclusive License from the City.
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SECTION 6
SPECIALIZED AERONAUTICAL SERVICES OPERATOR:
FLIGHT TRAINING
STATEMENT OF CONCEPT
A Flight Training Operator may provide instruction to pilots in dual and solo flight
training, in fixed wing aircraft, and any related ground school instruction as is necessary
for preparation to taking an FAA written examination and flight check ride for various
category or categories of pilot’s licenses and ratings.
MINIMUM STANDARDS
1.

2.

Facilities. The Operator shall lease from the City an area of sufficient size,
shape, and location to provide sufficient area to accommodate all of the
Operator’s activities and operations as described below. The Operator shall
provide at a minimum:
a.

At least 1,000 square feet of floor space for an office, shop, restrooms,
customer lounge, classroom, and briefing room space (with adequate
mockups, pictures, slides, filmstrips, and other visual aids) to
support flight-training activities.

b.

For aircraft using a hangar, sufficient area for parking the Operator’s
aircraft.

c.

For aircraft not using a hangar, tie-down spaces of sufficient area for
parking the Operator’s aircraft.

d.

Sufficient automobile parking space to accommodate employees and
customers parking with no on-street parking.

e.

Paved walkways with all points of access conforming to the criteria
specified in the Americans with Disabilities Act (ADA) as required by the
act will be provided by the Operator.

f.

Copies of all applicable federal, state and local licenses to operate a flight
training facility, including but not limited to any approvals required under
14 CFR Part 61 or 14 CFR Part 141.

g.

Telephone facilities for customer use.

Equipment. The Operator shall have available for use in flight training, either
owned or under written lease to the Operator, a sufficient number of aircraft

properly certificated to handle the proposed scope of its student operation,
but not less than two (2) properly certificated aircraft, at least one (1) of which
must be equipped for and capable of use in instrument flight instruction. , unless
the Operator is only providing sport pilot training.
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3.

Personnel. The Operator shall have on duty, on a full time basis, at least one (1)
flight instructor who is currently certificated by the FAA to provide the type of
flight training offered; and shall have available for call, on a part-time basis, at
least one (1) flight instructor who is currently certified by the FAA to provide the
type of flight training offered; and. The Operator shall provide a currently
certified ground school instructor available as needed; this requirement may be
satisfied by a certificated flight instructor with appropriate experience in ground
school teaching. The Operator shall have its premises open and services
available in day and night hours as necessary to meet demand for training, and
shall have an employee in the facility at all times that flight or ground training is
being conducted.

4.

Maintenance of Aircraft and Space for Maintenance. If the Flight Training
Operator is conducting Aircraft Maintenance on Aircraft owned or leased or
operated by (and under the full and exclusive control of) the Operator, then the
Operator must lease at least 1,500 square feet of hangar space for such Aircraft
Maintenance, including employee work areas, shop areas, and storage.

5.

Insurance Requirements. Each Flight TrainingThe Operator shall provide
evidence of insurance coverage in the types and with the limits specified by
Section 3 of these Minimum Standards and its Lease with or Non-Exclusive
License from the City.

6.

Airport Security. Each Flight TrainingThe Operator shall comply with all
security requirements specified by Section 3 or otherwise applicable as a matter
of law.

7.

Required Fees and Payments. The Operator may be required to pay
other
required fees and payments as specified in the Operator's Lease with or NonExclusive License from the City.
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SECTION 7
SPECIALIZED AERONAUTICAL SERVICES OPERATOR:
AIRCRAFT MAINTENANCE AND REPAIR STATIONS
STATEMENT OF CONCEPT
An Aircraft Repair Station Operator provides maintenance, repair, rebuilding, alteration
or inspection of aircraft or any of their component parts. Two types of Aircraft Repair
Station Operators are permitted at the Airport: (1) Aircraft Repair Stations and (2) Minor
and Specialized Maintenance and Repair Operators.
An Aircraft Repair Station must be certificated by the FAA under FAR Part 145 to
perform aircraft maintenance and shall provide only those maintenance and inspection
services permitted by its FAA certification. An Aircraft Repair Station Operator may also
sell aircraft parts and accessories on a non-exclusive basis.
A Minor and Specialized Maintenance and Repair Operator may provide either or both of
the following types of maintenance and repair services:
a.

A Minor Maintenance and Repair Operator may provide aircraft airframe and
engine inspection, maintenance and repair on general aviation aircraft that is not
required to be performed by a Repair Station certificated under 14 CFR Part 145.
Services may include minor aircraft airframe and engine inspection, maintenance
and repair, and sale of incidental parts and accessories.

b.

A Specialized Minor Aircraft Maintenance and Repair Operator may provide
maintenance and repair of aircraft radios, propellers, instruments, and
accessories for general aviation aircraft. This category shall include the sale of
new and/or used aircraft radios, propellers, instruments, and accessories on a
non-exclusive basis.

MINIMUM STANDARDS

1.
1.

Hangars and Shops. The Operator shall lease a hangar or shop facilities of at
least 5,000 square feet to conduct its business.

2.

Aircraft Apron. If necessary for its operations, the Operator shall lease at least
50,00044,000 square feet of paved aircraft parking and storage area to support
its activities, unless the City agrees in writing to a lesser leased area.

3.

Aircraft Service Equipment.
a.

Aircraft Repair Station Operators shall at all times maintain an adequate
supply of all necessary parts, equipment and accessories with a
minimum value of $100,000as needed for its business operations.

b.

Minor and Specialized Maintenance and Repair Operators shall provide
sufficient equipment, supplies and parts to provide minor repairs,
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inspections and preventative Maintenance as defined in FAA regulations
at 14 CFR Part 43, including machine tools, jacks, lifts and testing
equipment.

4.

5.

c.

If the Operator is involved with moving aircraft, the Operator shall have,
lease or contract with an FBO at least one aircraft tug of sufficient power
or braking weight to handle any aircraft that the Operator is permitted to
service under the Operator’s FAA certificate.

d.

The Operator shall own, lease or otherwise have available all of the tools
and equipment required under the Operator’s FAA certificate.’

Hours of Operation.
a.

The Repair Station shall be open and have services available at least
eight (8) hours a day, five (5) days a week.

b.

The Operator shall provide for services during off-hours through an “oncall” system.

Personnel and Training. In addition to the general personnel and training
requirements in Section 3 of these Minimum Standards:
a.

The Operator shall have in its employ, and on duty during the
appropriate businessits hours of operation under Section 7.4.a above,
trained personnel in such numbers as are required to meet contract
requirements and FAA regulations, in a safe and efficient manner, but
never less than one (1) person who is an employee of the Operator and is
currently certified by the FAA with ratings appropriate to the work being
performed, and who holds an airframe, power plant or an aircraft
inspector rating. The requirements of this subsection regarding inspector
ratings shall not apply to radio shop repair stations, if any.

b.

During businessits hours of operation under Section 7.4.a above, the
Operator shall maintain a responsible person in charge to supervise its
operations on the Airport who has authority to represent and act for and
on behalf of the Operator.

c.

All employees will be in uniform with the name of the Operator
prominently displayedshall be suitably uniformed.

6.

Insurance Requirements. Each Specialized Aeronautical ServiceThe
Operator shall provide evidence of insurance coverage in the types and with the
limits specified by Section 3 of these Minimum Standards and its Lease with or
Non-Exclusive License from the City.

7.

Airport Security. Each Specialized Aeronautical ServiceThe Operator shall
comply with all security requirements specified by Section 3 or otherwise
applicable as a matter of law.

8.

Required Fees and Payments. The Operator may be required to pay
other
required fees and payments as specified in the Operator's Lease with or NonExclusive License from the City.
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SECTION 8
SPECIALIZED AERONAUTICAL SERVICES OPERATOR:
SELF-SERVICE FUEL PUMPS
STATEMENT OF CONCEPT
A Commercial Self-Service Fuel Operator provides and operates a commercial selfservice fueling enables a pilot to facility from which pilots may fuel antheir aircraft from

a commercial fuel pump installed for that purpose by an Operator or the airport
sponsor. Commercial. A commercial self-service fuel pumpsfueling facility may or
may not be attended. Commercial self-service fueling is distinct from self-fueling, in
which an aircraft owner or operator performs services on its Owned Aircraft with its Own
Employees and Own Equipment.
MINIMUM STANDARDS
1.

Land. The Operator shall lease, at a minimum, 8,000 square feet to provide
sufficient land for a retail self-service aviation fueling pump and corresponding
underground fuel storage tank, supporting reporting equipment and credit card
authorization, and to provide fueling and dispensing services to customers.

2.

Services. The Operator shall operate a commercial self-service fueling facility
and shall provide retail aviation fueling and dispensing services to Airport users,
including the retail distribution of 100 low lead AvGas, aviation oil, and unleaded
AvGas (once commercially available and approved for use). The City, in its sole
discretion, may allow subcontracting for these services after reviewing a request
for approval in writing.

3.

Equipment, Operations, and Spill Control.
a.

Equipment. The Operator must demonstrate that it owns, leases or
otherwise has sufficient access to all equipment required to provide
storage and dispensing operations at the Airport. All equipment shall be
maintained and operated in accordance with Federal, State, City and
industry requirements, including ATA 103, NFPA 407, OSHA guidelines,
and Municipal Code 10.04.06.120.

b.

Operating procedures. The Operator shall develop and maintain
Standard Operating Procedures (SOP) for fueling and shall ensure
compliance with all applicable federal, state and local requirements or
standards, including those set forth in Advisory Circular 150/5230-4B Aircraft Fuel Storage, Handling, Training, and Dispensing on Airports,
ATA 103, NFPA 407, OSHA guidelines, Municipal Code 10.04.06.120,
and ASTM best management practices. The SOP shall include the
following:
i.

a training plan,
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ii.

fuel quality assurance procedures,

iii.

a schedule for inventory, inspections, and maintenance
procedures;

iv.

record keeping procedures, and

v.

emergency response procedures for fuel spills and fires,
including prevention measures;
vi.
information regarding the control of access and security for
fuel and oil dispensing areas.

The SOP shall be submitted to the City not later than ten (10) business
days before the Operator commences operation at the Airport.
c.

Spill Prevention and Containment. Prior to transporting or dispensing
aviation fuel or oil onto the Airport, the Operator shall provide the City with
a Spill Prevention Contingency and Control Plan (SPCC) that meets
regulatory requirements for fuel and oil storage facilities. An updated copy
of such SPCC Plan shall be filed with the City at least ten (10) business
days prior to actual implementation. Such plan shall describe, in detail,
those methods that shall be used by the Operator to clean up any
potentially hazardous fuel spills. The plan should include Equipment to be
used, emergency contact personnel and their telephone numbers, and all
other details as to how the Operator would contain such a spill. This plan
should also describe, in detail, what methods the Operator intends to use
to prevent any such spill from occurring.

4.

Hours of Operation. The facilities shall be open and have services available
during the hours of 7 a.m. to 11 p.m. Monday thru Friday and from 8 a.m. thru 11
p.m. on Saturdays and Sundays.

5.

Personnel and Training. In addition to the general personnel and training
requirements in Section 3 of these Minimum Standards, the Operator shall have
in its employ, and on duty during business hours, trained personnel in such
numbers as are required to meet FAA regulations and any applicable terms
specified in the Operator’s Lease with or Non-Exclusive License from the City, in
a safe and efficient manner. All employees will be in uniform with the name

of the Operator prominently displayed at all times while present at the
facilityAll employees shall be suitably uniformed.
6.

Insurance Requirements. The Operator shall provide evidence of insurance
coverage specified in Section 3.

7.

Airport Security. EachThe Operator shall comply with all security requirements
specified by Section 3 or otherwise applicable as a matter of law.

8.

Permits. PermitteeThe Operator shall have, and shall make available to the City
on request, evidence of all federal, state and local licenses, certificates and
permits that are required.
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9.

Fuel Revenues and Flowage Fees. The Operator shall pay to the City on a
monthly basis two types of fees: percentage revenue and a fuel flowage fee.
These fees may be based on fuel sale revenues and amounts, and may be
specified in the Operator’s Lease with or Non-Exclusive License from the City.
The Operator also may be required to pay other required fees and payments as
specified in the Operator's Lease with or Non-Exclusive License from the City.
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SECTION 9
SPECIALIZED AERONAUTICAL SERVICES OPERATOR:
AIRCRAFT MANAGEMENT SERVICES
STATEMENT OF CONCEPT
An Aircraft Management Services Operator is a person, firm or corporation engaged in
the business of providing aircraft management including, but not limited to, flight
dispatch, flight crews, or aircraft maintenance coordination to the general public, under a
long-term contract. Management contracts must be in writing and must identify each
managed aircraft by registration number, type and model, and must be for a term of at
least six months. Contracts must be bona fide, exclusive and comprehensive, covering
all aspects of aircraft operation including, without limitation, fees and charges, insurance,
inspection, maintenance and repair during the term of the contract. Management
contracts may be “wet” or “dry,” and with or without crew.
MINIMUM STANDARDS
1.

Facilities. The Operator shall lease adequate space and facilities at the Airport to
store park or hangar managed aircraft, to store equipment, to operate its
business, and to accommodate its employee parking requirements. Leased
space must include sufficient work space for any aircraft upon which
maintenance or repairs are being performed by the Operator.

2.

Equipment. The Operator must have the use of sufficient and appropriate
equipment to serve the types of aircraft being managed. The Operator must
have computer hardware and accounting software adequate to provide
comprehensive records of all revenues and expenses of aircraft management as
well as required aircraft maintenance.

3.

Hours of Operation. OperatorsThe Operator shall have services available as
required by theirits customers.

4.

Personnel and Training. In addition to the general personnel and training
requirements in Section 3 of these Minimum Standards, Operatorsthe Operator
shall have trained and suitably uniformed personnel sufficient to provide services
desired by contract customers.

5.

Insurance Requirements. EachThe Operator shall provide evidence of insurance
coverage in the types and with the limits specified by Section 3 of these Minimum
Standards and its Lease with or Non-Exclusive License from the City.

6.

Airport Security. Each The Operator shall comply with all security requirements
specified by Section 3 or otherwise applicable as a matter of law.

7.

other
Required Fees and Payments. The Operator may be required to pay
required fees and payments as specified in the Operator's Lease with or NonExclusive License from the City.
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SECTION 10
SPECIALIZED AERONAUTICAL SERVICES OPERATOR:
AIR TRANSPORTATION ARRANGER
STATEMENT OF CONCEPT
An Air Transportation Arranger Operator is a person, firm or corporation, whether or not
certificated by the FAA, engaged in the business of arranging commercial air
transportation (persons or property) to the general public for hire, which commercial air
transportation is provided by one or more FAA certificated operators (“the Contracted
Operators”) pursuant to agreement with the Air Transportation Arranger Operator.
MINIMUM STANDARDS
1.

Facilities or License. If providing facilities for customer use through an FBO or
Air Charter or Air Taxi Operator operating at the Airport, the Operator shall
provide the Airport Director with documentation confirming the FBO’s or Air
Charter or Air Taxi Operator’s agreement to provide such facilities and
establishing that the FBO or Air Charter or Air Taxi Operator has complied with
all the terms of its Iease with the Airport and all applicable provisions of these
Minimum Standards, and, upon a determination by the Airport Director that these
requirements have been satisfied, shall enter into a Non-Exclusive License with
the City for provision of services. Otherwise, the Operator shall lease from the
City an area of sufficient size, shape, and location as mutually agreed upon to
provide at least 1,000 square feet of floor space for office, restrooms, and
customer lounge for customer use, in accordance with the requirements set forth
in Section 5.1 of these Minimum Standards.

2.

Contracted Operator Compliance. The Operator shall provide the City with
documentation establishing that each Contracted Operator operating at the
Airport satisfies the requirements set forth in Sections 5.2 through 5.11 of these
Minimum Standards and that any other Contracted Operators have all required
FAA certifications and comply with all applicable FAA regulations.

3.

Reports. For each flight providing commercial air transportation to persons, the
Operator shall provide the Airport Director, upon request, with a written report
stating the type of aircraft, number of passenger seats, and number of
passengers actually carried.

4.

Insurance Requirements. The Operator shall provide evidence of insurance
coverage in the types and with the limits specified by Section 3 and Appendix B
of these Minimum Standards and its Lease with or Non-Exclusive License from
the City.

5.

Airport Security. The Operator shall comply with all security requirements
specified by Section 3 or otherwise applicable as a matter of law.

6.

Required Fees and Payments. The Operator may be required to pay other
required fees and payments as specified in the Operator's Lease with or NonExclusive License from the City.
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SECTION 11
SPECIALIZED AERONAUTICAL SERVICES OPERATOR:
AIRCRAFT SALES OPERATOR

STATEMENT OF CONCEPT
An Aircraft Sales Operator is an Operator engaged in the sale of more than three new or
used Aircraft during a 12-month period. This excludes individuals selling personally
owned Aircraft, unless the individual purchased the Aircraft for the primary purpose of
resale.
MINIMUM STANDARDS
1.

Facilities. The Operator shall lease adequate space and facilities at the Airport to
store, park or hangar Aircraft to be sold, to store equipment, to operate its
business, and to accommodate its employee parking requirements. Leased
space must include sufficient work space for any aircraft upon which
maintenance or repairs are being performed by the Operator.

2.

Equipment, License and Certifications. The Operator shall have sufficient and
appropriate equipment to serve the types of aircraft being stored and sold as
appropriate for its business. If the Operator offers flight demonstration for Aircraft
offered for sale, then the Operator shall also be properly certificated by the FAA,
hold appropriate ratings and medical certifications for providing flight
demonstration, and employ personnel authorized to fly such Aircraft for such
demonstration purposes.

3.

Hours of Operation. The Operators shall have services available as required by
its customers.

4.

Personnel and Training. In addition to the general personnel and training
requirements in Section 3 of these Minimum Standards, the Operator shall have
trained personnel sufficient to provide services desired by customers.

5.

Insurance Requirements. The Operator shall provide evidence of insurance
coverage in the types and with the limits specified by Section 3 of these Minimum
Standards and its Lease with or Non-Exclusive License from the City.

6.

Airport Security. The Operator shall comply with all security requirements
specified by Section 3 or otherwise applicable as a matter of law.

7.

Required Fees and Payments. The Operator may be required to pay other
required fees and payments as specified in the Operator's Lease with or NonExclusive License from the City.
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SECTION 12
SPECIALIZED AERONAUTICAL SERVICE OPERATOR:
OTHER AERONAUTICAL SERVICES
STATEMENT OF CONCEPT
There may be other types of aeronautical services provided or to be provided at the
Airport that are not covered by the Minimum Standards set forth above and they may not
warrant the establishment of specific Minimum Standards at this time. Any existing
provider of such services must meet the general requirements of Section 3 of these
Minimum Standards.
1.

2.

Existing services not covered by specific category minimum standards.
a.

Specialized Aeronautical Service Operators not covered by the specific
minimum standards in Sections 4 through 911 must meet all the
requirements of this section and Sections 3 and 1114, including the
requirement that they have a Non-Exclusive License to provide services
at the Airport and must pay the City for the privilege of providing
services at the Airport..

b.

The City may require that the Operator lease space on the Airport.

c.

Operators covered by this provision may be required to pay other
required fees and payments as specified in the Operator’s Lease with or
Non-Exclusive License from the City.

Application for new specialized aeronautical service operations. If and when an
applicant proposes to conduct a specialized aeronautical service that is not
currently conducted at the airport and is not covered by any of Sections 4
through 911 of these Standards, the City may adopt applicable Minimum
Standards for such service, taking into consideration the desires of the applicant,
the needs of the City and the need for such service at the Airport. At a minimum,
all aeronautical service providers at the Airport must comply with Section 3,
General Requirements.
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SECTION 13
SPECIAL RULES FOR A SASO CONDUCTING
MULTIPLE AERONAUTICAL SERVICES
STATEMENT OF CONCEPT
This section would apply to any Specialized Aeronautical Services Operator that
engages in any two (2) or more of the specialized aeronautical services for which
Minimum Standards have been developed. The sale of aviation fuels and lubricants is
not included in this section because only FBOs are permitted to engage in the sale of
aviation fuels and lubricants.
MINIMUM STANDARDS
1.

Land. If required by these Minimum Standards, thisthe Operator shall lease, from
the City an area that is equal to the total area required by the sum of the
minimum land areas required under the individual specialized services the
Operator is providing.

2.

Hangars and Other Buildings. If required by these Minimum Standards, this
Operator shall lease hangar facilities providing a total square footage that is
equal to the total area required by the sum of the minimum hangar size required
under the individual specialized services the Operator is providing. The hangar
must have a door that meets the largest width and height requirements of the
individualized services the Operator is providing.

3.

Aircraft Apron. If required by these Minimum Standards, the Operator shall lease
paved aircraft parking apron that provides a total square footage that is equal to
the total area required by the sum of the minimum apron areas required under
the individual specialized services the Operator is providing.

4.

Hours of Operation. The Operator shall maintain the longest hours of operation
required elsewhere in these Minimum Standards for any of the aeronautical
services it provides.

5.

Personnel. In addition to the general personnel and training requirements in
Section 3 of these Minimum Standards, the Operator shall have in its employ and
on duty during the appropriate business hours, suitably uniformed, trained
personnel in such numbers as are required to meet these Minimum Standards for
the aeronautical services to be provided. Multiple responsibilities may be
assigned to meet the personnel requirements for each specialized aeronautical
service being performed.

6.

Equipment. The Operator shall provide all of the facilities, equipment and
services required to meet the Minimum Standards for each of the aeronautical
services it provides.

7.

Insurance. The Operator shall obtain, as a minimum, that insurance coverage
which is equal to the highest single coverage requirement of all the aeronautical
services being performed by the Operator.
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8.

9.

Required Fees and Payments. A Specialized Aeronautical Service Operator
engaged in more than one category of aeronautical activityThe Operator
shall pay all fees applicable to each and every service that it provides at the
Airport.
Applicability of Specific Provisions. The provision of multiple types of services by

a SASOthe Operator shall not exempt the SASOOperator from any of the
requirements otherwise applicable to each of the services provided.
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SECTION 14
RECOGNITION AND REGULATION
OF SELF-SERVICE AND SELF-FUELING RIGHTS
RIGHT TO SELF-SERVICE AND SELF-FUELING
An aircraft owner may perform services, including Self-Fueling, on the owner’s Own
Aircraft utilizing the aircraft owner’s Own Employees and Own Equipment.
In the interests of safety and fairness, a Person desiring to Self-Fuel must hold a current
Non-Commercial Annual Operational Permit t from the Santa Monica Fire Department
and be granted Self-Fueling rights by the City in a Lease, Non-Exclusive License, or
Non-Commercial Self-Fueling Permit. Any Person not party to a Lease or Non-Exclusive
License granted by the City may only have permission to Self-Fuel such Person’s
Owned Aircraft if such Person (a) holds a valid and current Non-Commercial SelfFueling Permit from the City, and (b) is in and continues to be in compliance with all City,
state and federal requirements applicable to aircraft fuel handling practices.
If an aircraft owner does not exercise the right to Self-Fuel, that owner’s aircraft may be
fueled or otherwise serviced at the Airport only by those Operators authorized to provide
such services at the Airport under a Lease or Non-Exclusive License approved by the
City.
NON-COMMERCIAL SELF-FUELING PERMIT
1.

General

A Person desiring to Self-Fuel that Person’s Owned Aircraft, and not holding SelfFueling rights under a Lease or Non-Exclusive License, shall have a reasonable
opportunity to qualify for and receive a Non-Commercial Self-Fueling Permit. Each
Person conducting non-commercial Self-Fueling at the Airport shall comply with the
following minimum standards. Any Person desiring to Self-Fuel its Owned Aircraft may
only do so using its Own Employees and its Own Equipment. Third-party employees
and equipment can never be used for Self-Fueling.
Self-service fueling by an aircraft owner or operator at an FBO’s self-service pump is not
Self-Fueling and does not require a Self-Fueling Permit.
2.

Permit/Approval
a.

No Person shall engage in Self-Fueling activities unless a valid NonCommercial Self-Fueling Permit authorizing such activity has been
obtained from the City.

b.

The Permit shall not reduce or limit Permittee’s obligations with respect to
these Self-Fueling minimum standards, which shall be incorporated in the
Permit by reference.

c.

An applicant for a Permit shall provide evidence that any aircraft to be
fueled by the applicant is an Owned Aircraft. At any time after a Permit is
issued, the Permittee, upon request by the CityAirport Director or
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delegee, shall provide evidence that all aircraft being Self-Fueled are
Owned Aircraft.

3.

d.

The CityAirport Director will make binding determinations about whether
specific aircraft qualify as Owned Aircraft for purposes of Self-Fueling.

e.

A Person seeking to Self-Fuel on the basis of a Long Term Lease for any
aircraft must obtain insurance to cover all of its interest and activities with
respect to the leased aircraft or be a named insured under the policy of
the lessor and must attach true and correct copies of the lease and a
complying certificate of insurance to such Person’s application for a NonCommercial Self-Fueling Permit, as updated by such Person before there
are any changes in the aircraft such Person seeks to Self-Fuel.

f.

A Person seeking to Self-Fuel aircraft on the basis of a Long Term
Management Contract for any aircraft must obtain insurance to cover all
of its interests and activities with respect to the aircraft or be named as an
insured under the policy of the aircraft owner and must attach true and
correct copies of the management contract and a complying certificate of
insurance to such Person’s application for a Non-Commercial SelfFueling Permit, as updated by such Person before there are any changes
in the aircraft such Person seeks to Self-Fuel.

g.

A Person seeking to Self-Fuel using facilities or equipment that are under
a Long Term Lease or other written agreement must obtain insurance to
cover all of its interests and activities with respect to the subject of the
agreement or be a named insured under the policy of the equipment
owner and must attach true and correct copies of the agreement and a
complying certificate of insurance to such Person’s application for a NonCommercial Self-Fueling Permit as updated by that Person before there
are any changes in the facilities or equipment to be used for Self-Fueling
by such Person.

Fuel Storage and Delivery
a.

Permittee shall arrange and demonstrate that satisfactory arrangements
have been made for the storage and delivery of fuel in accordance with
this Section 1214.

b.

Fuel Storage Facilities. A Permittee may be authorized to establish its
own fuel farm only with the advance written approval of the Airport
Director. A Permittee authorized by the City to install its own fuel tank
may lease land and construct or install an above-ground fuel storage
facility at a location approved by the Airport Director in writing. If a
request by the Permittee to use its own fuel farm is approved by the
Airport Director, the following requirements will apply:
i.

The Permittee shall lease sufficient land for installation of aboveground fuel storage tanks to be constructed and operated on the
Permittee’s leased premises in compliance with all applicable
environmental requirements.
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4.

ii.

All fuel storage must be above-ground. In no event shall the total
storage capacity be less than 10,000 gallons for Jet Fuel or 2,500
gallons for Avgas.

iii.

The fuel storage system must include adequate fuel spill
prevention features and containment capabilities, together with an
approved fuel spill containment and countermeasures control
plan, and shall be improved and upgraded as necessary to meet
all current EPA requirements for spill prevention, containment and
mitigation as they may be revised.

iv.

The Permittee shall be required to undertake at its own expense
any environmental testing of its fuel facilities which the City may
reasonably request, on or off the Airport, and to take any remedial
actions determined to be necessary or appropriate as a result of
such testing. The right is reserved to the Airport Director to
disapprove installation of a new fuel farm if the facility would have
an adverse effect on safety or otherwise in the judgment of the
Airport Director not be in the interest of a safe and efficient airport
operation.

v.

In no event shall fuel delivery trucks be used for fuel storage on
the Airport. Vehicles used to deliver fuel to the Airport will transfer
fuel to storage tanks or, if approved, directly to the Permittee’s fuel
dispensing trucks, and depart the Airport.

c.

Permittee shall be liable and indemnify the City for all leaks, spills, or
other damage that may result through the handling and dispensing of fuel.

d.

Fuel delivered shall be clean, bright, pure, and free of microscopic
organisms, water, or other contaminants. Ensuring the quality of the fuel
is the responsibility of Permittee.

Fueling Equipment
a.

Permittee shall utilize a single mobile dispensing truck for each type of
Fuel to be dispensed with a minimum capacity of 750 gallons. Avgas
dispensing trucks shall have a maximum capacity of 1,200 gallons and jet
fuel dispensing trucks shall have a maximum capacity of 3,000 gallons.
All Refueling Vehicles shall be capable of bottom loading, and turbine fuel
dispensers must have single point refueling capability.

b.

Each Refueling Vehicle shall be equipped and maintained to comply at all
times with all applicable safety and fire prevention requirements or
standards, as may be amended, including without limitation, those
prescribed by:
i.

National Fire Protection Association (NFPA) 407, OSHA
guidelines, the California Fire Code, and Municipal Code
10.04.06.120;

ii.

14 CFR Part 139, Airport Certification, § 139.321
“Handling/Storing of Hazardous Substances and Materials”; and
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iii.

applicable FAA Advisory Circulars (AC) including AC 150/521020, Ground Vehicle Operations on Airports”; and AC 150/5210-5D,
"Painting, Marking and Lighting of Vehicles Used On An Airport".

5.

Spill Prevention and Containment. Prior to transporting Fuel onto the Airport, the
Permittee shall provide the City with a Spill Prevention Contingency and Control
Plan (SPCC) that meets regulatory requirements for above ground Fuel storage
facilities. An updated copy of such SPCC Plan shall be filed with the City at least
ten (10) business days prior to actual implementation. Such plan shall describe,
in detail, those methods that shall be used by the Permittee to clean up any
potentially hazardous Fuel spills. The plan should include Equipment to be used,
emergency contact personnel and their telephone numbers, and all other details
as to how the Permittee would contain such a spill. This plan should also
describe, in detail, what methods the Permittee intends to use to prevent any
such spill from occurring.

6.

Operating procedures. In accordance with all applicable Regulatory Measures
and appropriate industry practices, the Permittee shall develop and maintain
Standard Operating Procedures (SOP) for fueling and shall ensure compliance
with standards set forth in NFPA 407, the California Fire Code, and Municipal
Code 10.04.06.120. The SOP shall include a training plan, fuel quality
assurance procedures, record keeping, and emergency response procedures for
fuel spills and fires. The SOP shall also address the following: (1) bonding and
fire protection, (2) public protection, (3) control of access to fuel dispensing
vehicle storage areas, and (4) marking and labeling of fuel dispensing vehicles.
The SOP shall be submitted to the City not later than ten (10) business days
before the Permittee commences Self-Fueling at the Airport.

7.

Licenses, Certifications, and Permits. Permittee shall have, and shall make
available to the City on request, evidence of all federal, state and local licenses,
certificates and permits that are required to conduct Self-Fueling.

8.

Reporting

9.

a.

Permittee shall report all Fuel delivered to the approved Permittee’s fuel
storage facility, if any, and into Permittee’s Aircraft during each calendar
month and submit a summary report along with appropriate fees and
charges due the City on or before the 10th day of the subsequent month.

b.

Permittee shall during the term of the Permit and for three (3) years
thereafter maintain records identifying the total number of aviation Fuel
gallons purchased and delivered. Records (and meters) shall be made
available for audit to the City or representatives of the City. In the case of
a discrepancy, Permittee shall promptly pay, in cash, all additional rates,
fees, and charges due the City, plus annual interest on the unpaid
balance at the lesser of 18% or the maximum rate allowable by law from
the date originally due.

Personnel
a.

Only the Permittee’s Own Employees may conduct Self-Fueling
operations on the Permittee’s aircraft. All Employees of the Permittee
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conducting Self-Fueling must be properly trained in Aircraft refueling, in
compliance with 14 CFR § 139.321.
b.

There must be a minimum of two (2) trained individuals present during
Self-Fueling activities.

10.

Limitations on Self-Fueling Rights. A Permittee may not sell or dispense fuels to
based or transient aircraft that are not Owned Aircraft of the Permittee. Any such
sale or dispensing shall be grounds for immediate revocation of the Permit.
Revocation upon first violation will be for a period of one (1) year. Revocation
upon a second violation shall be permanent.

11.

Insurance. Except as otherwise provided for in these Minimum Standards,
Permittee shall maintain, at a minimum, the coverages and policy limits set forth
in Appendix B – Insurance Requirements.

12.

Required Fees and Payments. Fuel flowage fees and any other payments to be
made to the City by each Permittee will be set forth in the Permittee's NonCommercial Self-Fueling Permit and shall be reasonable and not unjustly
discriminatory.
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APPENDIX “A”
DEFINITIONS
The following terms shall have the following meanings:
AERONAUTICAL ACTIVITY – Any activity that involves, makes possible, or is required
for the operation of aircraft or that contributes to or is required for the safety of such
operations. Activities within this definition, commonly conducted on airports, include, but
are not limited to, the following: general and corporate aviation, air taxi and charter
operations, scheduled and nonscheduled air carrier operations, pilot training, aircraft
rental and sightseeing, aerial photography, crop dusting, aerial advertising and
surveying, aircraft sales and services, aircraft storage, sale of aviation petroleum
products, repair and maintenance of aircraft, sale of aircraft parts, parachute or ultralight
activities, and any other activities that, because of their direct relationship to the
operation of aircraft, can appropriately be regarded as aeronautical activities.
AIRPORT – Santa Monica Airport (SMO).
AIRPORT DIRECTOR – the Airport Director of the Santa Monica Airport or the duly
authorized representative of the Airport Director.
AIRPORT USER – a person who operates an aircraft at the Airport.
AIR OPERATIONS AREA or AOA – that portion of the Airport used or intended to be
used for landing, take off or surface maneuvering of aircraft including the hangar and
cargo areas and aircraft parking aprons.
AIRPORT LEASING POLICY -- Santa Monica City Council Airport Leasing and
Licensing Policy (“Airport Leasing Policy”).
APRON or RAMP – those areas of the Airport within the AOA designated for the
loading, unloading, servicing, or parking of aircraft.
CITY – the City of Santa Monica, California. The City may delegate its powers to the
Airport Director or such other City staff member as the City may choose.
COMMERCIAL – conducted with the intent or purpose of generating or securing
earnings, income, compensation or profit, whether or not such objectives are
accomplished.
CONSENT DECREE – the Consent Decree between the City and the United States in
the U.S. District Court, City of Santa Monica v. United States, Dkt. No. 2:13-cv-08046
(C.D. Cal. 2017), dated January 31, 2017.
FAA – Federal Aviation Administration, or any successor agency.
FIXED BASE OPERATOR (FBO) – an operator that furnishes a full range of
aeronautical activities and services to the public, including fueling and line services to
General Aviation aircraft.
FUELING OPERATIONS – the receipt, storage, handling, movement, delivery and
dispensing of fuel for aircraft at the Airport, including the installation, use and

maintenance of fueling equipment, and the operations and supervision of all personnel
engaged in fueling activities.
GENERAL AVIATION – all aviation operating under FAR Part 91 (with the exception of
government aircraft operations) and FAR Part 135 operations to the extent permitted in
these Minimum Standards.
INDIVIDUAL – An Operator’s agent, servant, employee, supplier, contractor, tenant,
invitee or other party that has been granted access to the Operator’s premises.
LEASE – an agreement with the City for the exclusive use of designated airport land
and/or facilities.
LONG TERM LEASE – a written lease for one or more aircraft, with adequate
consideration, for a term of at least six months and terminable within six months only for
cause which provides that the primary care, custody and control of the aircraft is in the
Person applying to conduct Self-Fueling Operations and contains substantially all terms
and conditions standard in the industry for that type of lease.
LONG TERM MANAGEMENT CONTRACT – a written management contract for
specified aircraft, with adequate consideration, for a term of at least six months and
terminable within six months only for cause which provides that the primary care,
custody and control of the aircraft is in the Person applying to conduct Self-Fueling
Operations and contains substantially all terms and conditions standard in the industry
for that type of contract. The management contract must provide that the Person
applying to conduct Self-Fueling Operations is responsible for all maintenance, all pilot
service, and all scheduling of the aircraft that are subject to the managements contract.
MUNICIPAL CODE – the City of Santa Monica Municipal Code.
NON-COMMERCIAL SELF-FUELING PERMIT – a written document issued by the City
authorizing Self-Fueling at the Airport.
NON-EXCLUSIVE LICENSE – an agreement with the City granting permission for the
conduct of specified commercial aeronautical services on the Airport, but not granting an
exclusive right to provide those services or the exclusive use of any Airport property or
facilities.
OPERATOR – a person or persons, firm, company, joint venture, partnership or
corporation providing any commercial aeronautical service at the Airport.
OWNED AIRCRAFT – for FAA Part 121 or Part 135 operators, aircraft listed on that
operator’s then-current Part 121 or Part 135 Certificate and for all other operators:
aircraft used exclusively by that Person and titled and registered with the FAA in that
Person’s own name; aircraft used by that Person as lessee under a Long Term Lease,
or aircraft used by that Person under a Long Term Management Contract.
OWN EMPLOYEES – employees of the Person applying to conduct Self-Fueling
Operations for whom all state and federal employment taxes are paid by that Person.
OWN EQUIPMENT – facilities or equipment that is used exclusively by and titled in the
name of the Person applying to conduct Self-Fueling Operations or is used by that
Person subject to a Long Term Lease or written purchase, financing or use agreement
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for such facilities or equipment, with adequate consideration, for a term of at least six
months and terminable within six months only for cause which provides that the primary
care, custody and control of the facilities or equipment is in the Person applying to
conduct Self-Fueling Operations and contains substantially all terms and conditions
standard in the industry for that type of agreement.
PERMITTEE – a Person who has been issued and holds a valid and current NonCommercial Self-Fueling Permit.
PERSON – an individualIndividual, firm, company, joint venture, partnership or
corporation.
REPAIR STATION – a facility utilized for the repair of aircraft approved and certificated
by the FAA under 14 CFR Part 145. Activities may include repair and maintenance of
airframes, power plants, propellers, radios, instruments and accessories.
SELF-FUELING – a Person’s conduct of Fueling Operations for that Person’s Own
Aircraft, using that Person’s Own Equipment and conducted by that Person or the
Person’s Own Employees. Self-fueling may be permitted by a Lease or Non-Exclusive
License authorizing commercial services or by a Non-Commercial Self-Fueling Permit.
SPECIALIZED AERONAUTICAL SERVICES OPERATOR (SASO) – an Operator that
is authorized to engage in one or more of the following specialized aeronautical support
services:
a.

Aircraft Charter/ and Air Taxi

b.

Flight Training

c.

Aircraft Maintenance and Repair StationStations

d.

Aircraft Management

e.

Self-Service Fuel Pumps

e.

Aircraft Management

f.

Air Transportation Arranger

g.

Aircraft Sales Operator

h.

Other Aeronautical Services
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APPENDIX B
INSURANCE REQUIREMENTS AND STANDARDS
The City has established the following minimum insurance requirements and standards
for Operators of commercial aeronautical services at the Santa Monica Municipal Airport:
A. The Operator shall procure and maintain at its own expense for the duration of the
Operator’s activities and/or use of leased premises at the Airport insurance as set
out in the Minimum Insurance Requirements Matrix (Appendix B-1) against claims
for injuries to persons or damages to property that may arise from or in connection
with activities and/or the use of leased premises at the Airport by the Operator, its
agents, representatives, employees or subcontractors.
B. If the Operator maintains broader coverage or higher limits than the minimums
required in Appendix B-1, the City of Santa Monica requires and shall be entitled
to any broader coverage and higher limits maintained by the Operator. Any
available insurance proceeds in excess of the specified minimum limits of
insurance and coverage shall be available to the City of Santa Monica.
C. The insurance policies are to contain, or be endorsed to contain, the following
provisions:
i.

Additional Insured Status: The City of Santa Monica, its officers, officials,
employees and volunteers are to be covered as additional insureds on the
CGL policy with respect to liability arising out of the use, occupancy,
operations or maintenance of leased premises, including work or
operations performed on behalf of the Operator.

ii.

Primary Coverage: For any claims related to Operator’s activities and/or
use of leased premises at the Airport, the Operator’s insurance shall be
primary coverage at least as broad as Insurance Services Offices Form CG
20 01 04 13 as respects the City of Santa Monica, its officers, officials,
employees and volunteers. Any insurance or self-insurance maintained by
the City of Santa Monica, its officers, officials, employees or volunteers
shall be in excess of the Operator’s insurance and shall not contribute with
it.

iii.

Notice of Cancellation: Each insurance policy required herein shall state
that coverage shall not be cancelled except after notice has been given to
the City of Santa Monica.

iv.

Waiver of Subrogation: Operator hereby grants to the City of Santa
Monica a waiver of any right of subrogation which any insurer of said
Operator may acquire against the City of Santa Monica by virtue of
payment of any loss. Operator agrees to obtain any endorsement that may
be necessary to affect this waiver of subrogation, but this provision applies

Page 37 of 48

regardless of whether or not the City of Santa Monica has received a waiver
of subrogation endorsement from the insurer.
v.

Claims Made Policies: If the pollution liability policy provides “claims
made” coverage: the Retroactive Date must be shown and must be before
the commencement of the Operator’s lease; the insurance must be
maintained and evidence of insurance must be provided for at least 3 years
after the expiration of the Operator’s lease; and if the policy is cancelled or
not renewed, and not replaced with another “claims made” policy form with
a Retroactive Date prior to the effective date of the lease, the Operator
must purchase “extended reporting” coverage for a minimum of 3 years
after lease expiration.

vi.

Indemnification and Hold Harmless. Operator shall defend, indemnify,
save, protect, and hold harmless the City of Santa Monica, the Santa
Monica Airport, the Santa Monica Airport Commission, and the Santa
Monica City Council, individually and collectively, and their representatives,
officers, officials, employees, agents, and volunteers from any and all
claims, demands, damages, fines, obligations, suits, judgments, penalties,
causes of action, losses, liabilities, administrative proceedings, arbitration,
or costs at any time received, incurred, or accrued by the City of Santa
Monica, the Santa Monica Airport, the Santa Monica Airport Commission,
and the Santa Monica City Council, individually and collectively, and their
representatives, officers, officials, employees, agents, and volunteers as a
result of, or arising out of Operator's activities, actions, or inactions. In the
event a party indemnified hereunder is in part responsible for the loss, the
indemnitor shall not be relieved of the obligation to indemnify; however, in
such a case, liability shall be shared in accordance with California
principles of comparative fault.
Operator shall accept total responsibility, defend, indemnify, save, protect,
and hold harmless the City of Santa Monica, the Santa Monica Airport, the
Santa Monica Airport Commission, and the Santa Monica City Council,
individually and collectively, and their representatives, officers, officials,
employees, agents, and volunteers in the event of an environmental
contaminating accident or incident caused by Operator, its employees, its
vendors or any other personnel used by the Operator to maintain
Operator's improvements, vehicles, equipment, or aircraft.
Nothing herein shall constitute a waiver of any protection available to the
City and the City Council, individually and collectively, and its
representatives, officers, officials, employees, agents and volunteers under
the State of California’s governmental immunity act or any similar doctrine
or statutory provision.

D. All insurance shall be placed with insurers authorized to conduct business in
California with a current A.M. Best rating of no less than A:VII, unless otherwise
acceptable to the City of Santa Monica.
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E. Operator shall furnish the City of Santa Monica with original certificates and
amendatory endorsements (or copies of the applicable policy language effecting
coverage provided by this clause). All certificates and endorsements are to be
received and approved by the City of Santa Monica before the Operator’s activities
and/or use of leased premises at the Airportlease commences. However, failure
to obtain required documents prior to the work beginning shall not waive the
Operator’s obligation to provide them. The City of Santa Monica reserves the right
to require complete, certified copies of all required insurance policies, including the
endorsements required herein, at any time.
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APPENDIX B-1
MINIMUM INSURANCE REQUIREMENTS MATRIX ¹

FBO

Aircraft
Charter/Air Taxi

Flight Training

Aircraft Repair &
Maintenance

Aircraft
Management
Services

Self Service
Fuel Pump

Self Service
Fuel Permit

Air
Transportation
Arrangers

Aircraft Sales

Notes

$5 million

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Coverage shall include products & completed operations, bodily injury, personal injury and property damage including owned
and non‐owned aircraft.

Yes

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

$1 million

$1 million

$1 million

$1 million

$2 million

$2 million

$1 million

$1 million

N/A

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

$2 million

$1 million

$1 million

$1 million

$1 million

$1 million

$1 million

$1 million

$1 million

$250,000 /
$500,000
$1 million / $2
million
$2.5 million / $5
million

$250,000 /
$500,000
$1 million / $2
million
$2.5 million / $5
million

$250,000 /
$500,000
$1 million / $2
million
$2.5 million / $5
million

$250,000 / $500,000

$250,000 / $500,000

N/A

N/A

N/A

$1 million / $2
million
$2.5 million / $5
million

$1 million / $2
million
$2.5 million / $5
million

N/A

N/A

N/A

N/A

N/A

N/A

• Piston Aircraft

N/A

$1 million

$1 million

N/A

$1 million

N/A

N/A

N/A

$1 million

Coverage shall include bodily injury and property damage for owned, leased, or operated aircraft.

• Turboprop Aircraft

N/A

$5 million

N/A

N/A

$5 million

N/A

N/A

N/A

$5 million

Coverage shall include bodily injury and property damage for owned, leased, or operated aircraft.

• Turbine Aircraft

N/A

$10 million

N/A

N/A

$10 million

N/A

N/A

N/A

$10 million

Coverage shall include bodily injury and property damage for owned, leased, or operated aircraft.

• Additional Insured Endorsement

N/A

Yes

Yes

N/A

Yes

N/A

N/A

N/A

Yes

• Piston Aircraft

N/A

$1 million

$1 million

N/A

$1 million

N/A

N/A

$1 million

$1 million

Coverage shall include bodily injury and property damage for non‐owned aircraft. ᶾ

• Turboprop Aircraft

N/A

$5 million

N/A

N/A

$5 million

N/A

N/A

$5 million

$5 million

Coverage shall include bodily injury and property damage for non‐owned aircraft. ᶾ

• Turbine Aircraft

N/A

$10 million

N/A

N/A

$10 million

N/A

N/A

$10 million

$10 million

Coverage shall include bodily injury and property damage for non‐owned aircraft. ᶾ

• Additional Insured Endorsement

N/A

Yes

Yes

N/A

Yes

N/A

N/A

Yes

Yes

$1 million

N/A

N/A

N/A

N/A

$1 million

$1 million

N/A

N/A

Replacement
Cost

Replacement
Cost

Replacement
Cost

Replacement Cost

Replacement Cost

Replacement
Cost

Replacement
Cost

Replacement
Cost

Replacement
Cost

1 Year

1 Year

1 Year

1 Year

1 Year

1 Year

As Required By
Law

As Required By
Law

As Required By
Law

Yes

Yes

Yes

Insurance Requirements

Airport Liability Insurance (per
occurrence)
• Additional Insured Endorsement
Commercial General Liability (per
occurrence)
• Additional Insured Endorsement
Auto Liability (per accident)
Hangar Keepers Liability (largest
aircraft accommodated) ²
• Piston Aircraft (each aircraft,
per occurrence)
• Turboprop Aircraft (each
aircraft, per occurrence)
• Turbine Aircraft (each aircraft,
per occurrence)
Aircraft Liability (each aircraft, per
occurrence)

$250,000 /
$500,000
$1 million / $2
million
$2.5 million /
$5 million

Coverage shall include bodily injury, personal injury, property damage, and products & completed operations.

Coverage shall include bodily injury & property damage for all vehicles (owned, non‐owned, or hired vehicles).

Coverage shall include property damage for all non‐owned aircraft under the care, custody & control of the Operator. ²
Coverage shall include property damage for all non‐owned aircraft under the care, custody & control of the Operator. ²
Coverage shall include property damage for all non‐owned aircraft under the care, custody & control of the Operator. ²

Non‐Owned Aircraft Liability (each
aircraft, per occurrence) ᶾ

Pollution Liability Insurance (per
occurrence)
Property Insurance (Personal
Property/Improvements)
• Business Interruption
Endorsement
Workers' Compensation
• Waiver of Subrogation

1 Year

1 Year

1 Year

As Required By
Law

As Required By
Law

As Required By
Law

As Required By Law

As Required By Law

As Required By
Law

Yes

Yes

Yes

Yes

Yes

Yes

¹ The requirements/limits contained in this document are subject to modification by the City's Risk Manager if new or changing risks emerge.
² Hanger Keepers Liability is not required if all aircraft are owned by the operator; lease-back aircraft are considered owned aircraft.
ᶾ Non-owned Aircraft Liability is not required for aircraft sales if operator is selling only its owned aircraft – or – for Aircraft Charter/Air Taxi or Flight Training if operators are operating only their owned aircraft.

