Supercharger Maintenance Program
Tesla’s robust maintenance plan starts prior to the site ever being opened to the public, with the site
commissioning. During the site commissioning, Tesla technicians confirm that the site was constructed
as specified by the construction drawing set, that the correct installation procedure were followed, and
that the site is ready for operation. As part of this commissioning process a Tesla technician confirms
that the wiring has been correctly installed, that the breaker settings are correct, and that the correct
torque values have been reached for all AC and DC terminals. Also, since we are using aluminum
conductors the technician inspects the terminated strands to confirm that anti-oxidation compound was
used and applied in the correct manner.
During the site commissioning, the serial number for each Supercharger Cabinet and each Supercharger
Post is entered into Quickbase, in order to create a real time maintenance program. This maintenance
plan includes items that are based off of real-time site usage, such as the replacement of vehicle
connectors, and also includes annual maintenance and system checks. An example of the preventative
maintenance plan from the Tesla Supercharger Quickbase portal is shown below.

On the one year anniversary of this Supercharger site in San Mateo opening to the public, it will receive
an Annual Maintenance Inspection and the cooling system for all of the Supercharger Cabinets will be
inspected. The Supercharger Site Annual Review checklist, which has been attached to this submittal, is
the guiding document used by the Tesla Technician during the annual review. This checklist includes
over 130 items that are inspected, tested and recorded. It should be noted that as part of this work the

dead-front cover of the switchgear is removed, all wiring and connections are inspected, anti-oxidation
grease is reapplied as needed and the connections are re-torqued.
The maintenance log for the Supercharger site in San Mateo is shown below to further show the value
that Tesla places on site maintenance.

Since the site commissioning on October 27, 2017 Tesla Technicians have visited the site 11 times to
perform preventative maintenance.
At Tesla our mission is to accelerate the world’s transition to sustainable energy. We know that we can’t
accomplish this mission without a healthy Supercharger network, and that is why we insist on
implementing a detailed maintenance program for each of our Supercharger sites. Our Supercharger site
in Daly City will be no different, and will be thoroughly inspected and tested throughout its lifetime.

