
City to Operational Area Information Reporting System – OARRS Is Operational 
 

 

 

DISASTER OCCURS 

▼ 
 

City EOC is activated 

▼ 
 

Contact your Disaster Management Area Coordinator 

▼ 
 

IF OARRS IS OPERATIONAL 

▼ 
 

City calls OEM (during normal work hours) or Duty Officer (after work hours) 

▼ 
 

Submit a Jurisdiction SitRep via OARRS 
 

▼ 
 

Submit IDE in 2 hours and continue to submit updated reports 

▼ 
 

Reports and Updates: 
Jurisdiction SitRep (within 30 minutes) 

Initial Damage Report within 2 hours or when possible or when requested 
Resource Requests (ongoing) 

Major Incident Reports (ongoing) 

▼ 
 

OEM will make notification to Cal EMA and other levels of government 
 
 



City to Operational Area Information Reporting System – OARRS Is Not Operational 
 

 

 

DISASTER OCCURS 

▼ 
 

City EOC is activated 

▼ 
 

Contact your Disaster Management Area Coordinator 

▼ 
 

IF OARRS IS NOT OPERATIONAL 

▼ 
 

Notify your Contact Sheriff Sub-station with information contained in the Jurisdiction SItRep 

▼ 
 

Sheriff Sub-station notifies the Emergency Operations Bureau (EOB) 
and relays information on Jurisdiction SitRep or on updated reports 

▼ 
 

EOB notifies OEM of Jurisdiction SitRep or on updated reports 

▼ 
 

Reports and Updates: 
Jurisdiction SitRep (within 30 minutes) 

Initial Damage Report within 2 hours or when possible or when requested 
Resource Requests (ongoing) 

Major Incident Reports (ongoing) 

▼ 
 

OEM will make notification to the Cal EMA and other levels of government 
 

 

Note: In the event all communication systems are down, relay information to Sheriff’s Sub-
stations or OEM via runner, DCS, CWIRS or other methods 

 


