Avolve Software

This Support Bulletin provides you with some important information about your ProjectDox® software
and the latest compatibility with Internet Explorer 10. By adding the site to your trusted sites, changing
some internet options and running compatibility mode it enables IE10 to work with ProjectDox.

By following the simple steps in this bulletin you will be able to use ProjectDox in IE10.

1. Open up Internet Explorer 10.
2. Goto Tools and at the bottom of the list select Internet Options.

| PDOXONLINE 7.7.1... h

x o0 @®:

v - None IS AadEH OB & sean
1= | ProjectDox Login & | hitps--eniaTse

Geners! | Secunty | rvacy | Content | connections| erograms | advanced|

Home page
/? To create home page tabs, type each sddress on its own line.
0P - P S e e T

bittp:/deil13-comm.msn.com,

 Use current | Use defoult | | Use blank

Browsing history
4T Delete tamporary fles, history, cookies, saved passwords,
¥ and web form information.

Delate browsing history on exit

p Change search defaults.

Change how webpages are displayed n |
tabs. f—

Appearance

[ coors || Languoges | [ Foms

3. Select the Privacy Tab. Press the button called Sites. Add the ProjectDox website link and click
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4. Select the Security Tab. Select Trusted Sites and press the button called Sites

ProjectDox website link and click Add.
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. Add your

5. Now select the button Advanced under the Privacy Tab. Select Override automatic cookie

handling.
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6. Select the Programs Tab. Press the button called Manage add-ons.
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Now under Show: Select All add-ons. On the right there will be all the add-ons. Look into those
and verify all of the Informative Graphics, Chilkat Software Inc, Persists Software XUpload and

Microsoft Silverlight are all enabled.

Note: If the column called status is not visible, right click on a header such as Publisher and select Columns and finally select status.

Find more

Lesarn more &

View and manage yo

Name
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8. Look for Persists Software XUpload and click on more information on the bottom under
Version. Make sure the ProjectDox Site is listed inside the white box. Press the Close Button.

View and manage your Internet Explorer add-ons

.Nune

Add-on Types Publisher Status Load time  Navigation.. -
&) Toolbars and Extensions &), Research Not Available Enabled
1 Search Providers (N]OneNote Linked Notes Not Available Enabled
a]Stnd to OneNote Mot Available Enabled
B Accelerators
1 Blog This in Windows Live Writer Not Available Enabled
(® Tracking Protection @ iMarkup Not Available Enabled
Oracle America, Inc.
Java(tm) Plug-In 255V Helper Oracle America, Inc Enabled 000s
Java(tm) Plug-In S5V Helper Oracle America, Inc Enabled 000s
islnstalled Class Oracle America, Inc Enabled
Java Plug-in 10.252 Oracle America, Inc Enabled
Deployment Toolkit Oracle America, Inc. Enabled
Pt_n'm Software, Inc. E : =
Persits Software XUpload Persits Software, Inc. Enabled
Symantec Corporation
Norton Vulnerability Protection Symantec Corporation Enabled 000s 0005
Norton Identity Protection Symantec Corporation Enabled 0005 0005 5
Norton Toolbar Symantec Corporation  Enabled 000 |
TechSmith Corporation e
Snaglt Toolbar Loader TechSmith Corporation Enabled 0005
Show: Snagit TechSmith Corporation  Enabled 003s
Al add-ons o=
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Persits Software, Inc.
Version: 3006 Type ActiveX Control
File date: Search for this add-on via default search provider
More information
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Block count: 52
File: XUpload.ocx
Folder: C\Windows\Downloaded Program File\CONFLICT.12
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9. Select the Advanced Tab. Under Settings go to Security and under it select Allow active
content to run in files on My Computer. Press Ok Button.

| General l .Seu.lr'lly.l Pa'vaqr‘ Content [ Connections [ Programs-:. Advanced
Settings

[ 3 _-Security
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[¥/] Allow active content to run in files on My Computer™

|| Block unsecured images with other mixed content

|| Check for publisher's certificate revocation
| Check for server certificate revocation™

TP |

[¥] check for signatures on d prog
|| Do not save encrypted pages to disk
[ Empty Temporary Internet Files folder when browser is cl
|+/] Enable DOM Storage
[¥] Enable Integrated Windows Authentication™
[¥] Enable memory protection to help mitigate online attacks®
[¥] Enable native XMLHTTP support

| Enable SmartScreen Filter
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“*Takes effect after you restart Internet Explorer

| Restore advanced settings ]

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default

Reset...
condition.

You should only use this if your browser is in an unusable state.

10. Finally, go to Tools like in Step 2 but this time select Compatibility View Settings on the menu.
Add your ProjectDox website link and click Add. Close all IE Windows and then restart IE.

[/_\h You can add and remove websites to be displayed in
m Compatibility View.

Add this website:
Add |

Websites you've added to Compatibility View:

| Include updated website lists from Microsoft

|| Display intranet sites in Compatibility View

| Display all websites in Compatibility View




